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Parent and Child
1. Workshop for Parents of 11-16 Year olds

A workshop for parents of 11-16yr olds
Are you a parent of an 11-16 year old?
It can be a challenging and confusing time for you and for
your child. Young people want to become more
independent and you worry about their future and want to keep them safe.
This short workshop is designed to help you understand more about this age and stage of
development and to think about how you might support your young person.
The workshop will be on Tuesday 24 September from 6.30-8.30 pm in Swaffham
Community Centre
If you would like to know more, or book a place, please telephone Family Action on 01760
720302 or 01760 725801.
This is what parents who have been on our other courses have said;
‘I’ve made small changes. I have tried things before and nothing worked. It’s hard to change
your own behaviour. Taking a moment to think and acknowledging what’s happening rather
than teaching’
‘Helps with both of us coming to remind each other when you can’t see what’s happening’
‘I’m not walking on eggshells so much’
‘Made me realise there is more to life than being angry!’
‘Accepting that it isn’t always going to be perfect’
‘The group has been open and sharing which has helped us all get through’
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2. New Early Childhood Service

Jump back to start
Thank you for your contributions If you would like some information to appear in the October
Bulletin please send it to keith.mawson@norfolk.gov.uk by 26th September
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

West Norfolk Early Help Monthly
Bulletin September 2019
3. Free Heritage Open Days
Heritage Open Days is England's largest festival of history and culture, bringing together over
2,000 organisations, 5,000 events and 40,000 volunteers. Every year in September, places
across the country throw open their doors to celebrate their heritage, community and history.
It’s your chance to see hidden places and try out new experiences – and it’s all FREE.
Heritage Open Days will be 13-22 September https://www.heritageopendays.org.uk/
Grounds of Old Hunstanton Hall
Tower of Hunstanton Lighthouse
Infant School, James Street, Hunstanton
11 and 12 Tuesday Market Place
19 Tuesday Market Place
28-32 King Street
5 St. Ann’s Fort
All Saints’ Church
Baroque Dance Unmasked
Burkitt Homes Boardroom
Classic Car Rally
Clifton House
Corn Exchange
Evershed House
Fenland Falcons - King’s Lynn Minster
Fermoy Gallery - St George’s Guildhall Yard
Ferry Lane Social Club
FLUKES (Fenland Ukuleles)
Friends Quaker Meeting House
Goldings
Greenland Fishery
Greyfriars Arts Space
Greyfriars Chambers, 31a St James St
Groundworks Art Gallery
Hampton Court Secret Garden
Hanse House
Highgate Methodist Chapel
Jewish Cemetery
King’s Lynn Archives
King’s Lynn Guided Tour Walks
King’s Lynn Minster
King’s Lynn Public Library
King’s Lynn Town Band in The Walks
King’s Staithe Square - performances
King’s Lynn Town Hall and Guildhall
Lath Mansion, Nelson Street
Lavender Hill Mob at St. Nicholas Chapel
Lavender Lace Makers

Live and Let Live, Windsor Road
Lynn Museum
Madrigal Singers - Chant We and Sing It
Majestic Cinema
Marriott’s Warehouse
Massed Morris Dancers
Miniature Railway in The Walks
Muslim Community Centre
Nelson Shantymen
Our Lady of the Annunciation RC Church
Peter Godden - Father Henry Willis Organ
Purfleet Quay - East Norfolk Militia
Saffron in Norfolk
Saturday Market Place - performances
South Gate
St Andrew’s Church, West Dereham
St Faiths Church, Gaywood
St John The Evangelist Church
St Nicholas Chapel
St Peter’s Church, West Lynn
T. S. Vancouver (Sea Cadets)
Tastes of Norfolk - local market
The Baden Powell Fishing smack
The Bank House
The Guildhall of St George
The Knights of Skirbeck Medieval Re-enactors
The Pilot Office
The Red Mount Chapel
The South Quay
The Stories of Lynn
The Walks
Thoresby College
True’s Yard Fisherfolk Museum
World War II Air Raid Shelters
Vintage Bus Tour
Wood House, 17 King Street
Wyldes Noyse
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4. Get Ready for School Book Bags
Get Ready for School Book Bags from Norfolk County Libraries
These are a bookbag of books and information for children
and parents – they’ve got some NCC transitions information
in them and other leaflets as well as a story about starting
school, an information book about starting school and just a
lovely picture book to promote communication and
language.
There are 4 different bags which can be reserved, each has
slightly different books in them.

https://norfolk.spydus.co.uk/cgi-bin/spydus.exe/ENQ/OPAC/BIBENQ?BRN=1290339
https://norfolk.spydus.co.uk/cgi-bin/spydus.exe/ENQ/OPAC/BIBENQ?BRN=1290338
https://norfolk.spydus.co.uk/cgi-bin/spydus.exe/ENQ/OPAC/BIBENQ?BRN=1290337
https://norfolk.spydus.co.uk/cgi-bin/spydus.exe/ENQ/OPAC/BIBENQ?BRN=1290336
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Additional needs and disability
5. Positive Behaviour Strategies Course

ASD/ADHD SUPPORT
POSITIVE BEHAVIOUR STRATEGIES COURSES
Monday 16thth, 23rd and 30th September 2019
To be held at St James’ Clinic, Extons Rd,
King’s Lynn, PE30 5NU 10:00am to 12:00pm
OR
Friday 4th, 11th and 18th October 2019
To be held at Swaffham Community Hospital,
Sporle Road, Swaffham, PE37 7HL. 10am-12pm
Come along and meet other families and share your concerns and your successes. The
course will help you to understand your child’s challenging behaviour and give tips and
advice on how to manage it. This course was devised by clinical psychologists working in
West Norfolk and they recommend the course to all families awaiting assessment for
ASD/ADHD or who have recently had a diagnosis.
To book a place please contact
Susan Wood/Mary Key on 01760 720302/725801 or email
Susan.wood@family-action.org.uk orMary.Key@family-action.org.uk
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6. SEN Support
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7. Dragon Project Recruitment
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8. Yes I Can 2
Will be held at Alive Corn Exchange on 24th September 10am -3pm
‘YES I CAN 2’ is designed to help people who may face barriers, challenges or difficulties, to
offer the support they need to achieve things they might not have thought possible.
‘YES I CAN’ was developed by former borough councillor Sue Fraser. Sue has agreed to
organise the event again this year on behalf of the borough council.
‘YES I CAN 2' takes place on Tuesday 24 September 2019. Once again, it will draw together a
whole range of organisations including, charities, business and support groups, to help point
people in the right direction. Whether they need help getting back into work, are looking for
a way to live a healthier lifestyle, need to find out how assistive technology can help or are
simply looking for things to do to avoid being lonely, this event will provide useful advice.
The event starts at 10am and finishes at 3pm. There is no need to make an appointment,
people can drop in at any time.
For more information email Sue on susanfraser259@btinternet.com

9. Health Checks for Learning Disability
Promoting Physical Health Checks for Adults with a Learning Disability
The Health and Wellbeing Board (HWB) want to raise awareness of Physical Health Checks for
Adults with a Learning Disability across the county. This is to try to address health inequalities
experienced by people with Learning Disabilities. Annual Learning Disability health checks
can help to detect health issues early on and educate patients on how to live a healthy lifestyle
(exercise, healthy eating etc.) leading to an increase in life expectancy improved quality of life
for the patient and a reduction in unplanned hospital activity and emergency social
care. There is a Mencap video to promote LD health checks
www.youtube.com/watch?v=VxxUWJhWW0s.
Easy read literature is available, to order any copies or receive them electronically contact
kelly-jo.gage@nhs.net
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10. Healthy Food and Lifestyles Training
Independent Living Skills Enrolment day
King's Lynn • Providence Street Community Centre
Course code: ISXIW7519P
Dates Tuesday, 17 September 2019 Tuesday 10:00 AM (2 hours)
Hunstanton • Hunstanton Childrens Centre
Course code: ISXIW7619P
Dates Wednesday, 18 September 2019 Wednesday 10:00 AM (2 hours
Course Description
Meet our Independent Living Skills team and learn about the content of the Healthy Food,
Healthy Lifestyle courses. This taster day will help to inform you about how to improve your
everyday independent living skills and begin to introduce you to methods that will help you
manage your meal planning, weekly budgeting and how to manage personal health and
hygiene.
What will you learn?
* You will receive information about what you will learn on the Healthy Food and Healthy
Lifestyle, Independent Living Skills courses.
* You will learn about what you need to bring to the sessions, ask questions and be able to
discuss any issues about accessing the course with the tutor.
* You will have the option of taking part in some fun activities with the tutors who will be
teaching the courses.
* You will meet the rest of the ILS support team and other members of your group.
How will the course be taught?
This course runs for a full day.2 1/2 hours morning and 2 1/2 hours afternoon- with a break
for lunch
What do I need to bring?
You will need to bring your personal information details to complete the enrolment form.
Pens, coloring pens, pencils, glue and scissors. A file for course work.
Some money for refreshments. A packed lunch No additional costs. (Some money for
tea/coffee) This course is FREE
Alternatively, please call us on 0344 800 8020.
Help and advice
Read more about the support we can offer learners
Financial support we can offer learners
Contact us
Email learner.services@norfolk.gov.uk or visit our contact us page for more ways to get in
touch.
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Carers
11. Free Dementia Training Workshops
FREE DEMENTIA TRAINING WORKSHOPS
For family carers and those who come into contact
with people with dementia through their work

