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Breckland Early Help Hub offer
1. Breckland Early Help Hub
We provide a single point of access for all those working with children, young people and their
families within the local community and across the authority, offering advice and
recommending support at the earliest opportunity, for a range of issues which include:
•
•
•
•

Family breakdown
Housing problems
Substance Misuse
Money troubles

•
•
•

Children’s and young people’s behaviour
Parenting
Emotional health and well-being

“Bring a case to the collaboration meeting, receive advice and suggested agencies for
support from a range of professionals”
Hot desking space available for regular multi agency partner participation

Thetford
Every fortnight on a Wednesday at 09.30am, Breckland House (Level 8), St Nicholas Street,
Thetford, IP241BT

Dereham
Every Thursday at 09.30am, Elizabeth House, Walpole Loke, Dereham, NR19 1EE

Safeguarding
If at any stage, you have concerns that a child is at risk of harm you should:
•

Follow your agency’s safeguarding procedure.

•

Contact CHILDREN’S ADVICE & DUTY SERVICE (CADS) on their direct line: 0344 800 8021
8am-8pm Monday to Friday. Out of hours call 0344 800 8020

•

Call the police on 999 if a child is in immediate danger

Contact us All enquiries regarding accessing early help hub services should be made via the
professional duty line at 01362 654515.
Email:cs.earlyhelp.breckland@norfolk.gov.uk
Requests for support for a family can be accessed by the request for Support form
Secure Email: BrecklandEHHub-Secure@norfolk.gcsx.gov.uk
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2. Breckland Early Help contacts
Partner Focus Offer:
• Support professionals to complete assessments
• Convene Family Support Process (FSP) meetings by offering advice and guidance
• Train, coach and offer consultation support on any aspect of the Family Support
Process.
Contact Krissi Berry Tel: 01362 654 828 Email: krissi.berry@norfolk.gov.uk
Click here to access available training courses.
Community Focus Offer:
Working with all relevant Partners, Agencies, the Public and the Community Sector to help
effectively coordinate our resources: Do you need:
• To connect to your local EH Hub help that will enable you to meet the needs of families in
your local area
• Support to work collaboratively
• Assistance in understanding local data and intelligence
Stephanie Cook Tel: 01842 760719 Email: stephanie.cook@norfolk.gov.uk
Brian Feltham-Daniels Tel: 01603 306650 Email: brian.feltham-daniels@norfolk.gov.uk
Family Focus Offer:
Our Professionals provide targeted support to Children and Families who have the most
complex needs:
• Use the Family Support Process Framework supporting families with tier 3 needs
• Create targeted plans of Intervention to address the needs within the family
• Undertake certain additional assessments
Participating Partners: To access just click on links
•
•
•
•
•
•
•
•
•
•
•
•

Adult Social Care Team
Anglia Revenues
Better Together Norfolk
Breckland Council
Breckland Housing
Change Grow Live
Children’s Centres
Daisy Programme
Department for Work and Pensions
Flagship Housing Group
Future Projects
Leeway

•
•
•
•
•
•
•
•
•
•

Matthew Project
Norfolk Children & Young People’s
Health Services
Norfolk Community Advice Network
Norfolk Constabulary
Norfolk Family Carers
Norfolk Learning Disability Service
Salvation Army - Thetford
South Norfolk CCG
The Harbour Centre
Voluntary Norfolk
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Parent and Child
3. Guide to Activities and Toys
Early Intervention Foundation
Activities and toys that support caregiver–child interaction in the early years
Published 2 Sep 2019 Author Dr Kirsten Asmussen
This guide describes over 80 activities that support children’s development in their
understanding of objects, other people, numbers and language
This guide was written as a companion to our major 2018 report, Key competencies in early
cognitive development: Things, people, numbers and words, with the primary aim of providing
early years practitioners with practical examples of what these activities are, so that they can
promote them through their ongoing work with families and children.
The learning that takes place during the first five years of life lays the foundation for all of a
child's future learning. The activities listed in this guide are illustrative of the countless ways
that children’s early learning is supported through their daily interactions with their parents
and others.
Toys and activities are grouped according to the four ‘key competencies’, as described below,
and divided into age-groups covering early infancy (birth to six months), later infancy (six to
12 months), toddlerhood (12 to 24 months), and ages 2, 3 and 4.
This resource is not intended as a shopping list or 'how to' guide and should be used alongside
existing forms of advice to parents and caregivers, such as through health visiting services or
speech, language and communication support. This guide has been provided to Public Health
England (PHE), and principles and examples from this document have been incorporated into
the Department for Education's Hungry Little Minds campaign.
https://www.eif.org.uk/resource/activities-and-toys-that-support-caregiver-childinteraction-in-the-early-years
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4. Smartphone Safety
How to Protect Your Children on Their Smartphone
by Sandra Henshaw - Last Updated on March 28, 2019, How To Guides
For many parents, the convenience of knowing where their kids are at all times is more than enough
to warrant the price of a smartphone. In fact, a solid 90% of children under the age of 16 in the UK
have a mobile. But as with anything else, smartphones come with both their pros and their cons, and
when you're talking about kids, the issue gets even trickier.
There is a lot of peace of mind that comes from being able to contact your child wherever they are,
and them being able to contact you. Missed buses are no longer a problem, and the days of yelling
your child's name up and down the street to try and find them are gone. Along with that peace of
mind though, comes the niggling worry that every parent is used to having: is my child really safe?
From cyberbullying to inappropriate web content, being able to contact strangers, being able to rack
up hefty cell phone bills, all these things come to mind when we start thinking about the dangers of
impressionable kids using a mobile. And truth be told, those dangers do exist. There's no avoiding the
fact that you do run a risk by giving your child a mobile.
If you really want to be on top of protecting your kid from the potential dangers of smart phone use,
then the infographic below is exactly what you've been looking for. Don't know your Snapchat from
your Kik? You can bet that your kid does, so maybe it's time that you got with the programme and
found out precisely how to protect a modern kid from the dangers of the modern world.
https://www.tigermobiles.com/blog/how-to-protect-your-children-on-their-smartphone/
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5. Childhood and Family Service
The Early Childhood and Family Service web page has now gone live
The page is now live and will be developed further prior to Oct 1 st with more information
being added e.g. district programmes. The link can now be shared and used to direct families
to.
www.norfolk.gov.uk/earlychildhood
Everyone will be able to:
•

Get advice and guidance online. Visit our early childhood in Norfolk guide

•

Call or email us to speak to a member of the ECFS team

•

Visit your local library to get information or weigh your baby

•

Follow our Facebook pages:
o

Breckland ECFS

o

Broadland ECFS

o

Great Yarmouth ECFS

o

King's Lynn and West Norfolk ECFS

o

North Norfolk ECFS

o

Norwich ECFS

o

South Norfolk ECFS

In addition the poster for the new service has been produced in a number of languages some
are reproduce below (Polish Portuguese Russian and Lithuanian ) and in addition copies in
Spanish Bengali, Hungarian and Afrikaans can be obtained from
Keith.mawson@norfolk .gov.uk
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Additional needs and disability
6. ADHD Workshop
ADHD Education & Parent Workshop
Sunday, 15th December 2019 - NOW OPEN
Presented by: Graham Boulter, Chair ADHD Norfolk and senior partner of Different Minds UK.
Timings: 10am – 4pm (arrival from 9:30am)
Cost: £69.99
Venue: The Nest, Holt Rd, Horsford, Norwich, NR10 3AQ

