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Contacts
1. Breckland Early Help contacts
MASH Telephone number

0344 800 8020

Norfolk Early Help and Family Support Information can be accessed at
https://www.norfolk.gov.uk/children-and-families/early-help-and-familysupport
Breckland Early Help Duty Line 01362 654515
Dereham Team Manager Sandy Wilson-Low sandra.wilson-low@norfolk.gov.uk
Thetford Team Manager Sallie Manning sallie.manning@norfolk.gov.uk
Assessment and Training Officer Krissi Berry krissi.berry@norfolk.gov.uk
Community Capacity Coordinator stephanie.cook@norfolk.gov.uk
Breckland Collaboration meetings every Thursday @ 9.30am, meeting at
Breckland District Council, Elizabeth House, Walpole Loke, Dereham NR19 1EE
Breckland Bulletin and Service Directory is produced monthly and
coordinated by the Commissioning Partnership and Community Capacity Team.
To be added to the distribution list please email Partnership Officer
keith.mawson@norfolk.gov.uk
Norfolk Community Directory provides residents and families with information
on services, activities and groups across Norfolk. We also provide information
which supports the Local Offer, Care Act and Childcare Act.
https://communitydirectory.norfolk.gov.uk/
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Parent and Child
2. Support for Children of Offenders
Breaking Barriers
A free service to support children of offenders
Do you work with a family where there is a child
who would benefit from our support?
Ormiston Families have been funded to provide free, dedicated 1:1 support to children and
young people (5-16 years) who are affected by having a close family member in prison.
We would like to work with you to identify children and young people who would benefit
from the support which our Breaking Barriers service can offer. The children and young
people may typically be experiencing:
• Anxiety: limited understanding or false perceptions of prison and prison life, difficulty
sleeping, concentrating or socialising.
• Changes in behaviour: poor behaviour in school or home, low school attendance, risk
of exclusion, bullying.
• Social exclusion: loss of friends and family; change of school and community.
By providing a safe space to talk, play and express themselves, we enable them to explore
their feelings. We help them to break down some of the barriers that may prevent them from
engaging with school or family, and from maintaining positive ties (as appropriate) with their
imprisoned family member.
If you know of a child or young person who you think may benefit from Breaking Barriers,
please do get in touch:
claire.dixon@ormistonfamilies.org.uk Tel: 07787 404 385

We can initially talk through the referral to make sure that Breaking Barriers is the right
service for the child before I contact the parent and arrange to meet with the child (usually in
school) for a series of weekly 45-minute sessions over 6 - 8 weeks.
I would be very happy to hear from you – either about a particular child, or just to let you
know more about the service.
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3. Nelson’s Journey Funding Opportunity
Nelson’s Journey have been shortlisted in the Aviva Community Fund awards. They are
hoping to secure up to £25,000 to pay the salary of a Child Bereavement Support Worker
for one year. Their role is to provide appropriate support to children and young people,
living in Norfolk, who have experienced the death of a significant person in their life e.g.
sibling, parent, best friend etc.
As you know, the Child Bereavement Support Workers are an amazing team who are
currently supporting over 500 children and young people.
Nelson's Journey is not government funded and relies on the Norfolk community to secure
the funds required to provide it services year on year. All of their services are free and can
only be provided thanks to people who fundraise or vote in schemes like this.
To vote for the Nelson’s Journey project, view the instructions below and click the 'Vote
Now' button.
Vote Now
HOW TO VOTE:
1) Click the button above
2) Click 'Log in/Register' in the top right hand corner
3) Enter your details in the relevant sections
4) Type in 'Nelson's Journey' into the box titled 'Search project titles and organisations'
5) Click on the Nelson's Journey listing
6) Submit your votes
Register and log in now to get your 10 votes - you can cast them for one project or spread
your support across multiple projects.