The training workshop consists of one 2 hour session
covering:
1. Alzheimer’s Disease & Other Dementia’s – gives participants a good basic understanding of
the condition, its symptoms and impact on behaviour.
2. Capturing Life’s Journey – introduces the benefits of recording information about the life
of the person and shows how this can be used to provide high quality care.
3. Techniques to Manage Behaviours – demonstrates how some understanding together with
a number of simple techniques can have a very positive impact on the individual and carer
alike.
4. Activities to Encourage Engagement – provides understanding, ideas and techniques to
help the carer engage the person with dementia.
The workshops are run from the Home Instead Senior Care training suite in Norwich and are
free of charge. Places are limited to provide a friendly, comfortable and welcoming
environment.
Alternatively, we can come out to your organisation to run a
session. Workshops are being run on the following dates:
Tuesday 10th September at 14:00
Thursday 3rd October at 14:00
Thursday 14th November at 10:00
For more information or to reserve a place please email Mark Johnston at
mark.johnston@homeinstead.co.uk or call 07776 060837
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Health and Well Being
12. Crisis Messenger for Young People

We know that finding the right support is important, especially if you need someone to talk
to right now. We aim to connect every texter to a trained volunteer promptly to provide crisis
help. They will listen to you and help you think more clearly, enabling you to know that you
can take the next step to feeling better.
How does it work? If you’re experiencing a personal crisis, are unable to cope and need
support, text CAM to 85258.
The trained Crisis Volunteer will introduce themselves, reflect on what you’ve said, and invite
you to share at your own pace. You’ll text back and forth, only sharing what you feel
comfortable with. By asking questions, listening to you and responding with support, they will
help you sort through your feelings until you both feel you are now in a calm, safe place. You
might be provided with some signposting to other services that can provide you with further
help, so that you can continue to get support.
Crisis Messenger can help with urgent issues such as:
• Suicidal thoughts
• Abuse or assault
• Self-harm
• Bullying
• Relationship issues
Important information – Mobile Network Disclaimer It is free and confidential to text our
service from the following major networks: EE, O2, Three and Vodafone These include – BT
Mobile, Tesco Mobile, Virgin Mobile, iD Mobile, Sky, Telecom Plus, Lebara and GiffGaff.
Some Android phones issue a warning that you will be charged for texting us, provided you
are on one of these networks this warning is incorrect and you will not be charged. If you text
us from a network that is not on this list there is a possibility that you may be charged for the
messages and that they may appear on your bill. This service is powered by our trusted
partners, Shout and Crisis Text Line
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13. One-to-One Coaching

One-to-One Coaching Sessions for 13-19
year olds in West Norfolk
What is it?
• The Matthew Project is offering a new service funded by West Norfolk
Youth Advisory Board, specifically aimed at 13– 19 year olds
• We are able to offer a one-to-one service for young people from West
Norfolk who fit this criteria, offering coaching sessions over a 6-8 week
period. These sessions will focus on motivation, self-confidence and if
appropriate introducing them to clubs and organisations in their area.
Please note this is NOT a counselling or therapy service.
• If the level of need is determined to be higher than this service can offer,
we are able to signpost and refer to other services.

How do I refer?
If you are working with a young person who you feel we can help, please call
the Youth and Families team on 01603 216420 or email
susan.campbell@matthewproject.org for more information. Once the referral
is completed we will contact the young person via their preferred means to
arrange an appointment.
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14. OCD Action Helpline
The OCD Action Helpline and Email Service is a confidential and unbiased service offering help,
information and support for people with OCD, carers and anyone who is concerned that they,
or their friends or relatives, may have OCD or a related disorder.
The number is 0845 390 6232 or 020 7253 2664
Calls are charged at a local rate from a standard BT land line; mobile phone charges may vary.
When is it available?
Dependent upon volunteer availability: Monday – Friday 9.30am – 8pm. We have particularly
good volunteer availability on Tuesday evenings. If we don't have a volunteer available please
leave a message and we will aim to call you back within 48hrs of your call.
We aim to respond to all emails within 5 working days, subject to volunteer availability.
If you need urgent support, please contact Samaritans 24 hour support line on 116 123.
Who answers the phone?
Most of our Helpline Volunteers are people with personal experience of OCD who now feel
strong enough to provide help and support to others. All of our volunteers fully understand
OCD, its impact and what you are going through. Helpline Volunteers undertake two days of
formal training followed by a lengthy period of on-the-job observing and supervised callmaking.
What can I expect?
You do not have to give your real name if you do not want to. We can listen supportively to
you, tell you about the clinically effective treatment choices available through the NHS and
how to access those treatments. There is no time limit to the length of the call – you may take
as long as you need. We can also send free information packs and leaflets to you (all of our
materials are sent under plain cover) – we will need your name and address to do this.
If you're about to start treatment i.e. CBT & ERP and would like some regular support one of
our volunteers can arrange to telephone you every week or fortnight from just before you
start treatment, throughout your course of CBT to up to a month after you finish. This ongoing telephone support is our Next Steps project and you can arrange to have calls at a
time/day/frequency that suits you - just ask the Helpline Volunteer about it when you call.”
https://ocdaction.org.uk/getting-support/help-and-information-line
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15. 5 Year Health & Care Plan
Developing the five year plan for health and care
in Norfolk and Waveney
Norfolk and Waveney Health and Care Partnership are developing a five year plan for health
and care services in Norfolk and Waveney. The plan will set-out how N and W HCP will deliver
the ambitions of the NHS Long Term Plan (www.longtermplan.nhs.uk) and the local priorities,
including the Health and Wellbeing Strategy. In fact, all health and care partnerships across
the country (both Sustainability and Transformation Partnerships and Integrated Care
Systems) are developing plans for their areas.
N and W HCP regularly talk to the public, patients, service users, the staff and partner
organisations about how N and W HCP can improve care. As a result, N and W HCP have a
wealth of feedback from different groups of people that N and W HCP are using to help
develop the five year plan. Healthwatch Norfolk has also done some early engagement to
help us develop the plan and you can read their report here:
www.healthwatchnorfolk.co.uk/wp-content/uploads/2019/07/LTP-Report-Final-report.pdf.
N and W HCP want to carry on the conversation with partners and the public. Today N and W
HCP are launching a new website to ‘crowdsource’ ideas about what people would like to see
in the plan. Take a look here: https://ingoodhealth.dialogue-app.com/.
Anyone can sign-up to put forward their ideas for making Norfolk and Waveney a healthier
place to live and to comment on other people’s suggestions. N and W HCP’ will use the
feedback N and W HCP get to help develop the plan over the summer, before N and W HCP
submit a first draft to NHS England towards the end of September. There will be further
opportunity for engagement and discussion as N and W HCP finalise the plan during the
autumn.
N and W HCP would really appreciate your support with encouraging the public, your patients
and service users, and your networks to get involved and share their ideas about how N and
W HCP can make Norfolk and Waveney a healthier place to live. N and W HCP would of course
welcome your ideas too – by posting them on the crowdsourcing website N and W HCP can
galvanise a debate about how N and W HCP can best improve care.
In addition to crowdsourcing ideas online, N and W HCP will also be talking to some groups
face-to-face to get their feedback – N and W HCP ’will be focusing on those groups who are
less likely to engage online.
Thank you in advance for your help.
Rt Hon. Patricia Hewitt, Independent Chair of the Norfolk and Waveney STP
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16. Learning Needs Health Checks
People with a learning disability often have poorer physical and mental health than other
people. This does not need to be the case.
Annual health checks are for adults and young people aged 14 or over with a learning
disability. You do not have to be ill to have a health check – in fact, most people have their
annual health check when they're feeling well.
If you're worried about seeing a doctor, or there's anything they can do to make your visit
better, let the doctor or nurse know. They'll help make sure it goes well for you.
Watch this film about annual health checks for people with a learning disability.
Who's eligible?
Anyone aged 14 or over who's on their GP's learning disability register can have a free annual
health check once a year. You can ask to go on this register if you think you have a learning
disability.
How will it help?
You'll get to know your GP better, which will help if you ever do get ill. Most health problems
are simple to treat once you know about them. Your GP can help stop you getting a serious
health condition. This is better than waiting until you're ill. You can ask your GP questions
about your health, how you're feeling, your care or any medicines you take. Your GP can give
you information you need in a way that will help you.
How do you get an appointment?
Adults and young people aged 14 or over with a learning disability who are on the GP practice
learning disability register should be invited by their GP practice to come for an annual health
check.
What if my GP doesn’t offer the annual health check?
Most GP surgeries offer annual health checks to people with a learning disability. However,
GP surgeries don't have to offer this service.
If your GP surgery hasn't offered you an annual health check, you can ask them if they could
provide one. If they say no, ask your local community learning disability team for advice. They
should be able to help you access an annual health check.
Find local learning disability services.
Find out more about the NHS Health Check.
How many people have the annual health check?
In 2016-17, about 53% of people with a learning disability who are on their GP's learning
disability register had a health check. This means just under half of people who are on the
register did not have a health check.
However, not everyone with a learning disability is on their GP register, so even more people
who could benefit from the free annual health check are missing out.
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17. Matthew Project Remembrance Service
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18. Wellbeing Socials
Wellbeing Associates Workshops & Socials
Date and Time:
*No Art Group in
September*