After the huge success of the last ADHD Workshop ADHD Norfolk are running it again
Why not join us for this fantastic day learning just what ADHD is and how to live with it. This
workshop will allow parents and/or any professional working with, how to understand their
child/client by tapping into their world. Learning ADHD specific techniques and strategies is
the answer to improving family life.
Parenting a child with ADHD or living with ADHD is not easy. Having ADHD or being an ADHD
parent can be a challenge, taking incredible patience and strength. Our education and
parenting day is specifically about ADHD and ADHD parenting.
Many parents/professionals understand the basics of parenting but we believe this isn’t
enough to effectively support our children. ADHD children perceive things and learn things in
very different ways. Most ADHD parents know how to parent and have probably been asked
to attend other parenting courses. Most of us know how we are supposed to parent but it
does not work. We need a deeper understanding of ADHD and reframe the way we look at it.
We want to give you quality so our workshops are limited to 15 people. This workshop is
being delivered in association with Different Minds UK.
For full details and to book your place CLICK HERE
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7. Independent Travel Training
Independent Travel Training gives young people with
Special Educational Needs the skills and confidence to
make the home-to-school journey independently on public
transport.
What are the benefits?
• Increased confidence and independence
• Decreased reliance on specialist transport and parents/carers
• Improved contribution at school
• More opportunities to go out with friends and join clubs
• More opportunities to go to college or find a job
Taken together, these can make a real difference to young people's lives.
The programme takes approximately 8 weeks, but this is dependent on the young person and
their individual needs. Each young person has a Travel Trainer, who completes 4 modules of
training with them:
•
•
•
•

Learning the journey and foundation travel skills
Personal safety and problem solving
Journey practice and learning alternative routes
Building confidence and becoming independent
Over time and when they are ready, the young person will complete more of the journey on
their own until they are travelling safely and independently.
We continue to support every young person after they’re travelling independently. We have
two further support sessions after 3 and 9 months to check in and ensure the young person
is still travelling safely
For questions relating to our Norfolk programme, please contact: Karl Chapman
Independent Travel Training Manager, Norfolk karlchapman@hctgroup.org or see website
http://www.hctgroup.org/
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8. Independent Living Project
Get involved today!
Equal Lives are working on a project to establish what
barriers people with physical disabilities face in living
independent lives around our county. If you identify as
disabled and have a physical disability please fill out the
survey below. Your contribution will support a wider project
and allow us to find out about what is working well and what
could be even better for people with physical disabilities in
Norfolk.
https://www.surveymonkey.co.uk/r/9NPZZMC
Hetal Murphy
Independent Living Research Assistant
01508 491222 option 2

9. ASD Helping Hands Residential
Norfolk Lakes Residential Breaks
06 Apr 2020, 14:00 Lyng, Norwich NR9 5RS, UK
Our young person residential open to those who are 12+ and either have or are
affected by an Autism Spectrum Disorder. Over the 3 day 2 night residential break
you will get to take part in many different activities lead by experienced instructors
and supported by trained ASD Helping Hands Staff.
For more information please see
https://www.asdhelpinghands.org.uk/events/norfolk-lakes-residential-break
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10. Opening Doors Loneliness Event
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Carers
11. Young Carers Activity Dereham

Young Carers
Activity Session
Are you a Young Carer living in the Breckland Area?
If so, why not come along to our Activity session, hosted by our
friendly Youth Workers, where you can:
• Meet up with other Young Carers
• Take some time out from your caring role to focus on your
Wellbeing
• Participate in a range of Activities
• Make and Eat healthy snacks
• Have Fun
Thursday 24th October 2019
Wellspring Family Church
35 Neatherd Rd, Dereham NR19 2AE
Age 5-11 years: 11:00am-1.00pm
Age 12-19 years: 1:30pm-3:30pm
If you would like to attend this session, or find out more, please
contact Hannah or Gemma:
hannah@mtmyouthservices.org.uk or 07379 685233
gemma@mtmyouthservices.org.uk or 07415 194468
or contact the Carers Matter Norfolk Advice Line
on 0800 083 1148
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12.Young Carers Activity Watton
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Health and Wellbeing
13. Mind Matters

Jump back to start

Thank you for your contributions If you would like some information to appear in the November
Bulletin please send it to keith.mawson@norfolk.gov.uk by 30th October
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

Breckland Early Help Monthly
Bulletin October 2019

14. Pregnancy Loss Charity

TimeNorfolk – The Pregnancy Loss Charity
The Priory Centre, Priory Plain,
Gt. Yarmouth NR30 1NW
TimeNorfolk offers support to women and men who have suffered a pregnancy loss due to
miscarriage, stillbirth, termination and help people with the trauma associated with their loss.
We also see clients suffering from infertility, perinatal anxiety and depression, birth trauma
and support clients through a subsequent pregnancy when needed.
In the event of an unplanned pregnancy we offer somewhere people can come to talk to
someone and look at the different options available to them, enabling them to make an
informed choice.
We offer a safe, confidential and non-judgmental place.
Referrals taken from GPs, Agencies and self-referrals
Tel: 0333 3058 552 www.timenorfolk.org.uk

15. Suicide Prevention Profile
The Suicide prevention profile has been produced to help develop understanding at a local
level and support an intelligence driven approach to suicide prevention. It collates and
presents a range of publicly available data on suicide, associated prevalence, risk factors, and
service contact among groups at increased risk. It provides planners, providers and
stakeholders with the means to profile their area and benchmark against similar populations.
Suicide prevention profile: September 2019 update
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16. Wellbeing Socials

October 2019 Wellbeing Associates Socials
For further information or to book a place please contact Stella Sloan or Kelvin Colbourn on
01603 252999 or email us at cityLAC@nsft.nhs.uk
Wednesday 2nd October– Creativi-tea –10.00 am – 12.00 pm
Location: Gateway House, Gateway 11 Business Park, Wymondham
A creative group using various mediums to express yourself. Materials provided,
No booking required, just turn up.
Thursday 3rd. October– Wildlife Walk - Norwich– 1.00pm-2.30pm
Location:
Wellbeing
Centre,
Holland
Court,
Cathedral
Close,
Norwich
Join us for a leisurely Wildlife walk around Norwich with Sue, our Peer Support Worker.
Weather permitting. No booking required, just turn up.
Monday 7th October– Table Top Games, Coffee & Catch up- 11:00am – 1.00pm
Location: Wellspring Family Centre, 35 Neatherd Rd, Dereham, NR19 2AE
Meet like-minded people in a relaxed, informal setting. Tea & Coffee available for a small
donation of £1 for the morning and a range of activities going on No booking required, just
turn up
Tuesday 15th October 10.30 a.m. – 12.00 pm – Coffee & Catch up
Location : Pensthorpe Café, Pensthorpe Natural Park (just outside of Fakenham)
Join us in the beautiful surroundings of Pensthorpe Natural Park for a coffee/tea and even a
slice of delicious cake. If the weather is nice we can sit outside and enjoy the views. Car Park
and entry to the café are FREE! No booking required, just turn up.
Tuesday 15th October –Table Top Games – 14.00pm – 15.30pm
Location : Holland Court, Cathedral Close, Norwich
Join us for an afternoon of table top games. Please do bring along any board or card games
that you may like to use. Feel free to bring a friend. No booking required. Just turn up
More Socials Below
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Wednesday 16th October –Thetford New Friends Group 10.30 am – 12.00 pm
Location: Light Cinema Café, Bridge Street, 1 Anchor Place, Thetford IP24 3AQ
Meet like-minded people in a relaxed, informal setting. An opportunity to catch up & meet
new people in your area! Ample free parking – Feel free to bring a friend!
No booking required, just turn up.
Friday 18th October-Wymondham Abbey Walk, 10.30 am–12.00 pm
Location: Meet at Wymondham Abbey Station Car Park (Becketswell road)
A lovely walk beside the river Tiffey up to Wymondham Abbey, we will also visit a local coffee
shop for refreshments. Bring your camera to take some scenic photos! No booking required,
just turn up.
Friday 25th October–Bowling Session –1.00 p.m. – 2.30 p.m.
Location : Bowling House, Dereham Road, Norwich.
Join us for an afternoon of ten pin bowling fun at this exciting new venue. There will be a
nominal charge which we will keep to a minimum, details upon booking. Refreshments
available to purchase. Booking required.
Free Men’s Football Weekly!
Every Wednesday @ FDC, Bowthorpe, Norwich 1.30-2.30pm Every Thursday @ Goals, Hall
Road, Norwich 1.30pm-2.30pm Just turn up and play, free of charge, aged 18yrs +
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Domestic Abuse and Victim Support
17. Daisy Choir of Hope