4. Get Me Out the Four Walls
Get Me Out The Four Walls was created to ensure that no mother, father or carer feels alone
and isolated at home after the birth of their children. By creating informal social meets we
aim to give as many people in Norfolk the opportunity to escape their house and meet others
which we believe helps prevent the on-set of Maternal Mental Illness such as Post Natal
Depression and to help aid stabilisation of mental health and social prescription. We also
strive to support as many mothers that become known to us that are struggling with a mental
illness by offering 1 to 1 peer support and post-natal depression specific social meets
delivered by our friendly non-judgemental ambassadors.”
https://www.getmeout.org.uk/
If you would like to contact us for some support please contact us on
referrals@getmeout.org.uk and we will endeavour to respond in 72 hours.
For any other queries or to volunteer for us please contact admin@getmeout.org.uk
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5. What’s on Methwold Children’s Centre
Monday
Feltwell Baby & Toddler Group
Royal British Legion Hall, Feltwell
Monthly visit, we will bring baby scales and offer an activity
9.30-11.30am Dates to be arranged.
Bookstart Corner (4 Week Course)
Want to know more about sharing stories & rhymes with your child?
Bookstart Corner is a short course full of ideas for your family to start sharing books and
rhymes together Contact the centre to register your interest
Tuesday
Young Explorers sessions
Mundford Village Hall
28th November
18th December
No booking required just come along and have fun.
Mini-Methwold
10-11am
th
13 November
11th December
Booking is essential. To book a place please contact
01366 387403
Wednesday
SCAMPS
[Methwold Toddler Group]
Methwold village Hall
Monthly visit, we will bring baby scales and offer an activity.
10-12 noon
Weeting Weenies
Weeting Village Hall
Monthly visit, we will bring baby scales and offer an activity.
10-12 noon
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Thursday
Mundford Toddler Group
Mundford Village Hall
Monthly visit, we will bring baby scales and offer an activity.
9.30-11.30am
Baby & Me
A short course designed for families with a new baby (0 - 6months) which will include Infant
Massage, Sensory Play, Infant and Adult Health and Wellbeing
To register your interest in this course please call
01366 387403 or 01760 721101
Friday
Northwold Toddlers
Northwold Village Hall Monthly visit, we will bring baby scales and offer an activity
9.30-11.30am
We have acknowledged that not many families use the actual Children Centre building so
we have decided to come out to you and deliver sessions in the community.
Please look at the sessions on the timetable or check out our Facebook page
(https://www.facebook.com/norfolkclustercc)
to see where we are.
Contact us at:
Methwold Children’s Centre
Old School House
Weeting
IP27 0QQ
Tel: 01842 815928
www.actionforchildren.org.uk
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6. What’s on Swaffham Children Centre
Monday
RAF Marham
Woodland Explorers
Starting back 17th September 10.00am-11.30am
A chance to come along and explore nature and the wonders of outdoor learning. Enjoy a
range of activities for children aged 0-5. Dress for the weather
Held at RAF Marham Lady Wood,
Pass required
Young Explorers
1.30pm – 3.00pm
A stay & play session a variety of activities for all developmental stages for families with
children aged 0-5 years. Held at Swaffham Children’s Centre
Tuesday
Swaffham and RAF Marham Baby & Me
A short course designed for families with a new baby (0-6months), which will include Infant
Massage, Sensory Play, Infant and Adult Health and Wellbeing
To book your interest on this course please call the centre on
01760 721101
Chatterbox
10.00-11.30am
A 4-week programme for 0-3 years to promote language development through songs, books
and rhymes
To book your interest on this course please call the centre.
Child Health Clinic
1.00pm- 2.30pm
2nd Tuesday monthly
For all children’s health and developmental
advice from the Health Visiting Team.
Held at Swaffham Children’s Centre
Wednesday
Child Health Clinic
9.30am-11.30am
4th Wednesday monthly
For all children’s health and developmental
advice from the Health Visiting Team.
Held at RAF Marham Chaplaincy Centre
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Speech & Language Therapy Department drop-in sessions
9.30-11.30am
Children are seen on a first come, first served basis.
9/10/18
Held at Swaffham Children’s Centre
Breastfeeding Workshops
Please contact the Children Centre for more details
03/10/18 28/11/18
Thursday
Triple P – Positive Parenting Programme
A programme designed to help parents improve their parenting skills and build positive
relationships with their children. Please call the children’s centre for more information.
Booking is essential
Swaffham CC Child Health Clinic
1.00pm- 2.30pm 4th Thursday monthly
For all children’s health and developmental
advice from the Health Visiting Team.
Ante-natal Course
Pathway to Parenting (P2P)
Contact your Midwife, Health Visitor or Children Centre for information on dates
Friday
Bookstart Corner (4 Week Course)
Want to know more about sharing stories & rhymes with your child?
Bookstart Corner is a short course full of ideas for your family to start sharing books and
rhymes together Contact the centre on to register your interest
Baby Buddies
9.30-10.30am
A parent-led group for parents with babies up to 1 years
Toddler time
11.00-12.00pm
A parent led group for toddlers aged 1-2 years
Contact us
Swaffham Childrens Centre
White Cross Road
Swaffham
PE37 7RF
01760 721101
www.actionforchildren.org.uk
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Additional needs and disability
7. ADHD Programme for Parents
Being an ADHD parent can be a
challenge, taking incredible patience
and strength. Our ADHD Programme
for Parents is specifically about
ADHD parenting.
Many parents understand the basic principles of parenting but we believe this isn’t enough
to effectively support our children. ADHD children perceive, process and learn things very
differently. When there is a lack of working memory and up to 90% of ADHD cases having
genetic links we now know that generic parenting courses will not work for ADHD. We need
a deeper understanding of ADHD which will allow parents to reframe the way we look at it
and identify any genetic kinks
For more information and to book go to our website and it’s under Training & Qualifications.
Locations: Norwich, Kings Lynn & Great Yarmouth
Here is the link to full details and booking:
https://www.adhdnorfolk.org.uk/services/adhd-parenting-programme/
Email – enquiries@adhdnorfolk.org.uk