What and Where:
Associate Art Group
Providence Street Community Centre Kings Lynn PE30 5ET
No need to book *Next Session in October*
nd
Monday 2 September Coffee and a Catch up
11:00am-12:30pm
Costa Coffee 7 Market Place
Swaffham PE37 7AQ
th
Monday 9 September Coffee and a Catch up (Ambassador led)
5:30pm – 7pm
Sainsbury’s Café, Hardwick Industrial Estate,
Scania Way, King’s Lynn, PE30 4LR
th
Wednesday 11 Sept
Coffee and a Catch up (Ambassador led)
10:30am – 12:00pm
The Whalebone Public House 58-64 Bridge Street
Downham Market PE38 9DH
Monday 16th Sept
Coffee & Catch Up
2:15pm - 3:45pm
A Piece of Mind 4 Polar Avenue
Heacham PE31 7EA
th
Tuesday 17 Sept
Associate Workshop – Joy of Food
11:00am – 1:00pm
Providence Street Community Centre Kings Lynn PE30 5ET
We know what we eat affects how you feel. Come along to
improve your confidence in cooking
*Spaces are very limited so book yours now*
th
Wednesday 18 Sept
Coastal Conversation (Ambassador led)
2:30pm-4:00pm
Alive Oasis Hunstanton 37 Seagate Road Hunstanton PE36 5BD
Meet on the prom in front of the cafe
th
Thursday 19 Sept
Wellbeing Walk & Talk at Sandringham (Ambassador led)
11:00am – 12:30pm
Meet outside the Visitors Centre Sandringham Estate Princess’s
Drive PE 35 6AB
th
Tuesday 24 Sept
Coffee and a Catch up
5:30 – 7:00pm
Sunshine Café, 20 Wales Court,
Downham Market, PE38 9JZ
*Please note different day*
th
Friday 27 Sept
Coffee and a Catch up (Ambassador led)
10:30am – 12:00pm
The Globe Public House King Street
Kings Lynn PE230 1EZ
To book a space or for more information contact Gary or Josh
LACreferrals@nsft.nhs.uk or call 0300 123 1503
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Domestic Abuse and Victim Support
19.

Updated Domestic Abuse Champions Training

(Free Training
Professionals)

Open

to

Education

and

Healthcare

2019
10th & 17th September 2019, The Willow Centre,
Cringleford
19th & 26th November 2019, South Norfolk District
Council, Long Stratton
From: 10am-4pm
Request to book: da.change@norfolk.gov.uk (no cost attached)
•
•
•
•
•
•
•

✓ Be the key domestic abuse contact for your agency
✓ Disseminate up to date information about domestic abuse to your team
✓ Raise awareness in your organisation
✓ Be the link between your organisation and the Champions Network
✓ Free two-day training
✓ Access to advice and consultancy
✓ Regular Network Events Monthly Newsletters

Day One
What is Domestic Abuse?
The Dynamics of Power and Control
The Impact of Domestic Abuse
Barriers to Leaving
The Impact on Children
Honour Based Abuse, Forced Marriage, and Female Genital Mutilation
Day Two
Workplace Domestic Abuse Policy
Encouraging Disclosures
Responding to Disclosures
Supporting Children and Young People
Safety Planning
Local Support Agencies
Jump back to start

Thank you for your contributions If you would like some information to appear in the October
Bulletin please send it to keith.mawson@norfolk.gov.uk by 26th September
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

West Norfolk Early Help Monthly
Bulletin September 2019

Groups
20. EU Settlement Scheme
EU Settlement Scheme applications can be made by EU, EEA or Swiss citizens currently living
in the UK. It is free to make applications. The deadline for applications is 30th June 2021 if
the UK leaves the EU with a deal, or, if the UK leaves without a deal the deadline will be 31st
December 2020. A toolkit has been published for community organisations to help reassure
and support citizens to apply to the scheme. This is available by clicking here.
For more information about how to apply for Settled Status please click the link below.
https://eucitizensrights.campaign.gov.uk/

21. Introduction to Funding
CAN Introduction to Funding session (West Norfolk)
Community Action Norfolk are holding an introduction to funding session aimed at those new
to fundraising to help them develop a comprehensive approach to funding. The session takes
place on Tues 24th September in West Norfolk from 1pm. To book a place please use the link
below to email.
office@communityactionnorfolk.org.uk
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22.

Hunstanton Men’s Shed
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23. Good Neighbour Schemes
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24. No Cold Shoulder - Downham
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25. No Cold Shoulder - Hunstanton
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26. BLAH LGBT+ Youth Groups
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Housing & Finance
27.

Money Support Service

The Money Support Service is here for you if you’re a Norfolk County Council service user who
needs help with budgeting. There are many reasons why people struggle with money. It may
be a loss of benefits or a job, a relationship breakdown, an increase in living costs or a lack of
budgeting skills.
If you have an illness or disability, money worries can lead to a vicious cycle of deteriorating
health and difficulty managing household bills. We can offer help and advice over the phone,
or face-to-face support in your own home if needed.
How we can support you
We offer budget training, where we’ll help you to work out your income and outgoings to give
you a better understanding of your finances.
Creating a budget is the first step towards taking control of your finances and getting your
situation back on track.
If you’re struggling to keep track of your money, we can also provide the following help:
• Money advice
• Support to reduce high bills
• Support with referral to debt management agencies
• Support with Disability Related Expenses within financial assessments
• Referrals to the Welfare Rights team to help with complex benefit issues where
appropriate
We’ve also provided some money saving tips to help you manage your finances and
information on how working can affect benefits.
Help if you’re struggling with debt
If you've got several debts, you might be feeling overwhelmed. We can help you by:
• Working with you to help you gain a better understanding of your budget
• Giving you support to address minor debt issues
• Assisting with referrals to debt agencies, who offer debt advice aimed at those who
are vulnerable or who have complex needs
If you’re referred to a debt agency, they’ll help you by:
• Sorting out priority debts, non-priorities and debt emergencies
• Giving information so you can consider your options
• Contacting creditors about repayment agreements
• Providing advice on debt relief orders, bankruptcy or voluntary arrangements
Contact us Phone: 01603 223392 (option 4) Email: MSS@norfolk.gov.uk
https://www.norfolk.gov.uk/care-support-and-health/money-and-benefits/money-supportservice
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28. Norfolk Assistance Scheme
The Norfolk Local Assistance Scheme,
(now known as the Norfolk Assistance
Scheme (NAS)), was introduced in April 2013 as part of the Localism Agenda to replace parts
of Discretionary Social Fund.
Over the past year, the scheme has been developed and improved by implementing an inhouse model which launched on 1st July 2019. The scheme provides household goods through
reuse awards and cash grants with personalised essential holistic support.
The aim of NAS is to support independent living and help Norfolk residents in crisis
situations where their needs cannot be met by other organisations. As the awards that we
offer are grants they do not have to be paid back.
The types of Award that we offer are:
• Grants for Items
To support independent living, the grant can be used, for example, to set up their
home following a period of institutional care. The grant helps with the cost of essential
household items which includes; cookers, washing machines, beds, table and chairs
and more.
• Cash Grants
o Fuel (electricity and gas)
o Daily living expenses
o Child daily living expenses
The points required for successful application have been reduced. The scheme can therefore
support a wider range of individuals and improve the daily living of a higher number of Norfolk
people. This model has been designed to link in with Adult Social Services 1st conversation
(initial contact “How can I connect you to things that will help you get on with your life …….)
and NCC Living Well (Norfolk County Council is committed to supporting vulnerable people,
promoting and providing options for people to remain independent)
NAS Advisors provide a wrap-around service to support individuals throughout the
application process whereby applicants and/or their support organisations through
multiagency working are assisted with sourcing other items and ongoing support via
signposting/referring to alternative organisations.
Applications are to be made via an online form which can be found at
https://www.norfolk.gov.uk/NAS. Individuals who wish to apply to the scheme but do not
have access to the internet, can be supported by our dedicated NAS Team who will complete
the application over the telephone via 01603 223392 option 5.
If you have any questions about the scheme or would like any further information, please
contact the NAS Team on 01603 223392 option 5 and a member of staff would be happy to
assist you.
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29. CAP Debt Help Service
Christians Against Poverty will be putting a temporary pause on seeing new clients through
the CAP Debt Help service.
Over the past couple of years, CAP have been seeing a huge increase in the number of people
coming for help. CAP have also seen a rise in the number of vulnerable clients with complex
cases, as well as those coming with priority debts.
This increase in demand for CAP services means working with a large number of clients. In
order to give these clients, the excellent and holistic service they deserve, CAP are making
some temporary changes to our Debt Help service.
Therefore, CAP are planning to temporarily close the helpline for new client enquiries (0800
328 0006) from 3:30pm on Friday 9 August, in order to provide our existing clients with the
support they need to become debt free as soon as possible. All existing bookings will be
honoured, and CAP will be in touch when they are beginning to accept new Debt Help clients
again.
CAP want to thank you for your support and for referring clients. CAP greatly value the
relationship that they have with you and look forward to helping many more of our shared
clients in the future.
Please do not hesitate to contact Emily Hart for more information
Emily Hart Centre Manager - Kings Lynn
Christians Against Poverty 07495 017364 working hours: Mon-Fri 9:30am- 1:30pm
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Training and Employment
30. Free English Courses
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31. Free CSCS Course
Tempus is a government funded training
provider established in 2005 and specialise in
the delivery of a short construction programme
to 16 - 24 year olds.
They have recently secured ESF funding to
support NEETs within the Cambridge and
Peterborough LEP area which Kings Lynn falls
and will be running our free CSCS course for 16 24 years