FLYING FREE
CONCERT
A fantastic evening of uplifting music featuring the

Military Wives Choir of Marham and
Daisy’s Choir of Hope

Saturday 12th October 2019
Doors open 6.30pm concert starts at 7.30pm

Queens Hall, Watton, IP25 6DA

Tickets £10
Available from Adcocks Electrical,
32 High Street, Watton or
online through Eventbrite flying-free-an-fantastic-evening-of-musicfeaturing-military-wives-choir-tickets-70488967399
Daisy Programme
Registered Charity
1166033
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18. Growing up Married Film Screening
Domestic Abuse Network Event Growing Up Married - Film Screening
When and Where: 31st October – 3:00pm – 5:00pm
Lecture Theatre 4, UEA, Norwich Research Park, Norwich NR4 7TJ (light
refreshments will be provided)

Growing Up Married (2016) is an awardwinning and internationally acclaimed
documentary which focuses on the stories
of child brides recollecting their memories
as adults. It explores what
happens after child marriage by focusing
on the stories of four women from
Turkey, and making their experiences
visible, while contributing to debates
around this significant, complex and
emotionally charged human rights issue
which has often been discursively
silenced.
Prof Eylem Atakav is Professor of Film, Gender
and Public Engagement and Associate Dean for
Internationalisation for the Faculty of Arts and
Humanities at the University of East Anglia
where she teaches courses on women, Islam and media; and Middle Eastern media. She is
the Chair-Elect for the Teaching, Learning and Scholarship Knowledge Community of NAFSA:
Association of International Educators. She is the author of Women and Turkish Cinema:
Gender Politics, Cultural Identity and Representation (2012) and editor of Directory of World
Cinema: Turkey (Intellect, 2013). She recently completed co-leading an Arts and Humanities
Research Council-funded project entitled British [Muslim] Values.
Afterwards there will be a Q&A panel where we will have the opportunity to discuss some of
the issues highlighted in the film.
Please email da.change@norfolk.gov.uk by Thursday 17th October to confirm attendance.
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19. Updated Domestic Abuse Champions Training
(Free Training Open to Education and Healthcare Professionals)

2019
Wednesday 6 and 13 November, King's Lynn
Wednesday 13 and 19 November, Long Stratton
From: 10am-4pm
Request to book: da.change@norfolk.gov.uk (no cost attached)
•
•
•
•
•
•
•

✓ Be the key domestic abuse contact for your agency
✓ Disseminate up to date information about domestic abuse to your team
✓ Raise awareness in your organisation
✓ Be the link between your organisation and the Champions Network
✓ Free two-day training
✓ Access to advice and consultancy
✓ Regular Network Events Monthly Newsletters

Day One
What is Domestic Abuse?
The Dynamics of Power and Control
The Impact of Domestic Abuse
Barriers to Leaving
The Impact on Children
Honour Based Abuse, Forced Marriage, and Female Genital Mutilation
Day Two
Workplace Domestic Abuse Policy
Encouraging Disclosures
Responding to Disclosures
Supporting Children and Young People
Safety Planning
Local Support Agencies
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Groups
20. Christmas lunches and Events
Norfolk Christmas Day lunches and Events
Do you know of any Christmas day lunches that will be going on in your local community? We
would love to hear about them and can assist them to add their details onto the Norfolk
Community Directory, so others in their community, who may be alone this Christmas, can
find out about them. They will be able to add details such as what volunteers are needed:
those that can provide transport, prepare meals, help to serve and those that would like to
act as hosts etc.
Or would you like to set up something in your community? We may be able to put you in
touch with others who can help?
The aim is that no-one will be alone this Christmas unless they choose to.
You can also add your details onto the Norfolk Community Directory:
To find out more about the Directory, please go to www.norfolk.gov.uk/directory
or if you need help to register a group/activity or service contact the Norfolk Community
Directory admin team at communitydirectory@norfolk.gov.uk or call 01603 774775/774785.

21. Your Voice in Breckland
Our Christmas event on 13th December ‘Gadget Savvy Marketplace’ where we aim to have
stands showing how we can best engage with modern technology, including an expert
available to help you get the best out of your mobiles and tablets. Please contact me if your
organisation would like to participate in this event.
Please contact me if you would like further information about Your Voice in Breckland or if
you have information you would like included in our next newsletter.
Christine Goddard Chairman cgoddard@live.co.uk
https://www.breckland.gov.uk/YVIB
Kindly supported by Breckland Council and Norfolk County Council
Our next Meetings will be on –
13th December 2019 at 1.30 – 3.30pm
At Breckland Council Offices, Elizabeth House, Dereham NR19 1EE
Our meetings are open to everyone, friends, families and carers are always welcome to join
us - age is no barrier
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22. Mow & Grow Men’s Shed
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23. Social Isolation in West Norfolk
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24. Social Isolation in Central Norfolk
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25. Tampon Tax Fund
Expressions of Interest are invited for funds awarded from the national Tampon Tax Fund
through Department for Digital, Culture, Media & Sport. Grants of up to £10,000 are available
for projects that aim to make a difference to the lives of disadvantaged women and girls in
Norfolk.
Shortlisted Expressions of Interest will be invited to make a full submission, and funding
decisions will be made in December.
Please note large grant opportunities will be limited, and proposals should clearly show the
difference a grant will make to the delivery of services/ activities and reach. Applications
purely for salaries/ business as usual operational costs will not be considered.
Who can apply? Charity, Church/PCC, Parish/Town Council, Social Enterprise/CIC, and
Voluntary/Community Group
Maximum grant £10,000
Eligible area Breckland, Broadland, Great Yarmouth, King's Lynn & West Norfolk, North
Norfolk, Norwich, and South Norfolk
Deadline 11 October 2019
Types of project we can support
Projects must clearly show how they aim to improve the lives of disadvantaged women and
girls in Norfolk. This may include the following:
•
•
•
•
•
•
•
•
•
•
•
•

BAME specific services for women and girls
Drug and alcohol abuse
Training and employment
Female offenders
Gender equality
Health and well-being including self-esteem, self-image, reproductive health
LGBT specific services
Multiple complex needs
Older women
Women with disabilities
Women with learning disabilities
Women with mental health issues