8. Mencap Learning Disability Helpline
The Learning Disability Helpline is our free help and advice line. Our advisors can offer you
advice and information about learning disability and help you find the right support and
services in your area.
Our advisors are available from 9am to 5pm, Monday to Friday.
You can get in touch by:
•phoning 0808 808 1111
•emailing helpline@mencap.org.uk.
Alternatively, please let us know your query by completing this online form and we'll get back
to you as soon as we can.
Who can access the Learning Disability Helpline?
Anyone can contact the Learning Disability Helpline about anything to do with learning
disability. We provide information and advice for people with a learning disability, families
and carers. The Learning Disability Helpline also provides information and advice to anyone
wanting to know about learning disability issues and services.
https://www.mencap.org.uk/advice-and-support/learning-disability-helpline
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9. Musical Keys in Dereham
At Musical Keys we are passionate about
enabling people with additional needs to
access music and creativity. Established in
1990, the charity has developed a
comprehensive programme of music and
arts based activities designed to enable
participants to learn new skills, build
confidence and improve motor skills and
coordination through participatory, coproduced groups and sessions where selfexpression can thrive.
In 2015 Musical Keys was approached by the parent of an adult with profound disabilities in
the west of the county as they had recognised there was no music or creative provision
available locally for their daughter or her peers. Initially we created a weekly music group in
Swanton Morley village hall, which attracted a wide range of adult participants from homes,
residential and day service settings from around the area. It soon became clear that the group
needed to migrate to accommodate a larger and more diverse group.
In late 2016 the group started running from Mid Norfolk Mencap in Dereham and became
DEREHAM EXPRESS. Every Wednesday morning from 10:30 – 12:30 an enthusiastic group of
adults and their parents and carers meet to take part in a wide range of fund and engaging
music activities; from recreating classic and popular repertoire, exploring and experimenting
with instruments, using sensory equipment, playing musical games and improvising with new
material.
DEREHAM EXPRESS is a place to have fun and to try new things. The group is designed to
create a non-judgemental and social environment that can support the needs of adults with
a wide range of disabilities. The session is delivered by two experienced tutors, supported by
an intuitive and compassionate volunteer. Musical Keys tutors have a wealth of experience
and a rich repertoire, allowing them to bridge any gap between an individual’s capabilities
and their ability to create a meaningful contribution to activities.
‘Our daughter’s life has improved immensely since we met Musical Keys!’ – Parent of a
Dereham Express participant.
As well as aiding personal and social development through creative engagement, Musical
Keys also plays an important role in the lives of parents, carers and families, creating a support
network for those with children from the early stages of diagnosis, through to the potentially
challenging and demanding transition into adulthood and beyond. If you would like to find
out more about Dereham Express, or any of Musical Keys’ other services, contact them on
01603 766690 or via their website www.musicalkeys.co.uk
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10. Transition Event East
The Transition Event East is the East of England’s dedicated conference and exhibition on
the future of young adults with additional needs.
Offering inspirational stories and essential practical advice, the Transition Event East helps
parents/carers, teachers and practitioners supporting disabled young adults navigate the
path to adult services, with the aim of securing a successful future.
Speakers will share their knowledge about Education, Health and Care Plans, finding
meaningful employment and choosing the right kind of housing to make your young person
as independent as possible.
In between hearing all the advice and information you need, you can get to know other
delegates and explore our exhibition of organisations offering local and national products and
services for young people with disabilities.
New for this year’s Transition Event East is an Employment Fair run in conjunction with
Mencap. So come along and meet companies actively employing young people with
additional needs, get advice on how to enter the workplace, and hear from other young
people who have successfully been through the process. Check back soon for a list of
confirmed employers.
Everything you need to know, all under one roof. To get a taste of previous Transition Events,
follow the hashtag #TransitionEvent on Twitter.
Make sure you keep checking back as we reveal more of our confirmed agenda.
School Groups
Please contact us on 01223 206953 for more information and to register your school’s
attendance
Details
Date: November 15 Time: 9:30 am - 4:00 pm
Cost: Free – £59.94
Event Category: The Transition Event
Venue
Newmarket Racecourse Rowley Mile Stands Newmarket, CB8 0TF United Kingdom
Phone: 01638 675500 Website: http://newmarket.thejockeyclub.co.uk/
Organiser
My Family, Our Needs
Phone: 01223 206953 Email: events@carechoices.co.uk
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11. Norwich Independent Living Group
Independent Living Groups are groups of disabled people and their carers in Norfolk that meet
locally to discuss issues with each other in a supportive environment.
The groups give you the opportunity to share and swap information and talk with peers about
issues you may have with the Personal Budgets/Direct Payment process.
The Group Also Provides Opportunities:
• To access information and advice
• To find out about self-directed support
• To share lived experiences
• To learn from and support each other
• and much more!
“It is a place where I can get information but most importantly a place where you
know that you are not alone in the difficult world of “disability”- one of our members
Taking Part in Shaping Social Care
The groups contribute their ideas to Norfolk County Council to help influence and shape social
care services for disabled people. They also contribute ideas to other support
services including local CCG s and Equal Lives.
If you come along you will have the opportunity to influence decisions on future policies
and services.
Wednesday 20th November 10.30am to 1.00pm
We meet at Norwich Central Baptist Church,
Corner of St Mary’s Plain and Duke Street,
Norwich, NR1 1QW.
Come for coffee/tea and biccys with us!!!! Stay as long as you want …come and meet likeminded people Please bring lunch if you wish
Contact us
Email norwichilg@gmail.com
Call or text 07775 486312
Visit our website www.norwichilg.wordpress.com
Like us on Facebook Norwich Independent Living Group
Join the conversation on Twitter @NorwichILG