Course Content
Running over 5 half days 9.30 - 2.30 Mon - Fri the course includes:
✓ The cost of CITB Health & Safety Operatives Test & Card (application for completed by
our admin team)
✓ Level 1 award in health and safety in construction (required for the card to be valid for
5 years)
✓ Level 2 certificate in the Principles of Warehousing
✓ £30 Amazon voucher on achievement towards the cost of personal protective
equipment
Eligibility
✓ 16 - 24 year old NEET OR Getting JSA or Universal Credit + email / letter from referral
organisation confirming this
ID Required (1 of the following and in date)
✓ Passport
✓ Birth Certificate
Simple Booking Process
To simply call Georgia our booking adviser on 01273 980244 (main booking line) who will
check eligibility, highlight what the course offers and book - this takes 2 - 3 min and customers
receive reminder texts to drive up attendance.
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32. Open Libraries
About Open library – Your key to your library
Did you know you can borrow books, use computers, access free Wi-Fi, printers and quiet
creative spaces to meet or study, even at times when the library is unstaffed?
We’re making it easier for you to get things done, by opening up our libraries for longer. To
find out when Open Library is offered at your library check with staff or visit:
www.norfolk.gov.uk/OpenLibrary
Libraries running Open Library
Dersingham
Downham Market
Gaywood
Hunstanton
Kings Lynn
Volunteer-run activities and class visits can take place during Open Library hours, and we’re
keen to set more up. If you want to run an activity, speak to a member of library staff.
How to register for Open Library
It’s easy to turn your library card into a key to the door! Talk to a member of staff and they
can add the extra access to your card.
Using Open Library
Remember to bring your library card, as you won’t be able to enter without it.
• Scan your library card, barcode side up, about 15cm/6in below the access panel. You should
see a green light and hear a small beep.
• Type in your PIN using the number pad, then press the green enter button.
• At some libraries you may also need to press a large button before the door will open. During
your visit you may hear announcements. These will tell you if the library is going to be staffed,
or if the library will be closing.
• To leave the library, you will need to push the button beside the door.
Contact us:
If you would like to know more about Open Library or if you’re having any problems, you can:
• call: 01603 774777
• email: libraries@norfolk.gov.uk
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33. Get Started with Racehorses
Following on from the success of our previous 2 Get Started with Racehorse programmes, in
partnership with The British Racing School, we are now planning ahead for our 2020 cohort!
Just to remind you, this programme is a 5 day residential course based at The British Racing
School in Newmarket.
All travel, food, equipment and accommodation is included in this programme, so all we are
expecting from our YP is commitment and enthusiasm to work with Race Horses.
What will YP be doing?
• 1 week residential experience at The British Racing School in Newmarket
• Work with and learn about thoroughbred racehorses and assist in yard work
• Take sessions in horse behaviour, horse handling, practical horse care and riding
• Enjoy a 'behind the scenes' tour of a professional racing yard in Newmarket
• Possible progression options afterwards into the horseracing Industry
• FREE travel to Newmarket, plus accommodation and all meals provided too
Successes so far!

•
•
•
•

20 YP
6 YP
4 YP
3 YP

joined the course and have engaged in the Horseracing industry
went on to a Ground Based course
went on to a Horse Riding Foundation Course
are now employed within the Horse Racing industry

How can YP express an interest in joining the 2020 cohort?

•

To express an interest in joining our 2020 programme, email:
peter.hennessey@princes-trust.org.uk
Note : YP interests will be stored and contact made in early 2020
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34. Get into Retail with Jarrold
This Retail opportunity is for young people aged 16-30, Not in Education, Employment or
Training (or working fewer than 16 hours a week) and interested in getting into work:
Get into Retail with Jarrold
Programme dates:
Location of the programme:
Interviews:
•
•
•
•
•
•
•
•

Monday 7th October – Friday 1st November 2019
Jarrold’s | Norwich City Centre
w/c 16th September 2019

Gain in-depth training in the industry by completing work experience with Jarrold
Gain level 2 qualifications in Customer Service and Conflict Management
Learn about Stock Rotation / Control, Good Customer Service and Selling Skills
Possible opportunity to gain employment with Jarrold after the programme
Improve your Teamwork and Communication Skills and Boost your Confidence,
Interview Skills and CV
It doesn't affect your benefits and travel expenses paid on programme (or by your Job
Centre)
Boost employability skills
Up to 6 months mentoring support

LIMITED PLACES AVAILABLE
To join the course or find out more call for Free on 0800 842 842
What happens on the programme?
If you’re not in work, education or training and live in the UK, we can give you the chance to
gain work experience and receive training in a specific sector through our Get into
programme. We'll also focus on your employability skills to help you move into a job after the
course.
In order to give you the best chance of getting a job after the programme, we run courses in
sectors where we know jobs are most likely to be available.
The course is completely free and won’t affect your Jobseeker’s Allowance. We'll cover your
travel costs and may be able to support with lunch and childcare costs during the course.
Not sure if this is for you?
You can meet our staff before the course starts and ask us questions to decide if it's right for
you.
During the programme, you'll also benefit from one-to-one support to help you think about
what you'd like to do after the course finishes and will have the option of support either from
our staff or a volunteer mentor for up to six months.
Want to know more?
Check out the ‘Get Into’ promotion video and case studies from young people who have
completed previous courses, plus much more on this link:
https://www.princes-trust.org.uk/help-for-young-people/get-job/get-experience
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35. Team Programme
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36. Free Reading Help for Adults
Norfolk Reading Pathway is a free project which matches volunteer coaches with adults who
want to improve their reading skills. Coaches and learners meet for an hour a week in their
nearest library and work through the Yes We Can Read handbook. This project makes a real
difference, giving learners more confidence, teaching them new skills, combatting social
isolation and making a big impact on their futures. If you know someone who needs help,
contact your local library for more information or email nrp@norfolk.gov.uk

37. Free Computer Help in Libraries
Anyone in Norfolk who needs help to use computers can learn how in their local library for
free. Norfolk libraries are working with the Good Things Foundation to help Norfolk people
get the most out of life online. We welcome absolute beginners and people who want to take
the next step online. Our friendly staff and volunteers will help you to learn at your own pace
– and to focus on the things which interest you most. So, whether you want to use the internet
to keep in touch with friends and family, or to start banking or shopping online, we’ve got
courses to help you.
Contact your local library for more information or email libraries.iconnect@norfolk.gov.uk
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Training for Professionals
38. West Norfolk Community Forum
The Next Community Forum will be Wednesday 18th September 11:00am-1:00pm
at the
Providence Street Community Centre Kings Lynn. PE 30 5ET (limited parking on site).
Speakers will be
o PC Lee Anderton
o Caroline Downes
o Jodie Stevens
o Kami Al-Faris

Norfolk Constabulary
Phoenix Project
St Giles Trust
Scams Prevention Service

Please contact Keith Mawson Keith.Mawson@norfolk.Gov.uk If you would like to attend

39. FSP Network Meeting
Are you:
Worried about an FSP case and want to discuss it with Early Help?
Unsure about running an FSP?
Struggling to build a Team Around the Family?
Not sure how to scale your Worry Statement & Safety Goal?
If so, why not join us for our
Family Support Process Network Meeting
Tuesday 24th September
1:30-3:30pm
King’s Lynn Fire Station
Please email cs.earlyhelp.kingslynn@norfolk.gov.uk to book your place.
The following meeting is on Tuesday 12th November with a focus on Safety Planning.
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40. Universal Credit Network Meeting
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41. Solihull Foundation Training
Two Day Solihull Approach Foundation Training
The Solihull Approach is a widely used approach to
working with parents, children and young people. We are
delighted to be able to offer this training to our partner
agencies so that we can all share similar language and
ethos when working together with our Norfolk families.
The approach brings together psychodynamic theory and
child development to provide the professional with a framework for their conversations and
work with parents, children and young people. Use of the approach takes the emphasis away
from the behaviour or child as the problem and reframes the work within the parent/child
relationship.
There is NO COST for people to attend this training however it is essential that your
organisation purchase at least one Solihull resource pack which supports the two-day training
and helps embed the approach into practice afterwards. Depending on your role and the age
of the children you work with; The first five years resource pack is £77, and the school years
resource pack is £76. Your organisation can purchase these manuals by clicking on this link
http://solihullapproachparenting.com/order/#resource_packs
Unfortunately, we are not able to offer this training to anyone who has previously attended
the two-day training course. Two-day trainings will be available throughout the year,
booking is essential. Places are allocated on a first come first served basis and fill up very
quickly,
Date: 5th & 19th September 2019
C&YP HS, Northfields House, Northfield Road, North Walsham NR28 0AS
Date: 14th & 28th November 2019
C&YP HS, 448-452 Breckland Business Centre, St Withburga Lane, Dereham NR19 1FD
Please email Karin Bibby, Solihull Training Co-ordinator, at karin.bibby@nhs.net
to book your place, providing your name, telephone number, email address, the name of your
employer and your job title when booking. Confirmations will be emailed back to you.
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42. Safer Training
Core Programme for Voluntary Organisation & Independent Agencies
Training 2019-2020
Wednesday 18th September
Dereham Town Football Club
Wednesday 20th November
Meeting Room 3, Woodside Centre, Witard Road, Norwich
Thursday 16th January
South Lynn Community Centre, King’s Lynn
Designated Officer 2019-20