Applicants must be able to show the need for their project, and how they will engage target
beneficiaries. Projects involving partnership working will be particularly welcomed.
https://www.norfolkfoundation.com/funding-support/grants/groups/together-for-womenfund/
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Housing & Finance
26. Money Advice Hub Fact Sheets
Money Advice Hub has a number of free resources relating to concerns over money and
finance
Open Banking appears to remain a relatively unknown subject among the public and
professional advisers Open Banking (Fact Sheet)
Improving your budget is a long checklist drawing together income maximisation, budgeting
and money management tips. Improving Your Budget (Fact Sheet)
Our Your Debt Advice Journey fact sheet is also among one of our most popular fact sheets
because it helps to prepare people for their debt advice interview and manages their
expectations.
Our Advice and Information Debtipedia remains an epic project in progress, although we do
have hundreds of topics covered already. (On a desktop PC, hovering to the right of our web
page heading titles provides a link which when clicked copies the section, this can be copied
into emails to highlight small, relevant chunks of information. Alternatively, share the whole
page with the URL link.) The resource is free and open to all.
If you require any further information and note our media and web content team welcome
any suggestions for additional content: email: officemanager@moneyadvicehub.org.uk
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Training and Employment
27. Thetford Music Foundations Course
We are now excepting referrals for the up and
coming Thetford Music Foundations course, which
starts on Tuesday October 29th at 5pm, at the
Charles Burrell Centre..
The Foundations courses are free 90 minute, weekly
creative courses in music.
The course is designed to engage young people in challenging circumstances in positive music
provision, with a view of gaining keys social skills, building confidence and increasing their
engagement onto other music providers.
Key skills gained
•
•
•
•
•
•
•
•

Rhythm/tempo
Basic song structure
Call and response
Using music to express emotions
Creating short music pieces in small groups
Increased confidence
Increased social skills
Increased engagement in positive activities

To make a referral for Thetford Music Foundations, please fill in the referral document below. We
ask for attention to detail in relation to contact details and in depth information on access support
needs/special educational needs.
Download the Referral Document here
Hold the date: The next Thetford Referral Network meeting will be held at the Charles Burrell
Centre on: Thursday 12 December, 10am.

Kind Regards,
Adam Yaxley
Inclusion Lead
The Garage
01603 283368
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28. Film Academy Training Norwich
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29. TrAC AN Apprenticeships Vacancy update
Please follow this link to see all of our current
vacancies!
http://www.tracan.co.uk/apprenticeships/search/
After clicking the link, you just need to need to click on
the map marker to open up the details of the vacancy
to find out more details and apply!
Here’s a quick peek at some of our current apprenticeship vacancies!
Business Administration Apprenticeship – Wymondham
We are looking for a L3 Business Administration apprentice to work in a busy office supporting
a construction company. This is an exciting opportunity to gain a nationally recognised
business administration qualification while earning a wage. Following the Business
Administration Level 3 Standard, the successful individual will learn about working in a
business environment. Course topics will include providing excellent customer service,
dealing with enquiries and generally learning how to provide a quality support service both
to colleagues and customers. You will learn how to maintain electronic information and
support the team with a variety of admin tasks.
Commis Chef Apprenticeship - Hingham
We are looking for a catering apprentice to work alongside our kitchen staff. You will be
working in the kitchen with a team of chefs serving food to a high standard. You will be
expected to keep food preparation areas spotlessly clean and tidy and contribute towards the
general upkeep of the kitchen. This is a fast paced environment which requires speed and
precision during busy periods. This is an exciting opportunity to work within the catering
sector, to provide a high standard of food service.
Engineering Apprenticeship – King’s Lynn
We’re looking for an Engineering apprentice to join our busy team in King’s Lynn! The purpose
of this role is to manufacture the stated quantity of component parts according to provided
job sheets and engineering drawings. The CNC Machinist (Milling) will be responsible for
ensuring the quality of parts produced, that the material sizes look reasonable and that all
required dimensions and tolerances appear on drawings. This is an exciting opportunity to
work within the engineering sector. Previous experience or a qualification in Engineering will
be ideal.
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30. Get into Health and Social Care
Princes Trust have started to recruit for the final 2019 NHS programme with the Norfolk and
Norwich Hospital and other local health and social care providers across Norwich.
This is a great opportunity for anyone aged 16-30, looking to start a career in the Health and
Social Care sector – so get in touch quick to prevent them missing out. FYI – Interviews start
week commencing 7th October 2019
This is an employment opportunity for any of your clients aged 16-30, looking to start a career
in the Health and Social Care sector.
Get into Health and Social Care in partnership with Norfolk and Norfolk University Hospital
The Prince’s Trust, in partnership with The NHS, are offering and employment course which
gives you a fantastic opportunity to start a career in The NHS.
Programme:
Location:
Interviews:
•
•
•
•
•
•
•

Monday 11th November – Thursday 19th December 2019
Norwich, various locations
week commencing 7th October 2019

Level 1 qualification in Preparing to Work in Adult Social Care
Training in Food Safety Level 2, Infection Control, Dementia Friends and Manual
Handling
Experience a range of Health and Social Care work placements, moving between:
Admin, Estates, Facilities and Health and Social Care Support
Access to employers with LIVE Health and Social Care vacancies at a 'Get Hired' event
Doesn't affect your benefits & travel expenses paid on programme (or by your Job
Centre)
Boost employability skills and access employment opportunities
Up to 6 months mentoring support

LIMITED PLACES AVAILABLE | To join the course or find out more, call FREE on 0800 842 842
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31. Get Started with Racehorses
Following on from the success of our previous 2 Get Started with Racehorse programmes, in
partnership with The British Racing School, we are now planning ahead for our 2020 cohort!
Just to remind you, this programme is a 5 day residential course based at The British Racing
School in Newmarket.
All travel, food, equipment and accommodation is included in this programme, so all we are
expecting from our YP is commitment and enthusiasm to work with Race Horses.
What will YP be doing?
• 1 week residential experience at The British Racing School in Newmarket
• Work with and learn about thoroughbred racehorses and assist in yard work
• Take sessions in horse behaviour, horse handling, practical horse care and riding
• Enjoy a 'behind the scenes' tour of a professional racing yard in Newmarket
• Possible progression options afterwards into the horseracing Industry
• FREE travel to Newmarket, plus accommodation and all meals provided too
Successes so far!

•
•
•
•

20 YP
6 YP
4 YP
3 YP

joined the course and have engaged in the Horseracing industry
went on to a Ground Based course
went on to a Horse Riding Foundation Course
are now employed within the Horse Racing industry

How can YP express an interest in joining the 2020 cohort?

•

To express an interest in joining our 2020 programme, email:
peter.hennessey@princes-trust.org.uk
Note : YP interests will be stored and contact made in early 2020
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32. Pick And Mix Adult Learning Dereham
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33. Team Skills Course
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Training for Professionals
34.

SOS Training in Breckland

These sessions are open to all Partners who would like to know more about the Signs of Safety
approach and how it fits into the Family Support Process. To confirm you place, please email:
cs.earlyhelp.breckland@norfolk.gov.uk

Thursday 3rd
October

Safety Planning and Contingency
Breckland District Council Elisabeth House, Walpole Loke, Dereham

14:00-16:00

Thursday 28th
November
14:00-16:00

Tuesday 3rd
December
14:00-16:00

Review meetings
Rosecroft Primary School, London Road, Attleborough, Norfolk,NR17 1BE.
Note: school has a No outdoor shoe policy so please bring indoor shoes.

Wishes and Feelings
Rosecroft Primary School, London Road, Attleborough, Norfolk,NR17 1BE.
Note: school has a No outdoor shoe policy so please bring indoor shoes.