Norwich
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Carers
12. Supporting Young Adult Carers
Our Transitions project is designed to help young adult carers reach their
full potential in life. A Young Adult Carer is somebody aged between 16
and 24 years old who cares for, or is affected by, a family member who has
any of the following: Physical disability, Long-term physical illness, mental
health problem, Learning difficulty, and drug or alcohol problem
Caring can mean giving someone practical help, like helping a parent to
get dressed, but it can also be in the form of emotional support, for
example caring for someone with mental health problems. We recognise that being a Young
Adult Carer can often be rewarding but you might feel that you are missing out on the
opportunities that your friends take for granted. To help, we can offer:
Someone to talk to
It can be really helpful to offload or talk through the things that are worrying you. We offer
confidential one to one appointments with specialist Young Adult Carer Support Workers, and
can meet at home or in the community at a time that suits you. We can also provide direct
access to our counselling service.
Time for you
We run regular socials and days out for Young Adult Carers to offer a break from their caring
role and the opportunity to meet other young people with similar experiences. This also
provides a chance to learn new skills and have new experiences. We can explore arranging
extra support for the person you care for to allow you to have a break.
Family support
We understand that the person you care for or other people in your family may need support
as well. We can provide specialist support to improve family relationships and referrals to
other agencies who may be able to help members of your family.
Advice
We can help you to make sure you and your family are accessing the right benefits and
support, and apply for specialist funding including driving grants and education bursaries.
Claudia Sonaglio – Young Adult Carer Support Worker in West Norfolk
Mobile: 07745308638
T: 01603 219924
E: claudia.sonagliotransitions@norfolkfamilycarers.org
Vikki Edmonds - Young Adult Carers Support Worker – Breckland & South
M: 07518 527760 T: 01603 219924
E mail Vikki.Edmonds@norfolkfamilycarers.org
Facebook: facebook.com/NFCTransitions Twitter: @NFCTransitions
Our Young Adult Carers services are generously funded by the Big Lottery Fund and Comic
Relief.
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Health and Wellbeing
13. Adult Epilepsy Nurse in Norfolk
Adult Epilepsy Specialist Nursing (Norfolk Community Health & Care NHS Trust)
Address: Dereham Hospital,
Northgate Dereham
Norfolk NR19 2EX
Telephone: 01362 655 244
Direct Line Helpline & Answerphone: 01362 655 244
Fax: 01362 695 457
Website:
www.norfolkcommunityhealthandcare.nhs.uk/The-care-we-offer/Servicesearch/epilepsy-nurse-young-people.htm
The community-based Adult Epilepsy Specialist Nurse (ESN) service provides initial
assessment and ongoing management of the patient’s epilepsy.
Nurse specialist reviews based on patient need for adults with and without a Learning
Disability.
The Adult ESN service is responsible for:
* Providing counselling, support, information and education for patients and families on:
Risk and safety* Triggers and lifestyle* Medications* Driving* Employment* Benefits*
Education* Family planning and pregnancy* Care plans written with the patients and families
* Avoiding inappropriate hospital admissions
* Liaising with Neurologists, GPs, social care, Continuing Health Care and Learning Disability
services
* Training of healthcare professionals, students, teachers, employers and care/voluntary
organisations
* Working with GP practices to ensure that all patients in the four Norfolk localities are
registered with the adult community epilepsy service
An information leaflet about the service is available and can be obtained by telephone or
letter request.
Age Range: 16 and over
Referral Procedure: GPs, consultants, health and social care professionals, private or
voluntary organisations and self-referral.
* Home visit
* Residential home
* Ward visit
* Telephone contact
* Nurse led clinic
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14. Coroners Court Support Service
The Coroners’ Courts Support Service (CCSS) is an independent voluntary organisation whose
trained volunteers offer emotional support and practical help to bereaved families, witnesses
and others attending an Inquest at a Coroner’s Court.
Our organisation was set up by the Founder Trustee who attended an Inquest with her cousin
whose son, David, had tragically died in a road traffic collision abroad. As David’s body was
brought back to this country an Inquest had to be conducted.
An Inquest can be a traumatic experience for anybody involved. Our aim is to help, guide and
support everyone attending an Inquest. The CCSS’s trained volunteers will guide people
through the often complicated and bewildering process and explain the Inquest procedure to
you, helping you have a much better understanding of your role with this often unfamiliar
environment.
The volunteers at Court meet anxious people every day from many different backgrounds,
circumstances and lifestyles and understand the importance of supporting everyone
attending with a non-judgmental attitude.
If you would like to talk to a volunteer before the day of the Inquest we have a telephone
helpline available Mon – Fri 9.00 am – 7.00 pm and Saturday 9.00 am – 2.00 pm.
Please call 0300 111 2141 or e-mail helpline@ccss.org.uk
Please contact the office on 0300 111 2140, the Helpline on 0300 111 2141 or
info@ccsupport.org.uk to find out more or to receive information about our organisation or
attending a Coroner’s Court.
https://coronerscourtssupportservice.org.uk/
We can also signpost you to other organisations that may be able to help in the longer term
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15. Young Minds Charity Helpline
Young Minds charity are the UK’s leading charity committed to improving the wellbeing and
mental health of children and young people.
Parents Helpline
Our Parents Helpline is available to offer advice to anyone worried about a child or young
person under 25.
You may have questions about a child’s behaviour, emotional wellbeing, or mental health
condition. You may have a child who’s already been admitted to CAMHS and have questions
about their treatment or want to know what to say to your GP when you visit them.
Our trained advisers are here to give you help and advice, whatever the question.
Under 25? Our helpline is there for parents, but there’s plenty of help and support for young
people too whether it’s our expert guides or the various organisations and helplines we work
with. Find out where to get help.
Call the Parents Helpline
Call us for free Mon-Fri from 9.30am to 4pm – available in England, Scotland, Wales and
Northern Ireland.
0808 802 5544 Calls may be recorded for monitoring or training purposes.
Outside of the Parents Helpline hours
Out of operating hours, you can contact the Parents Helpline via our online contact form. We
will endeavour to reply to emails received within three working days. If you are in need of
urgent help, these contacts can help you.
What happens when you call the Parents Helpline?
•You’ll get through to a trained adviser who will talk through the problem and listen to your
concerns and questions in complete confidence.
•Your adviser will help you to understand your child’s behaviour and give you practical advice
on where to go next.
•If you need further help, they’ll refer you to one of our specialists whether it's a
psychotherapist, psychiatrist, psychologist or mental health nurse. They’ll arrange a phone
consultation within 7 days.”
https://youngminds.org.uk/find-help/for-parents/parents-helpline/
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16. Wellbeing Courses
Our Wellbeing services offer a range of courses to help you recognise and develop strategies
to cope with the stresses and strains we all experience in life, mental health and emotional
issues.
Our courses will help you learn relevant cognitive behavioural therapy (CBT) techniques to
help you break out of negative patterns and make positive steps forward. Different courses
focus on unhelpful thinking styles, physical symptoms of anxiety and panic, and patterns of
responding to thoughts and feelings that can keep us stuck. The strategies you learn will be
useful well beyond the duration of the course to prevent and manage bouts of stress, anxiety
and depression.
See the course details below for information about how you can access courses in your area.
If you would like more information about a specific course, please contact your local team:
Norfolk & Suffolk 0300 123 1503
•
•
•
•
•
•
•
•
•
•
•