Safer Training Programme
01603 228966/ 222209
safer@norfolk.gov.uk

Saturday 28th September - 9.30 am - 1.00 pm
Meeting Room 3, Woodside Centre, Witard Road, Norwich
Wednesday 30th October - 6.00 – 9.30 pm
Royal Masonic Assembly Rooms,
Tuesday 19th November - 9.30 am - 1.00 pm
Meeting Room 3, Woodside Centre, Witard Road, Norwich
Wednesday 22nd January - 6.00 – 9.30 pm
Meeting Room 3, Woodside Centre, Witard Road, Norwich
Saturday 7th March - 9.30 am - 1.00 pm
South Lynn Community Centre, King's Lynn
All applicants must be over 18 years of To book onto one of these courses go to our website
www.norfolklscb.org and hover over the People Working with Children drop down menu and
select Safer Programme, then scroll down to Click Here to Access our Safer Programme
Booking System which takes you to our booking system.
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43. NSCB Professional Training
The Norfolk Safeguarding
Children Board (NSCB) is
made up of statutory and
voluntary partners who work
with families and children. The
organisation makes sure that people working with children carry out their
safeguarding responsibilities as required by the law.
*Child Criminal Exploitation Briefings
*Engaging Fathers Best Practice Event
*Family Network Briefing
*Identifying Harmful Sexual Behaviour in Children and Young People Workshop
*Safeguarding Children Trainers Best Practice Event
Assessment skills with Children and Young People Displaying Harmful Sexual Behaviour
Awareness of Challenges when Working with Parents
Child Sexual Exploitation
Delivering Interventions to Children and Young People Displaying Harmful Sexual
Behaviour
Domestic Abuse
Effective Multi-Agency Working
Effective Participation at Child Protection Conferences
Emotional Harm
Graded Care Profile and Parenting Capacity
Managing risk when working with Children and Young People who have experienced
Child Sexual Abuse
Neglect
Parents with Mental Health Issues
Physical Harm
Professional Curiosity and Challenge
Reflective Supervision
Restorative Approaches
Restorative Approaches Follow Up Session
Safeguarding Disabled Children (Non-Specialist Professionals)
Sexual Abuse Introductory Level
Signs of Safety 2-Day Training
Substance Misuse within the Family
Understanding the Importance of Attachment in Assessment
Voice of the Child
Applications for courses are via the NSCB website:
https://www.norfolklscb.org/nscb-booking/nscb-booking-training/
Education places should be booked via Educator Solutions.
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44. FSP Training New Dates!
The Family Support Process Core training will give you a good working knowledge of the
Family Support Process including how to gain informed consent; how to complete the Family
Support Form; who to involve; when to share information and how to plan the next steps.
In addition, as it is a multi-agency training course it offers you a chance to network with
colleagues from other agencies.
Who should attend?
This training is suitable for people who work with children and young people aged 0-18 years
or people who work with adults who have children. It is a multi-agency training course and is
open to all agencies and services in Norfolk. We recommend that at least one worker from
your agency attend.
Norwich Locality
• Thursday 19 September 2019 9am-5pm (County Hall, Martineau Lane, Norwich)
• Friday 22 November 2019 9am-5pm (County Hall, Martineau Lane, Norwich)
Breckland locality
• 9 October 2019, 9.30am-4.30pm, Swaffham Children’s Centre, White Cross Rd,
Swaffham PE37 7RF
• 11 March 2020, 9.30am-4.30pm, Swaffham Children’s Centre, White Cross Rd,
Swaffham PE37 7RF
West locality
• Friday 4 October 2019
• Thursday 28 November 2019
• Wednesday 29 January 2020
• Tuesday 24 March 2020
• Thursday 7 May 2020
• Friday 26 June 2020
Training will take place at the North Lynn Fire Station, Kilhams Way, King's Lynn, PE30 2HY
between 9.30am and 4.30pm.
Although the courses are free they do have a cost implication for Children’s Services if people
don't attend.
Please complete a booking form and return it to us by email at:
• Breckland – cs.earlyhelp.breckland@norfolk.gov.uk
• West – cs.earlyhelp.kingslynn@norfolk.gov.uk
Please note without a booking form we will be unable to book you onto the training.
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Links to useful sites, reports and surveys
45.

Safeguarding Children Board News

News & Training Blog https://www.norfolklscb.org/news/
Comic Animation for young carers
Please click here to view a new NHS England Comic Animation which a couple of the Caring
Together forum members were involved in producing in their role as NHS England Health
Champions. It focuses...
Continue Reading
Surveys for Men and Boys
National domestic abuse charity SafeLives are running a survey on the attitudes men and
boys have towards relationships, masculinity, gender roles and what behaviours are
acceptable in a relationship....
Continue Reading
National youth led project opportunities
Leaders Unlocked are working with Children England on an exciting new youth-led project:
The ChildFair State Inquiry. They are now recruiting a team of 25 young people to form the
core leadership team...
Continue Reading
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46.

Safeguarding Adults Website

NEW news items & important updates have been posted on Norfolk SAB’s website, including
publication of the revised NHS Safeguarding Accountability & Assurance Framework.
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

NEWS ITEMS
An analysis of alcohol-related Safeguarding Adult Reviews published in 2017 | 29
August 2019
Job vacancy: Anti Trafficking Network Coordinator - British Red Cross | 29 August
2019
Domestic homicide: eight steps | 28 August 2019
Revised NHS Safeguarding Accountability & Assurance Framework published | 21
August 2019
Board Manager's August 2019 blog: NSAB’s one small step | 20 August 2019
New Adult Safeguarding Nurse joins Norfolk and Waveney CCG’s team | 6 August
2019
The role of alcohol is being “missed or poorly managed” in the care of vulnerable
adults: Alcohol Change UK | 6 August 2019
Norwich Connect - new domestic abuse training dates | 5 August 2019
Domestic abuse victims ‘need more support to feel safe’ | 5 August 2019
CQC's annual report for 2018/19 - safeguarding performance | 4 August 2019
Local authority area data profile: Norfolk | 4 August 2019
Board Manager's August 2019 blog: NSAB’s one small step | 20 August 2019
I'm under pressure to ignore my grandmother's will: Annalisa Barbieri – Guardian |
20 August 2019
NEW DATE for Masterclass with Alex Ruck Keene | 20 August 2019
What happens when I make a Safeguarding Adult referral? | 14 August 2019

Please go to:

Norfolk Safeguarding Adults Board (NSAB) then click on news

# You can follow NSAB on Twitter – @NorfolkSAB #
Also see the training page: Norfolk Safeguarding Adults Board: Training
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What’s on September?
47.

Norfolk Libraries

Dersingham Library Events in September
For further information about events and to book please call 01485 540181
To be added to the mailing list please contact Kerry Lingwood by emailing
kerry.lingwood@norfolk.gov.uk
Dersingham has ‘Open Library’ meaning you can access the library between 8am and 7pm
Monday to Friday and 10-4 Saturday and Sunday. To use this service, you need to sign up to
open access at any library during staffed times.
Weekly events:
Scrabble club - Mondays 1.30-3pm
Join in a friendly game of scrabble and a cuppa.
Just a cuppa – Thursdays 2pm-3pm
Fancy making some new friends? Come along to this FREE drop in session for a chat and a
cuppa.
Knit and natter - Thursdays 10.30-12
Join the friendly knitters for a cuppa, conversation and some knitting.
Bounce and Rhyme – Thursdays 10-10.30am
Join us for rhymes and songs for pre-school children.
Volunteers needed!
• Could you make hot drinks and talk to people at our just a cuppa group?
• Could you spare some time to help tidy up the library garden?
• Could you help develop ideas for events held at the library as a Library Friend and
promote the library and its services within the local community?
Please contact Kerry at the library on 01485 540181 if you’d like to find out more.
Peer support group for Carers led by the Alzheimer’s Society –Tuesday 3rd September 1pm3pm
For further information contact the Alzheimer’s Society on 01603 763556
Colour yourself calm – Wednesday 4th September 10.30-12
Just bring along your colouring books and pens and join our relaxing group for adults. Tea and
coffee is available.
Dersingham Library Friends – 4th September 12:30-13:30
Could you help organise and promote events/activities for Dersingham library? Come along
and join us! Please see staff for more information.
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Summer reading challenge medal ceremony – Saturday 7th September 12pm.
Award ceremony for completing the summer reading challenge. If you signed up for the
challenge and read your 6 books come and get your certificate and medal. Booking essential
by calling 01485 540181.
Crime Book Club - Monday 9th September 5.45-6.45pm
New members always welcome! Ask staff for details of the books being discussed.
Gardening Club- Wednesday 11th September 2pm-4pm
Can you spare some time to help keep the library garden blooming? Help always welcome, no
experience required
Police Engagement Surgery – Wednesday 11th September 2pm-4pm
PC Lee Anderton will be holding a Community Engagement Surgery at Dersingham Library. You
can discuss any concerns you may have in your local area, get advice on staying safe online or
find
out
about
working/volunteering
with
Norfolk
police.
No need to book an appointment just come along.
Book Club - Monday 16th September 5.45-6-45pm
New members always welcome. Ask staff for details of the books being discussed
Mini Movers- Saturday 14th September 11.00-12.00 Let’s get active with exercise and music.
Free session for pre-school aged children. Booking essential-Please see staff or call 01485
540181
Walk and talk group – Thursday 19th September 2pm
Join our volunteers for a short walk around the village and then refreshments at the library
afterwards. This walk is perfect for those wanting to gently build up their walking stamina.
Dersingham writer’s group- Tuesday 24th September 1.30pm-3.30pm
Did you enjoy writing at school? Do you enjoy writing now? If so come along and join our
friendly writing group and take part in some fun activities. This event happens in open library
time so please see staff for details how to sign up or call 01485 540181
Embroidery and needlework group
Bring your own project and equipment. Everyone welcome. This group meets in Open Library
time so customers will need a library card with open access to enter. Please see staff for dates,
times or for more information or call 01485 540181.
Need help with your computer, phone or tablet?
Why not book a one-to-one session with our computer buddy? Please ask staff for details.
Family History volunteer
If you are interested in finding out more about your family history, you can book an hour oneto-one session with our family history volunteer. All ranges welcome from complete beginners
or people just looking for a little help or advice.
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Downham Market Library Events September 2019
For further information about events or to book where necessary call 01366 383073
For the latest information and updates check out and like our facebook page
https://www.facebook.com/downhammarketlibrary/
Regular events:
Mondays:
Community Job Club - 9:30am till 1pm drop in for CV support, job applications, interview
Techniques and more - you will need to have signed up for Open Libraries as this club is during
unstaffed hours – to sign up pop into the branch and ask a member of the team. NOTE: THIS
SESSION IS HELD DURING AN UNSTAFFED OPEN LIBRARIES SESSION – TO USE THE LIBRARY
DURING UNSTAFFED SESSION YOU WILL NEED TO SIGN UP.
Tuesdays:
Need help with your computer or tablet? 1 to 1 sessions with our Computer buddies are
available, booking essential
Chair Yoga –2 pm till 3pm Booking Essential £3 per session
Wednesdays:
Diamond Art Club Diamond Art Club - 10am till 12 noon, call the branch for more details,
Booking Essential
Thursdays:
Baby bounce and rhyme – 10:30am till 11am, come along and enjoy some songs and rhymes.
Drop in no need to book.
Stay and Chat after bounce and rhyme – enjoy a cuppa and chat while the little ones play
English Course for speakers of other languages 12.30 till 2.30 – FREE booking essential.
Need help with your computer or tablet? 1 to 1 sessions with our Computer buddies are
available, booking essential
Fridays:
Mini Movers – FREE Fortnightly. 10.30am till 11.30am. Let’s get active with the music from
the Sticky Kids. Mini Movers is for preschool age to encourage movement to music and song
whilst developing numeracy and literacy skills. Booking Essential
Just a Cuppa –10.30am till 12.30noon 50p suggested donation. Enjoy a chat over a tea, coffee
& a biscuit. Drop in no need to book
Chair Yoga –2 pm till 3pm Booking Essential £3 per session
Coming Soon Lego Club, Bridge Club, Library Reading group
Volunteers needed!
• Could you support our new Lego club, encouraging creative play with Lego?
• Could you help develop ideas for events held at the library as a Library Friend and promote
the library and its services within the local community?
Please contact Fran at the library on 01366 383073 or email fran.valentine@norfolk.gov.uk if
you’d like to find out more.
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Gaywood Library Events September 2019
For further information about events or to book where necessary please call 01553 768498
Volunteers needed!
• Could you help inspire the next generation of computer coders? We want to run Coding
Club at the Library, using projects from the Code Club website.
•