Any questions or queries please don’t hesitate to contact us on 01362 654515
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35. Teaching about Mental Health & Emotion
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36. Self-harm & Suicide Prevention

Jump back to start
Thank you for your contributions If you would like some information to appear in the November
Bulletin please send it to keith.mawson@norfolk.gov.uk by 30th October
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

Breckland Early Help Monthly
Bulletin October 2019

37. Health and Voluntary Sector Engagement Events
Community Action Norfolk need your input in developing Norfolk and Waveney’s five year
plan and our assembly
We have organised a series of VCSE events to enable you to hear more about the
development of the five year plan, share your thoughts about what should go in it and discuss
the role that the VCSE sector could play.
There will also be an opportunity to discuss ideas about how an assembly could work to
enable us to plan for the future alongside our statutory partners and learn more about how
you can get involved.
The events will be held on:
• 15 October, at the King’s Centre in Norwich, 9.30am – 12pm – sign-up here
• 16 October, at the King’s Centre in Great Yarmouth, 9.30am – 12pm – sign-up here
• 28 October, at the Kirkley Centre in Lowestoft, 1.30pm – 4pm – sign-up here
• 31 October, at the Town Hall in King’s Lynn, 9.30am – 12pm – sign-up here
Can’t come to any of the events? Want to have your say on the five year plan?
Join the online conversation to share your ideas about how we can make Norfolk and
Waveney a healthier place to live, and to see what other people are saying too
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38. LGBT+ Inclusive Training for Schools
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39. LGBT + Awareness Training
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40. Self-Neglect and Hoarding
Self-Neglect and Hoarding
29th October 2019, 09.30
Suitable for staff working within in all areas of health and
social care, including but not limited to mental
health, sheltered accommodation, housing associations,
shared care and community living.
To understand associated behaviours, themes/characteristics and some potential reasons
why people hoard; to promote positive engagement and guidance for professionals when
working with people with hoarding disorder; to improve staff confidence for motivational
Interviewing and awareness of cycles of change models and assist staff to action plan for
future working.
Duration: Half day
Venue: 15 Hurricane Way, Norwich, NR6 6EZ
Cost: £49pp + VAT
To book a place please contact:
Tel: 01603 611107 or Email: training@tihcuk.com
Website: www.traininginhealthcare.co.uk
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41. Nelson’s Journey School Engagement
What’s Happening?
• Learn about how Nelson’s Journey can support students in
your school that have experienced a bereavement
• Hear from Several people involved in the charity from a
child bereavement support worker to young volunteers
• Have the opportunity to see resources available to school
staff plus ideas on tools to support bereaved children and
young people
• Have a chance to network
• An opportunity to give Nelson’s Journey ideas how they can help Norfolk Schools in
Future
15th October 2019 $:30pm- 7pm
Limited availability one place per school
Smiles House Little Plumstead NR 13 5FH
RSVP to register sarah@nelsonsjourney.org.uk

42. People who Don’t engage Seminar
NSAB Events
Working with people who don't engage: A seminar exploring mental capacity, best interest,
professional curiosity, risk assessment and partnership working
Don’t miss out on your chance to explore the issue of non-engagement. Supporting people
who choose not to engage with services presents competing and at times conflicting
requirements – duty of care, mental capacity, ethical principles, pressured caseloads. These
cases can be a cause of stress and anxiety.
The Norfolk Safeguarding Adults Board is pleased to invite you to one of five FREE* seminars,
providing an opportunity to reflect on various aspects of this work in the company of other
professionals from multiple partner agencies. The first seminar is taking place in Aylsham on
Tuesday 24th September, followed by four more across the county. These are:
•
•
•
•

Thursday 03 October | King's Lynn
Thursday 17 October | Dereham
Thursday 24 October | Great Yarmouth
Thursday 07 November | Norwich

Please click to open the flyer where you can find a link to book.
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43. Solihull Approach Foundation Training
Two Day Solihull Approach Foundation Training
The Solihull Approach is a widely used approach to
working with parents, children and young people. We
are delighted to be able to offer this training to our
partner agencies so that we can all share similar
language and ethos when working together with our
Norfolk families.
The approach brings together psychodynamic theory and child development to provide the
professional with a framework for their conversations and work with parents, children and
young people. Use of the approach takes the emphasis away from the behaviour or child as
the problem and reframes the work within the parent/child relationship.
There is NO COST for people to attend this training however it is essential that your
organisation purchase at least one Solihull resource pack which supports the two-day training
and helps embed the approach into practice afterwards. Depending on your role and the age
of the children you work with; The first five years resource pack is £77, and the school years
resource pack is £76. Your organisation can purchase these manuals by clicking on this link
http://solihullapproachparenting.com/order/#resource_packs
Unfortunately, we are not able to offer this training to anyone who has previously attended
the two-day training course. Two-day trainings will be available throughout the year,
booking is essential. Places are allocated on a first come first served basis and fill up very
quickly,
Date: 14th & 28th November 2019
C&YP HS, 448-452 Breckland Business Centre, St Withburga Lane, Dereham NR19 1FD
Please email Karin Bibby, Solihull Training Co-ordinator, at karin.bibby@nhs.net
to book your place, providing your name, telephone number, email address, the name of your
employer and your job title when booking. Confirmations will be emailed back to you.
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44. Safer Training

Core Programme for Voluntary Organisation & Independent Agencies
Training 2019-2020
Wednesday 20th November
Meeting Room 3, Woodside Centre, Witard Road, Norwich
Thursday 16th January
South Lynn Community Centre, King’s Lynn
Designated Officer 2019-20
Wednesday 30th October - 6.00 – 9.30 pm
Royal Masonic Assembly Rooms,
Tuesday 19th November - 9.30 am - 1.00 pm
Meeting Room 3, Woodside Centre, Witard Road, Norwich
Wednesday 22nd January - 6.00 – 9.30 pm
Meeting Room 3, Woodside Centre, Witard Road, Norwich
Saturday 7th March - 9.30 am - 1.00 pm
South Lynn Community Centre, King's Lynn

Safer Training Programme
01603 228966/ 222209
safer@norfolk.gov.uk

All applicants must be over 18 years of To book onto one of these courses go to our website
www.norfolklscb.org and hover over the People Working with Children drop down menu and
select Safer Programme, then scroll down to Click Here to Access our Safer Programme
Booking System which takes you to our booking system.
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45.