Employment Retention
Wellbeing Employment Support
Wellbeing in the Workplace
Introduction to Mindfulness Workshop
Online Carer Support
Successful Study
Learning and Education
Volunteering
Steps to Work
Online Mindfulness for Wellbeing
Introduction to Mindfulness

Find out more
Find out more
Find out more
Find out more
Find out more
Find out more
Find out more
Find out more
Find out more
Find out more
Find out more

If you have any queries about this course or would like more information about booking onto
one of our courses please contact us
Email: admin@wellbeingnandw.co.uk https://www.wellbeingnands.co.uk/courses/
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Domestic Abuse and Victim Support
17. Domestic Abuse Law Clinic
Norfolk Community Laws Service run a weekly Domestic Abuse Advice Clinic on a Wednesday
in Norwich (and via Skype if a client can go to a supported environment) which is by
appointment. At this service, supported by Law students, clients can have up to 45 minutes
with a solicitor for free advice on Civil Law remedies.
The link to our website is www.ncls.co.uk which lists our other services.
Please do get in touch if you need further information.
Judi Lincoln
Advice & Volunteer Manager
Norfolk Community Law Service
St Clements House,
2-16 Colegate, Norwich, NR3 1BQ
tel 01603 496623
fax 01603 618320
mailto:judi@ncls.co.uk www.ncls.co.uk
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Groups
18.

HER Business Conference

HER Business, Body & Life Conference 2019 Hundreds of Women Will Celebrate International Women’s Day in Style in 2019!
Norfolk's largest women's empowerment conference is back in 2019, with
Inspirational speakers telling their success stories and educating about women related issues on 8th March 2019, to celebrate International Women’s Day!
Format of the Day:
9:30am Registration, refreshments, stand browsing & networking
10-11:30am Welcome and 3 x Business, Body & Life Inspirational Speakers
11:30am Speakers Q & A
12noon Lunch (provided)
1-4pm 6 x Business, Body & Life Masterclasses (delivered by empowering and
educational independent hosts, stand browsing & networking
2:30pm Refreshments
4:30pm Close & goodbyes
FULL INFORMATION CAN BE FOUND AT
http://herconference.herbusinessbrew.co.uk/
Ticket price includes a seat for all speakers and masterclasses, FULL BUFFET LUNCH,
morning and afternoon refreshments, FREE PARKING & the chance to network with
200 women & browse stands from more than 40 women-related businesses &
organisations (with exclusive offers and discounts).
Hand & arm treatments on offer for a small charitable donation.
There will also be a few little surprises on the day too!
Join us to celebrate being women together!
The event will also be raising money to support Freedom From Abuse.
Sponsorship and advertising opportunities are available. For more information visit
http://herconference.herbusinessbrew.co.uk/sponsors/.
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19.

Best Practice -Inclusive Activities
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20.

Norfolk Connect
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21.

Silver Social Events

MUSIC OF OUR ANCESTORS - ANNA MUDEKA
Immerse yourself in the music of Zimbabwean singer Anna Mudeka, as she takes you on a
journey through her homeland
Seamlessly weaving story with song, Anna brings the experience of southern African culture
to audiences across Breckland. Afternoon performances take place in Libraries across the
district.
• Monday 5th Nov. 2pm - 4pm Watton Library
• Tuesday 6th Nov. 2pm - 4pm Dereham Library
• Wednesday 7th Nov. 2pm - 4pm Attleborough Library
• Thursday 8th Nov. 2pm - 4pm Thetford Library
• Friday 9th Nov. 2pm - 4pm Swaffham Library
Tickets: £5 - refreshments included (available on the door or in advance using the form below)
MUSIC MAKING WORKSHOPS
Dereham Meeting Point Saint Withburga Lane Dereham, England, NR19 United Kingdom
Join Joe and Carl for a creative music making sessions that explore songs, music and
instruments in a relaxed and welcoming environment.
Everyone is welcome - no experience or booking necessary (although you can register your
interest using the form below)
• Monday 12th Nov. 10am - 11:30am at Dereham Meeting Point
• Monday 12th Nov. 2pm - 3:30pm at Harling Old School Hall
• Tuesday 13th Nov. 2pm - 3:30pm at Watton Christian Community Centre
• Wednesday 14th Nov. 10am - 11:30am at Attleborough Methodist Church
• Wednesday 14th Nov. 2pm - 3.30pm at Swaffham Community Centre
These workshop are free to attend, voluntary donations are welcome.
Transport: If you need assistance to attend the event, please contact us using the form below.
BOWJANGLES 'EXCALIBOW'
The intrepid string quartet Bowjangles present their most magical show so far; a theatrical,
musical journey through myths, folklore, legends and a portal in a cello case, in the quest to
find the most priceless relic of all, a magical violin bow known as Excalibow.
Tickets: £5 including refreshments (available on the door or reserve your ticket using the form
below)
• Monday 26 Nov. 2pm - 3:30pm Attleborough Methodist Church
• Tuesday 27 Nov. 2pm - 3:30pm Swaffham Assembly Rooms
• Wednesday 28 Nov. 2pm - 3:30pm Dereham Trinity Church
• Thursday 29 Nov. 2pm - 3:30pm Harling Old School Village Hall
• Friday 30 Nov. 2pm - 3:30pm Watton Christian Community Centre

https://www.thesilversocial.com/events
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22.