Could you help develop ideas for events held at the library as a Library Friend and
promote the library and its services within the local community?
Next meeting Tuesday 3rd September 5.30pm
Please contact Helen at the library on 01553 768498 or email helen.janku@norfolk.gov.uk
if you’d like to find out more.

Gaywood has ‘Open Library’ meaning you can access the library between 8am and 7pm
Monday to Friday, Wednesday 8am – 2pm and 8am-4pm Saturday and 10-4pmSunday. To
use this service, you need to sign up to open access at any library during staffed times.
New Events
Summer Reading Challenge Ceremonies Saturday 7th and 14th September 10.30am. For more
details or to book call 01553 768498 or talk to a member of staff
Regular Events
Scrabble Group: Every Mondays 10am – 12pm (except Bank Holidays)
Enjoy a game of scrabble! Places on a first come basis.
Gaywood Poetry Club: Tuesday 3rd September 1st Tuesday of every month 7pm – 8.30pm If
you a passion for poetry then come and share with us, whether it is reading poems or writing
them. Refreshments provided.
Board Gaming Sessions: Every Monday and Friday 4pm – 6pm
Come and play board games with us: Dino Bite, Buckaroo, Harry Potter Cluedo, DC Comics
Monopoly, Scrabble, Chess, Jenga, and so many more! You can bring your own too. No need
to book, just drop in.
Bounce and Rhymetime: Every Tuesday 10.30am – 11am
Come along to Gaywood Library Rhymetime and join in with rhymes, musical instruments,
scarves and puppets for a fun sing along. Preschool age, no need to book. Term time only
Just A Cuppa with In Good Company: Every Thursday 10.30am
Fancy making some new friends, or just come in for a chat? Then come along to this drop-in
session for a cuppa and a biscuit.
Knit and Knatter: 4th Friday of the Month 10am – 12pm
All welcome to come along to our knitting session, refreshments provided.
Colour Yourself Calm with In Good Company: Every Friday 1.30pm – 3.30pm
Pens and colouring provided.
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Chess Club: Every Saturday 10am – 12pm
Chess sets provided but you can also bring your own if preferred.
Rhymes, Stay and Play Every Thursday 10.30am
Join us for rhymes, musicals instruments, bubbles and more! Stay after for a cuppa and chat.
Pre-school, no need to book
NNAB Audio Book Club: 1st Thursday of the Month (6th September) 2pm – 3.30pm
Come along and listen to the books ordered each month, refreshments provided, donations
welcome
Fenland Computer Club: Every Thursday from 7pm
For further information speak to Barry on 01553 672698.
Slimming World: Meets at the library on Wednesday afternoons
For further information see www.slimmingworld.com
Reading Groups: The library hosts 2 groups – one that meets Friday afternoons, the other
which meets Thursday evenings.
Contact the library on 01553 768498 to find out more.
The library also hosts Paper Folding, Quilling and Sewing Groups.
Paper Folding 6th September
Quilling 13th September
Sewing 20th September
Contact the library on 01553 768498 for further information.
Gaywood Carer Support Group: 1st Tuesday of the Month 1pm – 3pm
Whatever your caring role, support, advice, information and a friendly ear can be found here.
You can contact Carers Matter Norfolk Freephone 0800083148 or email
www.carersmatternorfolk.org.uk
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HUNSTANTON LIBRARY EVENTS SEPTEMBER
For further information about events and to book please call 01485 532280 or email Helen
at helen.senior@norfolk.gov.uk