NSCB Professional Training

The Norfolk Safeguarding
Children Board (NSCB) is
made up of statutory and
voluntary partners who work
with families and children. The
organisation makes sure that people working with children carry out their
safeguarding responsibilities as required by the law.
*Child Criminal Exploitation Briefings
*Engaging Fathers Best Practice Event
*Family Network Briefing
*Identifying Harmful Sexual Behaviour in Children and Young People Workshop
*Safeguarding Children Trainers Best Practice Event
Assessment skills with Children and Young People Displaying Harmful Sexual Behaviour
Awareness of Challenges when Working with Parents
Child Sexual Exploitation
Delivering Interventions to Children and Young People Displaying Harmful Sexual
Behaviour
Domestic Abuse
Effective Multi-Agency Working
Effective Participation at Child Protection Conferences
Emotional Harm
Graded Care Profile and Parenting Capacity
Managing risk when working with Children and Young People who have experienced
Child Sexual Abuse
Neglect
Parents with Mental Health Issues
Physical Harm
Professional Curiosity and Challenge
Reflective Supervision
Restorative Approaches
Restorative Approaches Follow Up Session
Safeguarding Disabled Children (Non-Specialist Professionals)
Sexual Abuse Introductory Level
Signs of Safety 2-Day Training
Substance Misuse within the Family
Understanding the Importance of Attachment in Assessment
Voice of the Child
Applications for courses are via the NSCB website:
https://www.norfolklscb.org/nscb-booking/nscb-booking-training/
Education places should be booked via Educator Solutions.
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46. FSP Training New Dates!
The Family Support Process Core training will give you a good working knowledge of the
Family Support Process including how to gain informed consent; how to complete the Family
Support Form; who to involve; when to share information and how to plan the next steps.
In addition, as it is a multi-agency training course it offers you a chance to network with
colleagues from other agencies. This training is suitable for people who work with children
and young people aged 0-18 years or people who work with adults who have children. It is a
multi-agency training course and is open to all agencies and services in Norfolk. We
recommend that at least one worker from your agency attend.
Norwich Locality
• Friday 22 November 2019 9am-5pm (County Hall, Martineau Lane, Norwich)
Breckland locality
• Wednesday 9th October 9:30-16:30, Swaffham Children’s Centre, White Cross Rd,
Swaffham, PE37 7RF
• Tuesday 5th November 2019- 9:30-16:30 Rosecroft Primary School, London
Road,Attleborough,Norfolk,NR17 1BE. Note: school has a No outdoor shoe policy so
please bring indoor shoes.
• Thursday 23rd Jan 2020- 9:30-16:30 Breckland Council, Elizabeth House, Walpole Loke,
Dereham NR19 1EE ( St. Georges Room)
• Wednesday 11th March 9:30-16:30, Swaffham Children’s Centre, White Cross Rd,
Swaffham, PE37 7RF
• Wednesday 13th May 9:30-16:30- Rosecroft Primary School, London
Road,Attleborough,Norfolk,NR17 1BE. Note: school has a No outdoor shoe policy so
please bring indoor shoes.
• Thursday 25th June 2020- 9:30-16:30 Breckland Council, Elizabeth House, Walpole
Loke, Dereham NR19 1EE (Anglia Room)
West locality
• Friday 4 October 2019
• Thursday 28 November 2019
• Wednesday 29 January 2020
• Tuesday 24 March 2020
• Thursday 7 May 2020
• Friday 26 June 2020
Training will take place at the North Lynn Fire Station, Kilhams Way, King's Lynn, PE30 2HY
between 9.30am and 4.30pm.
Please complete a booking form and return it to us by email at:
• Norwich – cs.earlyhelp.norwich@norfolk.gov.uk
• Breckland – cs.earlyhelp.breckland@norfolk.gov.uk
• West – cs.earlyhelp.kingslynn@norfolk.gov.uk
Please note without a booking form we will be unable to book you onto the training.
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Links to useful sites, reports and surveys
47.

Child Exploitation Survey

Child Criminal Exploitation (CCE) Questionnaire
Background to the questionnaire
Momentum (Norfolk), in partnership
with Norfolk County Council and the
Police and Crime Commissioner for
Norfolk, are working to raise
awareness of the issue of Child
Criminal Exploitation (CCE) in the county and build the capacity of Voluntary, Community and
Social Enterprise (VCSE) organisations to recognise and support young people at risk of being
criminally exploited.
Through this questionnaire, we hope to get an idea of current knowledge and confidence in
the sector, so we can identify areas where organisations need more support. The results of
this questionnaire will be anonymised before being shared with our project partners, so noone other than Momentum will know what answers you gave.
If you have any questions about the questionnaire, or the project in general, please contact:
Aimee Gedge, CCE Development Worker
Call 01603 883869 or email aimee@momentumnorfolk.org.uk
https://www.surveymonkey.com/r/RQ93VRG

48.

Looked After Children LA Fact Sheet

The Social Market Foundation has published a report assessing the standard of care provision
for looked after children in England. Analysis of Department for Education data on looked
after children and Ofsted inspection results shows that of the 75,420 children in care in 2018,
48,723 (65%) were cared for in local authorities that are rated “inadequate” or that “require
improvement”. An interactive data dashboard for each local authority in England has been
created alongside the report providing a picture of how they are performing in terms of
standards of care provision to looked after children
Further information: Looked-after children: the silent crisis (PDF)
Looked After Children - Local authority factsheet
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49.

Preventing Offending By Children

Preventing offending and re-offending by children and young people: guidance
Public Health England (PHE) has published guidance outlining how the education, social care,
criminal justice and voluntary sectors and others can work together to support vulnerable
children and young people and prevent them offending and re-offending. Collaborative
approaches to preventing offending and re-offending by children (CAPRICORN) sets out a
framework to help local authorities prevent young people offending and re-offending and
describes actions that local partnerships can take.
Further information: Collaborative approaches to preventing offending and re-offending in
children (CAPRICORN): a resource for local health and justice system leaders to support
collaborative working for children and young people with complex needs (PDF)

50.

Safeguarding Children Board News

News & Training Blog https://www.norfolklscb.org/news/
Young Carers taster day – Save the date!
For the 3rd year in a row, UEA are putting on a Young Carers taster day for young carers and
young adult carers on Tuesday 18th February 2020. They would like a real mix of young carers
and young a...
Continue Reading
Children’s Funeral Fund for England
This Commons Library briefing paper deals with the establishment of a fund that will pay the
fees charged by burial and cremation authorities, and some associated expenses, in respect
of the funeral i...
Continue Reading
Carers Innovation Fund Survey
Norfolk County Council are wanting to get feedback from carers about their experiences of
employment and what support is/was/would have been useful to them. Please could you
share the link to the s...
Continue Reading
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51.

Safeguarding Adults Website News

NEW news items & important updates have been posted on Norfolk SAB’s website,
•

NEWS ITEMS
Domestic abuse: recently published articles & reports | 22 September 2019

•

Norfolk's services to help tackle loneliness and social isolation | 20 September 2019

•

What is the Domestic Violence Disclosure Scheme? | 20 September 2019

•

Top award for DA Change Coordinators training | 20 September 2019

•

Need to make a DBS referral? Watch this | 19 September 2019

•

Are you a Registered Manager or Deputy Manager? Read this. | 16 September 2019

•

James Paget's safeguarding conference: Friday 11 October | 16 September 2019

•

New support for domestic abuse victims in family courts | 16 September 2019

•

Volunteer opportunity with Community Law Service in King's Lynn | 13 September
2019

•

Leeway conference: 'How Others are Affected by Domestic Abuse'. | 13 September
2019

Please go to:

Norfolk Safeguarding Adults Board (NSAB) then click on news

# You can follow NSAB on Twitter – @NorfolkSAB #
Also see the training page: Norfolk Safeguarding Adults Board: Training
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What’s on in October?
52. Norfolk Libraries
Thetford
Raymond Street, THETFORD IP24 2EA Tel: 01842 752048
Regular Events
Mondays – Baby Bounce & Rhyme Time 10.30-11
Baby Bounce & Rhyme is fun session involving songs & rhymes for babies, pre-school children
and their parents/carers. And is great for your babies’ development!
Tuesdays –Zentangle 2-4
Anyone can do this! No drawing experience or skills are needed. If you can draw a line, a
curve, and a dot then you can create Zentangle abstract drawings! A 'mindful' way to create
your own art. Come and create at this free group every Tuesday.
Thursdays – Books & Boots Walking Book Club (3rd Thursday of the month) 10.15-11.30
A gentle walking book group enabling people to share what they are reading. Meeting at
Thetford Library, our new regular route will be via Spring Walk and into the BTO Nunnery
Lakes Reserve. Parts of the walk are not suitable for wheelchairs; stout and waterproof
footwear may be required. Collect your book to discuss on the walk from the library anytime.
Fridays – Just a Cuppa 10.30-11.30
Fancy making some new friend, or just to have a good old chat? Come along to Thetford
Library every Friday, 10.30 - 11.30am for this FREE drop in session that's open to all have a
good old-fashioned chatter with a cup of tea and a biscuit (or 2!)
Afternoon Book Group (Monthly) 2.30-3.30
Do you like reading and talking about books? Come along to our friendly reading group, 4th
Friday of the month starting at 2.30pm
NNAB Audio Book Club (2nd Friday of the Monthly) 10:30-12
Do you enjoy reading but have sight problems? Then why not visit one of the monthly NNAB
audio book clubs near you? Why not come along to make new friends and enjoy reading. If
you would like to join in an audio book club and for further details, please contact Mark or
Elaine on 01603 629558 or email marksmith@nnab.org.uk
Saturdays – English Exchange 12 – 12.45
Practice sessions for those learning English as a second language. Come along and practice
your spoken English with one of our volunteers. These free, drop in sessions take place on the
1st floor of the library and all are welcome. Every Saturday 12 - 12.45pm.
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Dereham Library
59 High Street, Dereham NR19 1DZ Tel: 01362 693184
CHILDREN’S ACTIVITIES
Bounce and Rhyme Time: Every Monday except Bank Holidays, 9.45-10.15am. Drop in for
songs and music for pre-school children and parents/carers. Suitable for children aged 0-5yrs.
Free.
Stay & Play: Every Wednesday, 2-5pm. Drop in with the kids and have fun with a selection of
children’s toys and games in this self-serve session. Suitable for children aged 2-8 yrs. Free.
Lego Club: Every Saturday, 10.30am-12noon. Suitable for children aged 6yrs+. Free.
SOCIAL GROUPS
Just a Cuppa: Every Monday, 2-4pm. Drop in for a cuppa and chat, adult colouring materials
and a selection of games will also available. Free.
Forget-me-nots: Every last Tuesday of the month, 10am-12noon. Drop in for a cuppa and a
chat with this friendly social group led by Hilary Bushell, Mayor of Dereham. Free.
CREATIVE GROUPS
Dereham Carnival Crafters: Every Wednesday, 10am-12noon. Drop in and get involved with
the Carnival Crafters’ projects or just for a chat and a cuppa. Free.
Knit & Natter: Every Friday, 10am-12noon. Drop in for a stitch and a chat. Bring along a
project or start something new. Free.
Saturday Crafternoons: Every 2nd Saturday, 1-3.30pm. Join the Carnival Crafters to try out a
different craft activity each month. Charge made for cost of materials.
HELP
IT Support Sessions: Every Wednesday & Thursday 10am-12noon. Book or drop in for help
getting online. Free.
BOOK GROUPS
There are several book groups, including an audio book group, which meet at Dereham Library
throughout the week. Please contact the library for more information about joining.

Swaffham Library
The Pightle, Swaffham PE37 7DF Tel: 01760 721513
Bounce and Rhyme time: Every Tuesday during term time, 10-10.30am. Drop in for songs and
music for pre-school children and parents/carers. Suitable for children aged 0-5yrs. Free.
Breckland Customer Services: Every Tuesday 10am-1pm & Friday 1-5pm. Free.
IT Support Sessions: Every Tuesday & Thursday 10am-12noon and every Friday 1.303.30pm. Book or drop in for help getting online. Free.
Games Afternoon: Every Thursday, 2-4pm. Drop in for a friendly chat over a cuppa and a game
of Scrabble, dominoes and colouring. Free.
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53. Get Started with football Coaching

Get Started with Football Coaching in partnership with Community
Sports Foundation
The Prince’s Trust, in partnership with Community Sports Foundation, are offering a FREE
one week training course which gives you a fantastic opportunity to learn all about Football
Coaching.
Get Started programmes are designed to support those who struggle with Anxiety,
Depression, Low Confidence or Lack of Experience, as well as those who are looking to excel and
develop new skills within a specific industry.
Are you 16-25? Want to take part in Football Coaching? NOT in Education, Employment or
Training?
Programme:
Location:
Info sessions:
•
•
•
•
•
•
•

Monday 14th October – Friday 18th October 2019
The Nest, Norwich City Football Club’s training ground
week commencing 30th September 2019

Undertake and introduction to football coaching
Work towards 2 AQA awards in 'Basic Football Skills' and 'Introduction to Coaching'
Plan, play and deliver a mini football tournament
Enjoy a fun week Improving your Teamwork, Communication Skills and Confidence
Doesn't affect your benefits & travel expenses paid on programme (or by your Job Centre)
Receive 3 months support after the programme
Lunch provided everyday
LIMITED PLACES AVAILABLE | To join the course or find out more, call for FREE on 0800 842

842
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54. Norwich Older Peoples Forum
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55. My Confidence Course Watton
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56. Training for Personal Assistants
Norfolk County Council is offering new training opportunities for personal assistants (PAs)
wanting to improve and develop their skills.
Norfolk County Council's Direct Payment Support Service now offers training for anyone
currently working as a personal assistant (PA) carer, or who wants to work as one.
This training is free if you earn less than £15,736 a year and have lived in the UK, EU or EEA
for three years before the start of the course.
You may also be eligible for funding if you don't meet these criteria but do support someone
who has their care needs met through a direct payment.
The training is provided through Norfolk County Council Adult Education and at the end of
the course you'll have accredited qualifications.
The course covers the following subjects:
• Safeguarding (children and adults)
• Moving and handling
• Positive handling
• Health and safety
• Lone working
• Safe medicine management
• Dealing with conflict
• Epilepsy awareness
• Infection control
• Intervenor training (if necessary) for people with multi-sensory impairments
The training offered will be a combination of face-to-face study and online self-study learning.
If you don't have access to a computer at home you can use Norfolk libraries for any online
study.
Sessions available
Sessions are being run at the following locations:
King's Lynn - Involve training rooms, Boat Quay- 1 October 2019, 9.30am - 12.30pm
Dereham - Breckland Business Centre
Swaffham - Community Centre- 3 October 2019 12.30pm - 3.30pm
To let us know which sessions you would like to attend, email information@norfolk.gov.uk.
We will contact you to book your place and give you details.
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57. Positive Behaviour Strategies

ASD/ADHD SUPPORT
POSITIVE BEHAVIOUR STRATEGIES COURSES
Friday 4th, 11th and 18th October 2019
To be held at Swaffham Community Hospital,
Sporle Road, Swaffham, PE37 7HL. 10am-12pm
Come along and meet other families and share your concerns and your successes. The
course will help you to understand your child’s challenging behaviour and give tips and
advice on how to manage it. This course was devised by clinical psychologists working in
West Norfolk and they recommend the course to all families awaiting assessment for
ASD/ADHD or who have recently had a diagnosis.
To book a place please contact
Susan Wood/Mary Key on 01760 720302/725801 or email
Susan.wood@family-action.org.uk or Mary.Key@family-action.org.uk

58. Aging with Autism Conference
Ageing with Autism Conference 2019
Our Annual Conference full of guest speakers and organisations. A day
of learning and Information sharing for Parents/carers and
professionals working or caring for someone with an Autism Spectrum
Condition.
Time & Location
Oct 16 9:30 AM – 04:00 PM
John Innes Centre, Norwich Research Park, Colney Ln, Norwich NR4 7UH, UK
https://www.asdhelpinghands.org.uk/events/ageing-with-autism-conference-2019
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59.