Community Swap n Shop
Downham Market, Swaffham and Methwold Children’s Centres
Donations for Community Swap n Shop

Have you any children’s clothes (ages 0-5 years old) that you would be happy
to donate to your local Children’s Centre?
You can bring your donations along to Downham or Swaffham Children’s
Centres between 9am and 3.30pm. If you want to donate at Methwold
Children’s Centre then please call
01366 387403 to check opening times.
Our new Swap n Shop will be open weekly starting in December 2018 at
Downham Market Children’s Centre and at Swaffham Children’s Centre.
If you donate clothes you will be given tokens to spend in our ‘shop’.
Look out on Facebook and at your Centre for more information.
Action for Children does what’s right, does what’s needed and does what
works.
You can contact us on 01366 387403 at Downham Market Children’s Centre,
Snape Lane (off Paradise Road), Downham Market PE38 9JE or come in and
see us.

Jump back to start

Thank you for your contributions If you would like some information to appear in the December
Bulletin please send it to keith.mawson@norfolk.gov.uk by 29th November
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

Breckland Early Help Monthly
Bulletin
November 2018

Housing & Finance
23. Universal Credit Escalation Process
Jobcentre Plus Escalation Routeway for Dereham and Thetford
Claimant Escalation Routeway
Working Age Benefits
Call Benefit Enquiry Line on 0800 169 0310
(e.g. JSA, ESA, Income Support)
Universal Credit Live Service
Call the Universal Credit Live Service - Service Centre
(Non-Digital UC)
on 0800 328 9344
Universal Credit Full Service
Digitally – via Journal Facility in UC Digital System
(Digital UC)
Call the UCFS Service Centre on 0800 328 5644
Sources of information on UC for customers & partner organisations (links enabled when
viewed in slideshow mode):
• Unsure if you are in UC Live or Full service? Use the Citizens Advice eligibility checker
• www.understandinguniversalcredit.gov.uk & Universal Credit partner toolkit - useful guides
to UC for claimants and partners
• www.youtube.com/channel/UC7Km4IXfVJB1n8SQUmkJD0Q
- useful range of videos on UC full service
Partner Organisation Escalation Routeway
• Please note – this escalation Routeway is used to support Partner Organisations/Providers
– please do not issue this to claimants as they will only be directed into the Routeway
above.
• For UCFS we need Explicit Consent from the claimant to talk to a provider/partner
organisation. The claimant can provide this via the Journal in their Digital Account or
verbally to the Service Centre. They need to include the point of contact & name of
organisation they give permission for us to speak to and details of the issue. For more
information on disclosure follow this link Universal Credit consent and disclosure of
information
General Queries For generic queries that may Contact Local Partnership Adviser
& Questions
affect multiple claimants
Name Hayley Standen
e.g. Does somebody need to Telephone number: 07901 915487
claim UCFS if they move into this Email:
area?
Hayley.Standen@dwp.gsi.gov.uk
Individual
e.g. We are supporting Joe Contact the local Work Coach Team
Claimant queries Bloggs who has not received his Leader for the relevant claimants’
or escalation
UC housing payments and is office and benefit
under threat of eviction, can you
look into this so housing costs
can be paid asap?
Complaints
If a claimant has a complaint
about DWP they can complain by How to complain
phone, in person, or in writing
Jump back to start
Thank you for your contributions If you would like some information to appear in the December
Bulletin please send it to keith.mawson@norfolk.gov.uk by 29th November
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

Breckland Early Help Monthly
Bulletin
November 2018

Training and Employment
24.

Funded Learning Opportunities for Adults Aged 19+

Norfolk Community Learning Services is an adult education
provider and offers courses to a wide range of learners aged 19 to
90+ years old. Our Community Curriculum is designed to bring
learning to you and meets the needs of people who may have
experienced educational or economic disadvantage.
Courses are flexible, friendly, interactive and can be offered as a
short course or a two hour taster session Breckland and West
Norfolk Locations.
Through our “Community Curriculum” Norfolk
Community Learning Services (NCLS)
contributes to this vision by encouraging people
to:
Get it together - Build personal resilience and
develop skills so they can contribute to their
communities confidently
Get digital - Develop basic digital skills so they
can be part of the digital economy
Get busy - Prepare for and make the most of
opportunities for volunteering employment,
enterprise and leisure.
Get out and about – Take the opportunity to
explore and value our heritage, culture and
environment.
Get healthy - Foster behaviors that promote
good health and wellbeing

To find out more information about the courses please contact
Bob Jordon Community Learning and Development Officer
robert.jordan2@norfolk.gov.uk
Mobile 07788 566 496
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Community Based Taster Sessions
Crops in Pots

Learn about growing your own vegetables. Plant your
own and see them flourish. Make a difference to your
environment by creating an incredible edible growing
machine.

Buying and Selling On-line

Discover how to buy and sell online. Learn how to present
items and text, price an item and charge for postage. Set
up an online auction or shop. By the end of this course
you’ll be on your way to starting your own small online
business.

Connecting People

Ever feel lost for words or have trouble communicating a
message? Explore how we communicate effectively, from
speaking up at a meeting to talking to neighbours.

Community Buzz

Would you like to set up a new group in your community?
Learn about tools and techniques to build a flourishing
campaign, action or activity group in your neighbourhood.

Exploring the Digital World

Find your way around the digital world safely. Use your
tablet or device to find out what is happening in your
community, book a medical appointment, join a group or
explore the latest offers online.

Food Shopping on a Budget

Learn hints for making the most of your food shopping
budget. Compare prices and special offers or share tips
with other members of the group. Best of all enjoy some
tasty meals!