Men’s Shed Meeting

At Hunstanton Library on Thursday 5th September 2pm to 4pm
Come and find out more about Men’s Shed, tell us your ideas, get involved.
All welcome. No need to book, just turn up. Refreshments provided. For more information
contact Steve Hurley telephone 07748335041 or email stephen.hurley@norfolk.gov.uk
SPECIAL EVENTS
Summer Reading Challenge Ceremony Wednesday 4th September 4:30pm
Come along and celebrate completion of your Summer Reading Challenge by receiving your
medal and certificate! Booking essential.
Roald Dahl Day! Friday 13th September 5-6pm
Come along and celebrate Roald Dahl Day with some phizz-whizzing crafts, colouring and a
whoopsy wiffling treasure hunt! Booking essential, £3 per child.
International Dot Day! Saturday 14th September 1pm
International Dot Day, a celebration of creativity, courage and collaboration. Wear your best
spots or dots and join us for some stories, dotty colouring and crafts. Booking essential.
Norfolk Disability Pride Wednesday 18th September from 11am
Enjoy a cuppa and a chat with organisations: LILY, Community Transport, Change Grow Live
and more, and discover what you can achieve whatever your ability! Join the conversation
around disability and pride and take part in activities highlighting the skills and abilities of
disabled people. Everyone welcome.
Bear Necessities Picnic! Saturday 21st September 2-3:30pm
To celebrate Bear Necessities Month, organised by the World Society for the Protection of
Animals, join us for a teddy bears picnic, with stories, colouring and crafts. Teddy bear biscuit
and water or squash available for a small donation.
Macmillan Just a Cuppa with In Good Company Friday 27th September 10.30-11.30am
Come along for a cuppa and a chat, and to raise money and awareness for Macmillan Cancer
Support and their World’s Biggest Coffee Morning. Cakes available for a small donation,
tombola tickets available for a small charge.
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REGULAR EVENTS
Stay and Play! Every Tuesday 10.30am
Drop in and have fun with a selection of games, toys, and colouring available for children and
their parents or carers to enjoy together. Stay and Play is a self-serve activity. Tea and coffee
available.
Find My Past Support Every Tuesday 10am
Our experienced volunteer will be able to assist you with any find my past support or queries
you may have. Just book in at Hunstanton library.
Job help session Every Wednesday 3-5pm (Booking essential)
Want help to update your CV, using Universal Jobmatch, and searching for jobs online? Then
why not book in for a 30 minute session with staff to get you started.
Just a Cuppa with In Good Company every Friday from 10.30-11.30am
Come along to this vibrant group for a cuppa and a chat.
IT help session Every Wednesday 4:45-6:45pm (Booking essential)
Want help to learn ICT basics, get help with emails and other online facilities or familiarise
yourself with a new device? Then why not book in for a 1hour session with our volunteer to
get you started.
Hunstanton Book Club – Monday 9th September 2.30pm
New members always welcome. Ask staff for details of the books being discussed
Refreshments provided, donations are welcome.
Board Games with In Good Company every Saturday 10am.
Come and enjoy cards/chess/board games and jigsaws. For all ages Refreshments provided,
donations welcome.
Walk and Talk group Tuesday 10th September 2pm from the library
A short walk around the town and then refreshments at the library afterwards. This walk is
perfect for those wanting to gently build up their walking stamina.
Knit and Natter Thursday 12th September 10.30-12.30pm
Come along and knit with our group, have a chat, swap patterns and ideas. Refreshments
provided, donations are welcome.
Get Crafty Monday 9th and 23rd September 10.30am -12noon
Join our group for calming colouring, and postcard design, writing postcards to the
housebound and isolated. All cards will be sent via West Norfolk Befrienders. Bring along crafts
you are interested in too. Refreshments provided, donations are welcome.
Who Dunnit? Wednesday 18th September 5.30pm
Come and join the new crime book club, held on the third Wednesday of the month at 5.30pm
Friends of the Library meeting Wednesday 25th September 2:30pm
We meet every 4th Wednesday of the month to organise events and activities for Hunstanton
library, come along and join us.
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Crochet Along Monday 2nd and 16th September 10.30am – 12
Come along and crochet, share tips and ideas, with the experienced, novices welcome too.
Refreshments provided, donations are welcome
Top Tips Gardening Group Wednesday 4th September 10.30am
A monthly group run by the Friends of the Library to share ideas and tips for gardening
Refreshments provided, donations are welcome.
Quiet Time Wednesday 11th September 5pm – 6pm
A quieter time to visit, ideal for people who may have autism, dementia or if you would like a
calm environment.
Journaling for Wellbeing Friday 27th September 1:30-2:30pm
Come along and make your own journal with monthly/weekly diary plans, mood and sleep
trackers, colouring pages and more for the following month. Catch up at the following session
on Friday 25th October and create the next month’s section. Refreshments provided.
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Kings Lynn Library Events September
Kings Lynn now has ‘Open Library’ meaning you can access the library between
8am and 7pm Monday to Friday and 8am-4pm Saturday and 10am-4pm Sunday. To use this
service, you need to sign up to open access at any library during staffed times.
Open access only
Mon-Sat 8am-10am
Sun 10am-4pm.
We will be staffed
Mon-Fri 10am- 7pm
Sat 10am-4pm
Unstaffed on Sundays.
Please see staff for more information and to sign up for open access.
For further information about events and to book please call 01553 772568
To be added to the mailing list please contact Kerry Lingwood by emailing
Kerry.lingwood@norfolk.gov.uk
Regular weekly events
Just a cuppa - Mondays 2pm - 3pm
Fancy making some new friends, or just to have a good old chat? Then come along to this FREE
drop in session. Have a good old fashion chatter with a cup of tea and biscuit
Baby bounce and rhyme – Mondays and Thursdays NEW TIME! 10.30-11am
Join us for rhymes and songs for pre-school children.
Colour yourself calm – Tuesdays 10.30-12
Join in with our fun and relaxing adult colouring group.
Scrabble club – Wednesdays 10 – 12pm
Come and join us for a friendly game of scrabble and a cuppa.
Job Help - Fridays 2-5pm – Please book with Library staff.
Free 30 minute 1:1 sessions with library staff, we can help you write your CV, write cover
letters and help you search for jobs. We also offer 1:1 support with setting up and using
universal credit.
Let’s talk –– Wednesday 2-3pm, Friday 5-6pm
English conversation for speakers of other languages, join our friendly group to practice
speaking English.
Games Time – NEW TIME! Every Saturday 1.30pm-3.30pm
Join us every Saturday afternoon for fun and games. Bring a friend and play some of the new
games that we now have, including Trivial Pursuit, Mexican Train and Dobble!
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Other Events
Police Engagement Surgery- Monday 2nd,9th,16th,23rd and 30th September 10am-12pm
PC Lee Anderton will be holding a Community Engagement Surgery at King’s Lynn Library. You
can discuss any concerns you may have in your local area, get advice on staying safe online or
find
out
about
working/volunteering
with
Norfolk
police.
No need to book an appointment just pop in for an informal chat.
Hayes + Storr business advice- Wednesday 3rd 1pm-4pm
Free advice session for anyone looking to start up or is currently running a business and wants
legal advice. Strictly appointment only so booking essential by calling the library on 01553
772568.
Storytime- Saturday 7th September 10.30-11.30
Join us for a story and some colouring no need to book just come along.
Mini movers – Tuesday 10th September 1.30pm-2.30pm
Free sessions for preschool age children and their carers to encourage movement with music
and songs.
NWES business advice- Friday 13th September 10am-1pm and Friday 27th September 1-5pm
Free advice and support for anyone looking to start or has just started their own business. No
need to book just drop in.
Roald Dahl Birthday Celebration – Friday 13th September 4.15 – 5.15
Come and join in the fun as we celebrate Roald Dahls birthday with a story and craft activity.
Come as your favourite Roald Dahl character. Please book in on 01553 772568
Summer Reading Challenge Award Ceremonies –Friday 13th September at 5:30pm and
Saturday 14th September at 11am
Summer Reading Challenge completers to be presented with their certificates and medals by
the local mayor.
Heritage open day- Sunday 15th September 10am-1pm
Come and see the areas of Lynn Library than you don’t normally see.. the Stanley Collection
(an Edwardian gentleman’s Library) up the spiral staircase, the St Margaret’s collection of early
books plus we will also have photo displays of the Graffiti on the tower.
Friday Night Book club- Friday 20th September 6pm-7pm
Looking for a good read? Want to discuss books with others? Then join our monthly book
group at King's Lynn Library which meets on the third Friday of the month at the library from
6-7pm
Knit and Knatter – Tuesday 24th September 10 – 12pm
If you haven't picked up those needles for a while or want to learn, come along and join us for
a knit and knatter.
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Local History Club –Thursday 26th September 10am – 12noon
Use the library's wide collection of resources. Photographs, school logs, books, newspaper
cuttings and much, much more.
Autism Friendly Youth Group- Saturday 28th September 11am-1pm
Come join us for board games, card games, PC access, free WIFI and making friends.
Adult Autism Group – Monday 30th September 5.30 – 6.45
Following on from the success of our Autism Friendly Youth Group, we would like to welcome
adult members to this new group. There will be board games, refreshments, an opportunity
to meet new people and more.
Friends of the library
Could you help organise events and activities for Kings Lynn library? Come along and join us!
For more information ask at the library or call 01553 772568
.
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48. Fitness Training Academy
FTA is a new alternative to college
and A levels designed to give you
all the skills and qualifications
you need to start a career as a
personal Trainer
L2 Diploma in Physical Activity
L3 Diploma in Personal Training
Certificate in Leadership
Apply now for September 2019
Courses starting in Norwich

https://www.ymca.co.uk/courses/fitness-training-academy
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49. ASD Just Diagnosed Course
ASD Helping Hands are proud to announce our New post and prediagnosis course: Just Diagnosed? A four-week workshop for those
who suspect or have just received a diagnosis of Autism. This is open
to both parents and carers, running for just 2 hours a week.
Cost is £15.00 including course material and refreshment
We are due to begin this course next term, beginning in Dereham and
expanding out across Norfolk. Subjects we are going to cover are:
Week 1 Looking at and understanding the Train of Impairment
• triad of impairment
• the autism spectrum
• Comorbid conditions and mental health
Week 2 The Anger Mountain and Managing Behaviour
• the anger mountain
• the brain
• how to support behaviour
• understanding how parenting can affect behaviour
• ABC charts
Week 3 The Sensory World of ASD
• the seven senses
• hypersensitivity vs hyposensitivity
• arousal states
• supporting sensory difficulties
Week 4 Visual Aids and communication
• difficulties with communication
• using visual aids to help communication
No referral needed from a professional you can just sign up yourself through our training
section on the website. We are also looking at an online version for those parents who are
unable to make it to training during the week.
Dates will be released soon so keep an eye on the website
Dereham 19th, 26th September 3rd ,10th October
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50. Hunstanton Hard of Hearing Club
Hunstanton Methodist Church
1-3pm (unless otherwise stated)
12th September - Lily talk
30th October - We join Downham Market Hard of
Hearing Cub
for a Bollywood afternoon– Transport provided
14th November - Christmas card making workshop and games
12th December - Christmas meal
9th January - TBC
13th February – TBC
We will have a hearing support volunteer at every group who can re-tube, maintain, fault find
and issue batteries for NHS hearing aids issued by the QEH Kings Lynn
We hope that even if the listed activity isn’t to your taste you will still come along and join us
for a coffee and a chat.
This club has been kindly funded by West Norfolk CCG and Lily
West Norfolk Deaf Association Railway Road
Kings Lynn Norfolk PE30 1NF
Telephone: 01553 773399 Fax: 01553 660483 Web: www.wnda.org.uk
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51.

St Giles Trust Networking

52.

Preparation for Adulthood Forums

Do you know a young person who would benefit from discovering more about housing,
education, training, employment and other opportunities that will be available to them as
they make the transition to independent living? The forum will give them and you the
opportunity to talk to providers who know the realities, and who can talk about next steps
Who can attend
✓ 16 or 17-year old’s who are either looked after or on the edge of care.
✓ Care leaver’s aged 18 – 24 years currently in unsuitable accommodation, not in
employment, education and training or have issues with benefit claims
Who will be there
• Local accommodation providers
• Local services with employment, education and training opportunities
• Representative from the Department Work and Pensions
• Local Leaving Care Team
• Representative from the Local Housing Team
Venues and Dates all at 3-6pm24th September 2019
Providence Community Centre Kings Lynn PE30 5ET
CONTACT Pauline White pauline.white2@norfolk.gov.uk
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53. Free Arts Workshops Downham
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54. Free Art workshops Hunstanton
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55. NSFT Living Well Event

This will be a free event open to carers and services users of NSFT
and also for other community and third sector organisations to
promote their services

LIVING WELL EVENT 2019
You are invited to join some of our teams and Third Sector
Organisations for a day of activities and workshops about
‘Living Well’
at
OXBURGH HALL
Oxborough,
Kings Lynn, Norfolk
PE33 9PS
on
18Th September 2019
at 10.30 AM - 3.30PM
**Free admission and complimentary refreshments with this invitation**

Please contact Katrina Squires on: 01553 609933 or email: Katrina.Squires@nsft.nhs.uk for
more information.
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56. Domestic Abuse Conference

Pandora Project
Domestic Abuse Conference
‘PROMOTING COLLABORATIVE WORKING’
Thursday 19th September 10am-4pm
King’s Lynn Town Hall, Saturday Market Place,
Kings Lynn PE30 5DQ
We have guest speakers and presentations from:
Eylem Atakav
Growing Up Married
Janie Codona