Free Dementia Training Workshops

FREE DEMENTIA TRAINING WORKSHOPS
For family carers and those who come into contact
with people with dementia through their work

The training workshop consists of one 2 hour session
covering:
1. Alzheimer’s Disease & Other Dementia’s – gives
participants a good basic understanding of the
condition, its symptoms and impact on behaviour.
2. Capturing Life’s Journey – introduces the benefits of recording information about the life
of the person and shows how this can be used to provide high quality care.
3. Techniques to Manage Behaviours – demonstrates how some understanding together with
a number of simple techniques can have a very positive impact on the individual and carer
alike.
4. Activities to Encourage Engagement – provides understanding, ideas and techniques to
help the carer engage the person with dementia.
The workshops are run from the Home Instead Senior Care training suite in Norwich and are
free of charge. Places are limited to provide a friendly, comfortable and welcoming
environment.
Alternatively, we can come out to your organisation to run a
session. Workshops are being run on the following dates:
Tuesday 10th September at 14:00
Thursday 3rd October at 14:00
Thursday 14th November at 10:00
For more information or to reserve a place please email Mark Johnston at
mark.johnston@homeinstead.co.uk or call 07776 060837
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60.

Pathway to Parenting Course

A free 5-week antenatal programme for mums and your partners - preparing you for birth
and beyond
Fun and interactive sessions covering labour, delivery, baby care and the role of the
professionals you will meet along the way.
Pick up information and practical skills from mid-wives, health visitors,
and parent support staff
you are under 26 you can attend with other younger mums and dads at MAP in Norwich.
MAP is a specialist young person’s organisation that provides advice,
counselling and youth work. P2P is part of the services MAP provides for young mums and
dads. (We can help with travel costs if coming from outside Norwich)
5 week preparation for birth and beyond course for mums-to-be and their
partners. Delivered in conjunction with the Family Nurse Partnership and the Norfolk &
Norwich Hospital’s mid-wifery team.
Next Programme at MAP
4 to 6 pm, 30th Oct 6th Nov 13th Nov,
20th Nov & 27th Nov.
To register to attend P2P at MAP, or for more information, please call (01603) 766994 or call
in to complete an application form;
MAP, The Risebrow Centre, Chantry Road, Norwich, NR2 1RF or
email andywood@map.uk.net
.
Travel bursaries available
MAP can refund travel costs for any young parent who lives outside of Norwich to attend
either of these programme.
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61.

Carers Event Norwich

Care for Carers is our name, but at all our events we have so much support, that we are able
to say that anyone with almost any problem can call in for support, if there is no-one
there to help, someone knows where to get the services required,
On Monday, October 7th, we are again working with Norfolk & Suffolk NHS Foundation Trust
to try making "Mental Health Awareness", a thing we all understand, that means we are going
to have more people and organisations taking part, good job we now have more table spaces.
To book your table space for Monday, October 7th, please hit - "Event Registration Document
2019" - fill it in, and I'll get back to you with your confirmation email, please put the date etc
in your diary.
Event Registration Document 2019"
Telephone 0300 777 8880
info@careforcarers.org.uk
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What’s on November and Beyond?
62.

SEND Forum
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63.

Delivering Interventions for HSB

Delivering Interventions to Children and Young People displaying Harmful Sexual Behaviour
This is a full day course for professionals who work with children and young people in a role
where they may be required as part of their role to deliver interventions to children and young
people with harmful sexual behaviour. Participants on this course should have attended the
one day ‘Assessment skills with Children and Young People with Harmful Sexual Behaviour’.
• Understand how to use information gathered from assessment to formulate an
intervention plan for children and young people with harmful sexual behaviour
• Explore some of the skills and techniques for engaging children and young people in
interventions to address harmful sexual behaviour
• Understand a range of interventions that can be used to manage and reduce harmful
sexual behaviour in children and young people
10th December – George Hotel, Swaffham One day – 9.30am to 4.30pm
This course is being delivered free of charge by the Harmful Sexual Behaviour Project.
You can book your place via our online booking system:
http://www.norfolklscb.org/people-working-with-children/nscb-training/

64.

Assessment Skills For HSB

Assessment Skills with Children and Young People displaying Harmful Sexual Behaviour
This is a full day course for professionals who work with children and young people in a role
where they may be required as part of their role to make an assessment about a child’s
behaviour. Participants on this course should have attended the 90 minutes workshop,
‘Identifying Harmful Sexual Behaviour in Children and Young people’ or have a good working
knowledge of the Brook Traffic Light Tool and the Hackett continuum of harmful sexual
behaviour in children and young people.
• Understand some of the reasons why young people might display harmful sexual
behaviour
• Understand the skills and techniques to use when having conversations with children
and young people and their parents/carers about harmful sexual behaviour (HSB)
• Understand what information to gather when assessing HSB in children
• Know how to analyse information gathered about a child or young person’s harmful
sexual behaviour to support understanding of and begin to think about next steps for
managing and addressing the behaviour
9th December – George Hotel, Swaffham One day – 9.30am to 4.30pm
This course is being delivered free of charge by the Harmful Sexual Behaviour Project.
You can book your place via our online booking system:
http://www.norfolklscb.org/people-working-with-children/nscb-training/
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Volunteering/ Job Opportunities

65.

Young People’s Support Worker

Hours: 30 hours per week
Location: Thetford
Salary: £14,679.60 per annum/£9.41 per hour plus on
call and sleep ins paid in addition
Walmington Court is our supported accommodation centre in Thetford for young single
homeless people aged 16 to 24. We manage the centre in partnership with Flagship Housing
Association and Breckland District Council.
The Benjamin Foundation is committed to safeguarding and promoting the welfare of young
people. An enhanced DBS check will be required for successful applicants.
The Benjamin Foundation embeds the Nurtured Heart Approach ® which creates strong and
improved relationships by focusing on positive behaviour rather than energising negativity,
providing clear rules and consequences, creating an environment in which people thrive.
Closing Date: Monday 14 October 2019 (Noon)
Interview Date: Wednesday 30 October 2019 (Thetford)
Application packs can be downloaded here: https://benjaminfoundation.co.uk/vacancies/
OR TEL: 01603 886922/886951, EMAIL: recruitment@benjaminfoundation.co.uk
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66.

Shaw Trust Volunteers
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Conditions and Privacy Policy
Terms and Conditions
The information provided in our E-news is sent to us from various sources. We
try to ensure the information is correct at the time of publication but there may
be some inadvertent errors. Publication in our E-news does not necessarily
constitute an endorsement of a service / organisation and we would advise you
to take reasonable steps to check the services offered and organisation prior to
using them – especially if you are referring children and young people to a
service. Norfolk County Council cannot accept any liability for any services
provided by a third party.

Privacy Policy
To receive this bulletin and service directory your contact details will be held by
a Partnership Officer on behalf of Norfolk County Council. Data held may include
your name, email address, contact telephone number, name and address of
your organisation & job title.
This data will be used to send you information which we believe will be of
interest to you and includes details of services, upcoming events, courses and
any other news and information applicable to partnership working or furthering
the work of our early help service or your organisation.
None of your data will be shared with a third party without your express
consent.
If you have any queries about the data held please contact
keith.mawson@norfolk.gov.uk
You can be removed from our distribution list at any time. If you wish to be
removed from the list in the future, please email keith.mawson@norfolk.gov.uk
requesting this.
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