Money Maximiser

Join our fun course which will help you balance your
income with your outgoings. Explore money saving tips
and techniques that help you get the most out of your
income.
We can’t control the challenges that life throws at us, but
we do have choices in how we deal with these situations.
Explore some simple practical ways we can improve or
maintain our mental health.

Healthy Habits for Your Head
(the 5 ways to Well-being)

Healthy Habits for Your Body

Whatever our starting point we can all make choices –
what we eat, when we sleep, what we do in our waking
hours all make a difference to how we feel. Build simple
habits into your daily routine to give you more zip!

Story Walking

Express your story through arts, photography and words.
Find inspiration as we walk together and share our
visions. From digital photography to creative writing,
sketching to craft work there will be something for all!
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25. Free Rights Course
Aged 15 — 25?
Experienced issues with housing, money or employment?
Sick of the way you are treated by services?
Want to know more about your rights?
For information and to get involved, contact:
Gillian Rockey: 07703 317188
Danny Whitehouse: 07384 511104
MAP Youth Workers
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Training for Professionals
26. Harmful Sexual Behaviour Course
We have today added additional training dates from our Harmful Sexual Behaviour Team.
Please note the Identifying workshops are being offered free of charge.
Applications for the below courses can be made via our website:
https://www.norfolklscb.org/nscb-booking/nscb-booking-training/
07/11/18

Identifying Harmful Sexual Behaviour in CYP Workshop (1.5 Thurlow House
Hrs)

20/11/18

*Assessment Skills with
Behaviours
**Delivering Interventions
Behaviours
*Assessment Skills with
Behaviours
**Delivering Interventions
Behaviours

21/11/18
03/12/18
04/12/18

CYP Displaying Harmful Sexual Abbey
to CYP Displaying Harmful Sexual Abbey
CYP Displaying Harmful Sexual Great Yarmouth
Racecourse
to CYP Displaying Harmful Sexual Great Yarmouth
Racecourse

**Participants on this course should have attended the 90 minutes workshop, ‘Identifying
Harmful Sexual Behaviour in Children and Young people’ or have a good working knowledge
of the Brook Traffic Light Tool and the Hackett continuum of harmful sexual behaviour in
children and young people
**Participants on this course should have attended the 90 minutes workshops and the
Assessment Skills course
nscbtraining@norfolk.gov.uk
www.norfolklscb.org
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27. Youth Work Week Event
CELEBRATING YOUTH WORK WEEK 2018
INVITATION TO PROFESSIONALSSUPPORTING YOUNG PEOPLE IN NORFOLK…
An opportunity to Network with other like-minded professionals
Find out more about Prospects new projects
A free seminar with speakers from different areas of Youth Work
A chance to celebrate National Youth Work Week
Buffet lunch provided
WHEN? 11am to 2pm November 9th
WHERE? SHAW TRUST 85, Mountergate, Norwich NR1 1PY
ORGANISED BY: PROSPECTS
Times Sessions
11:00 to 11:15 Arrive and Registration
11:15 to 12:00 Networking, Stalls & Coffee
12:00 to 12:30 Lunch
12:30 to 12:40 Guest Speaker (TBC)
12:40 to 12:50 Launch of Prospects projects
12:50 to 1:50 What is your Youth Work? Seminar (Inc. guest speakers)
Mike Clemo—NIYP
Kal Mba—Boost App
James Kearns—BUILD
Jess Read — Norfolk Connect
Tom Gaskin - The Missing Kind
Followed by an open discussion about Youth Work
1:50 to 2:00 Evaluation and Close
PLEASE CONFIRM:
Your attendance
Any dietary requirements
If you would like a table to set up your stall for the networking
To: participatenorwich@prospects.co.uk / 07773571182
By the 2nd November 2018.
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28. Peer Support Event
Norfolk Peer Support Celebration
Peer support is where individuals or
groups of people with lived experience of
a particular issue, get together in a
balanced way to give and receive support,
information and advice. This could be
around a shared theme, impairment, issue
or activity.
Equal Lives and a number of organisations who offer peer support, (including, The Matthew
Project, The Benjamin Foundation, Carers Matter, Norfolk & Suffolk Mental Health Trust,
LGBT Project and Get me Out of the 4 Walls), are coming together to hold a community event.
The work is supported by Norfolk County Council. The first event will be in Norwich and will
celebrate all the fantastic work that is done by local people to support each other around
different issues in their locality.
The event will spotlight what community groups and organisations are doing but will also
provide an opportunity to share learning and come up with some ideas for better joint
working.
At the event you will be able to:
• Find out what support is available in your area
• Meet other people
• Find out how you can use your own experiences to support others in similar situation
• Find out about all the great work that people are doing in their locality
What will happen on the day?
Over the past few months people have been sending their suggestions to us via the survey
and our event Facebook page and from what people have told us we will be
having workshops, Café conversations, Talks, Films and information stalls. All your ideas will
be used in our second planning workshop taking place on Sept 4th to help us come up with a
more detailed programme of events. Please watch this space for updates!
If you live elsewhere in Norfolk, tell us if you would like a similar event and we can support
you to work with others to organise what you feel is relevant for your locality.
You can post your ideas and comments on our Facebook page or email them to Hazel:
hazel.simons@equallives.org.uk
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29. Norfolk Against Scams Partnership
You are invited to the Norfolk Against Scams Partnership
Partner Event on:
Thursday 15 November 2018
09:30 – 13:00
Edwards Room County Hall
Norwich NR1 2DH
The event will see the official launch of the Norfolk Against Scams Partnership and an
opportunity for partners and those interested in becoming partners to find out more about
the partnership.
Why should you join us?
• Find out more about the partnership
• Understand your role as a partner
• Find out how to become a partner
• Find out how we can work together to protect and support residents and businesses
in Norfolk from scams. Doorstep crime and fraud.
• Help to develop and take forward the partnership
• A great opportunity to network with different Norfolk organisations
Who should join us?
This event will be of particular interest to partners of the Norfolk Against Scams Partnership
as well as organisations that are interested in becoming a partner and wish to find out more.
We also welcome leaders, managers and representatives from businesses, banks and the
finance sector, community voluntary and third sector organisations and charities.
Places at the launch and Partner Event for the Norfolk Against Scams Partnership are limited
so to avoid disappointment please book early.
A very limited number of spaces to exhibit display stands on the day are available and will be
allocated on a first come, first served basis. If you would like one of the spaces please complete
this section on the booking form
To book your FREE place now please go to
www.smartsurvey.co.uk/s/AgainstScams/
For more information
www.norfolk.gov.uk/NASP