One Voice Travellers

Darren Minton

Blue Sky app

Featuring speakers, workshops, stalls and networking
This is a free event, refreshments & lunch will be provided
There are limited places, so please book by 30th August
Send completed form or email details to info@pandoraproject.org.uk

Jump back to start

Thank you for your contributions If you would like some information to appear in the October
Bulletin please send it to keith.mawson@norfolk.gov.uk by 26th September
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

West Norfolk Early Help Monthly
Bulletin September 2019
57. Norfolk Disability Pride
Disability Pride 2019
29th September
Disability Pride is an exciting event coming
again to Norfolk on Sunday 29th September
2019 at The Forum Norwich 10:00am –
4:00pm. Everyone is welcome. The event will
be a celebration of disabled people and the
diversity of our community. It follows on
from the successful Disability Pride event
held last year
There will be plenty of activities taking place that highlight the skills and abilities of disabled
people and challenge negative stereotypes. We will also have a marketplace bringing together
individuals, groups and businesses to engage with disabled people, opening up conversations
and opportunities to develop inclusive services and activities. You can find out about the day’s
events here: https://equallives.org.uk/get-involved/disability-pride/disability-pride-whatshappening-on-the-day/
The event is free to attend, and The Forum has good transport links, is accessible and has blue
badge parking. There will be an accessible Mobiloo toilet available which offers a hoist and
bench and there are Changing Places available at Intu Chapelfield and Vauxhall Community
Hub.
Disability Pride is being run in partnership with Equal Lives, The Forum, Norfolk County Council
and University of East Anglia
There will also be additional ‘fringe’ events running either side of the main event in support
of Disability Pride and you can find out about these here: https://equallives.org.uk/getinvolved/disability-pride/disability-pride-fringe-events/
Keep up to date on the Norfolk Disability Pride Website
Disability Pride now has its own website thanks to the generosity of the Forum Trust!

Jump back to start

Thank you for your contributions If you would like some information to appear in the October
Bulletin please send it to keith.mawson@norfolk.gov.uk by 26th September
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

West Norfolk Early Help Monthly
Bulletin September 2019

58.

Pandora Open the Box Course Dates

A free 10-week recovery programme,
for women who have left an abusive
relationship, helping them to
understand more about the abuse
they have suffered.

The courses for King’s Lynn are on a Thursday 10-12 by referral only. Course dates are as
follows
5th September
21st November
For further details and a referral form please contact
info@pandoraproject.org.uk
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What’s on October and Beyond?
59. Training for Personal Assistants
Norfolk County Council is offering new training opportunities for personal assistants (PAs)
wanting to improve and develop their skills.
Norfolk County Council's Direct Payment Support Service now offers training for anyone
currently working as a personal assistant (PA) carer, or who wants to work as one.
This training is free if you earn less than £15,736 a year and have lived in the UK, EU or EEA
for three years before the start of the course.
You may also be eligible for funding if you don't meet these criteria but do support someone
who has their care needs met through a direct payment.
The training is provided through Norfolk County Council Adult Education and at the end of
the course you'll have accredited qualifications.
The course covers the following subjects:
• Safeguarding (children and adults)
• Moving and handling
• Positive handling
• Health and safety
• Lone working
• Safe medicine management
• Dealing with conflict
• Epilepsy awareness
• Infection control
• Intervenor training (if necessary) for people with multi-sensory impairments
The training offered will be a combination of face-to-face study and online self-study learning.
If you don't have access to a computer at home you can use Norfolk libraries for any online
study.
Sessions available
Sessions are being run at the following locations:
Norwich - Mile Cross Norman Centre- 30 September 2019, 12.30pm - 3.30pm
King's Lynn - Involve training rooms, Boat Quay- 1 October 2019, 9.30am - 12.30pm
Dereham - Breckland Business Centre
Swaffham - Community Centre- 3 October 2019 12.30pm - 3.30pm
To let us know which sessions you would like to attend, email information@norfolk.gov.uk.
We will contact you to book your place and give you details.
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60. Carers Event Norwich
Care for Carers is our name, but at all our events we have so much support, that we are able
to say that anyone with almost any problem can call in for support, if there is no-one
there to help, someone knows where to get the services required,
On Monday, October 7th, we are again working with Norfolk & Suffolk NHS Foundation Trust
to try making "Mental Health Awareness", a thing we all understand, that means we are going
to have more people and organisations taking part, good job we now have more table spaces.
To book your table space for Monday, October 7th, please hit - "Event Registration Document
2019" - fill it in, and I'll get back to you with your confirmation email, please put the date etc
in your diary.
Event Registration Document 2019"
Telephone 0300 777 8880

info@careforcarers.org.uk

61. Aging with Autism Conference
Ageing with Autism Conference 2019
Our Annual Conference full of guest’s speakers and
organisations. A day of learning and Information sharing
for Parents/carers and professionals working or caring
for someone with an Autism Spectrum Condition.
Time & Location
Oct 16 9:30 AM – 04:00 PM
John Innes Centre, Norwich Research Park, Colney Ln,
Norwich NR4 7UH, UK
https://www.asdhelpinghands.org.uk/events/ageing-with-autism-conference-2019
Confirmed Speakers
Amy Eleftheriades (Alpha Inclusion) –
Caroline Culver (More than Words Therapy) –
Lucy King (Norfolk Constabulary) – Autism and Policing
Lee Gibbons (ASD Helping Hands) – Autism and ADHD: The co-morbid Conditions
Maxine Free (The Hamlet Centre) – Positive Behaviour Strategies
Neurodevelopmental Service (NHS)Frank Crowdy (Norfolk County Council) – Supporting those with Autism through
Transitions
Julie Adcock (ASD Helping Hands) – Autism and Puberty
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62.

SEND Forum
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Volunteering & Job Opportunities
63.

Volunteering for Skills Course
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64.

Home Start Volunteers
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65.

CGL Volunteer Mentors
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66.

Volunteer Recruitment Fair
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67.

Participation Youth Worker (King’s Lynn)

Hours: Part Time, 14hrs per week
Contract: Permanent
Location: King’s Lynn
Salary: Pro Rata of £22,938.00
Note: This role can be applied for on its own, or jointly with the Participation Youth Worker
(Breckland) role also available
MAP is looking for a Participation Youth Worker to work as part of a highly motivated to work
on the Youth Advisory Board (YAB) and support youth voice in King’s Lynn. The successful
candidate will have significant experience of working with young people and have the
capability to work one to one and in groups with young people. Ideally candidates will have
the JNC Youth Work Qualification, however this is not essential and we welcome applicants
without this.
Occasional flexibility around hours will be required to meet the needs of the service.
Appointments will be made subject to a satisfactory enhanced DBS check.
We offer our employees:
• a competitive salary
• generous pension contributions
• excellent on-going training and development opportunities
• support from an established and reputable team, including regular line management
and supervision
• flexible working
• 30 days holiday plus bank holidays (pro rata for part-time posts)
• access to benefits including child care vouchers and cycle to work scheme
How to apply
Please complete the application form and recruitment monitoring form and return both via
email to hr@map.uk.net. Please note, we do not accept CV’s.
If you wish to discuss the role, please call 01603 633835.
The closing date for applications is Monday 9th September 2019 at 09:00.
The expected date for interviews is Friday 13th September 2019 – please bear this date in
mind when applying.
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68.

N&NUH Settle in Service

YOUR COMMUNITY NEEDS YOU!

Are you looking to volunteer within your local area?
Do you think you could help to support someone in their home after their stay
in hospital?
The Norfolk and Norwich University Hospitals NHS Foundation Trust Volunteer
Settle in Service are recruiting for community based supporters to help our patients
on the day they come home from hospital.

IF YOU WOULD LIKE TO HELP IN YOUR LOCAL
COMMUNITY WE ARE HOLDING AN AWARENESS DAY
September 13th, 2019 10am-2:30pm
At the Wymondham Leisure Centre
Come along to find out a little more with no obligation – refreshments and
lunch available
Please contact Lucy Smith on Tel: 01603 647837 or email
lucinda.smith@nnuh.nhs.uk to book a place
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69.

One to One Project Volunteers

Could you join our team of volunteer mentors to support vulnerable adults experiencing
mental health difficulties? We are looking for enthusiastic volunteers with good
communication skills, empathy and reliability, to work out in the community.
Next 5-day training course starts September 2019
To find out more visit www.onetooneproject.com.
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Conditions and Privacy Policy
Terms and Conditions
The information provided in our E-news is sent to us from various sources. We
try to ensure the information is correct at the time of publication but there may
be some inadvertent errors. Publication in our E-news does not necessarily
constitute an endorsement of a service / organisation and we would advise you
to take reasonable steps to check the services offered and organisation prior to
using them – especially if you are referring children and young people to a
service. Norfolk County Council cannot accept any liability for any services
provided by a third party.

Privacy Policy
To receive this bulletin and service directory your contact details will be held by
a Partnership Officer on behalf of Norfolk County Council. Data held may include
your name, email address, contact telephone number, name and address of
your organisation & job title.
This data will be used to send you information which we believe will be of
interest to you and includes details of services, upcoming events, courses and
any other news and information applicable to partnership working or furthering
the work of our early help service or your organisation.
None of your data will be shared with a third party without your express
consent.
If you have any queries about the data held please contact
keith.mawson@norfolk.gov.uk
You can be removed from our distribution list at any time. If you wish to be
removed from the list in the future, please email keith.mawson@norfolk.gov.uk
requesting this.
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