on

the

Norfolk

Against

Scams

Partnership

visit

If you have any questions or queries regarding this event, please email NASP@norfolk.gov.uk
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30.

Safer Handling Training

In conjunction with ASD Helping Hands
Safer Handling- are specialist providers of risk reduction solutions to those working in
education, children's services and in the care sector. Our strategy is to empower organisations
through professional legal guidance on the Use of force with children or vulnerable adults,
enabling them to implement common sense and audit-able policies and procedures to
minimise risk surrounding the management of challenging behaviours.
In the field of personal safety and the management of challenging behaviours, the
government or governing body do not mandate a statutory course or promote a particular
system. All of the training that we provide, however, is subject to legal and medical review
and has been developed by experts.
Our training is fully legally compliant, accredited and is subject to legal and medical review.
Full Day Training £60.00
Session 1-Reasonable Force
This session will look at what is acceptable with regards to reasonable Force, the legal
implications of Physical Intervention as well as carrying out dynamic risk assessments to
ensure yours and others safety.
Session 2 Positive Handling
This Session will look at Physical Interventions within the home environment and how you
can keep yourself and other safe. It will look at how to properly use physical intervention.
This part of the course is physical and you will be required to be able to move about freely.
It is not recommended for anyone with injuries or back pain.
December 15th 9:00am- 4:00pm
The Meet up Café
Thetford
IP24 3PU
•

For more information please see
https://www.asdhelpinghands.org.uk/safer-handling-training
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31. Self-harm & suicide training
Understanding self-harm and suicide prevention (twilight)
Outline
This training will cover self-harm and suicide prevention within the context of schools. It is
free for all Norfolk and Waveney schools/academies.
Description
We will consider why young people may self-harm and what schools can do to offer support.
We will think about when young people are at risk of suicide and consider carefully what
schools need to do when they are worried about a young person.
Outcomes
Aims of the training are to
•
• increase knowledge about self-harm and suicide
•
• understand how you can support young people
•
• be confident in using the NSCB guidance 'What to do if you believe a child might be
at risk of suicide'
Booking Information
This course if funded as part of our suicide prevention activities for Norfolk & Waveney- we
expect attending schools to share the content of this course with all staff. Max. 2 delegates
per school.
3rd December 2018 (Norwich area, tbc), 5th March 2019 (West, tbc), 29th April (Horatio
House, Lowestoft): 16.00 – 18.00 http://s4s.norfolk.gov.uk/Search/suicide%20prevention
Cancellation Policy: For cancellations made by the school/establishment more than 14
working days prior to the course date, no charge will be made. A £20 administration fee will
be levied per person for cancellations less than 14 days. Alternatively, you can arrange for a
colleague to take your place.
Audience
Headteachers, senior leaders (schools), designated safeguarding staff, school mental health
leads, pastoral staff, other school staff interested in self-harm and suicide prevention
Jump back to start

Thank you for your contributions If you would like some information to appear in the December
Bulletin please send it to keith.mawson@norfolk.gov.uk by 29th November
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

Breckland Early Help Monthly
Bulletin
November 2018
32. Teaching about bereavement
19/11/2018 16:00 - 18:00
Title: Teaching about death and bereavement
Venue: Professional Development Centre (Norwich)
(1 - Training Room), 144 Woodside Road, Norwich, Norfolk, NR7 9QL
Trainer: Bianca Finger-Berry
Outline
‘Because at high school, it is going to happen, we lost three students, and I think the earlier
schools can teach younger people about what’s going to happen, and how to deal with things,
and what could happen, the better it would be, to prepare them and that, when it does
happen.' (Young person following the death of a school friend)
51% of young people tell us that they have had no teaching about bereavement, loss and
separation or that they didn't find it at all useful. Yet loss and bereavement are an inevitable
part of our lives, and it is important to prepare children and young people for this experience.
We can teach this pro-actively, as well as allow natural discussion about death as it arises in
everyday life. We can encourage children to see death as part of the natural life cycle.
Children and young people say that they want to learn about it, and we can teach them some
valuable skills to help them deal with the most certain experience.
Description
During this short course we will talk about the role of teaching about death and bereavement
throughout school, we will share teaching materials as we want to encourage all schools to
help prepare children for the experience of death.
Outcome
Staff will be more confident in teaching about death and bereavement and have some ideas
about how they can do that.
Audience
Class teachers in primary schools All staff teaching PSHE whether in dedicated PSHE lessons
or through form time, off time-table days, etc. PSHE Co-ordinators Mental health well-being
champions
Booking Information
This is course is free for LA schools and all other settings that subscribe to Critical Incident
Support. http://s4s.norfolk.gov.uk/Event/76705
Schools buying into EPSS pay £40, all other schools/settings £50.
Cancellation Policy:
For cancellations made by the school/establishment more than 14 working days prior to the
course date, no charge will be made. A £20 administration fee will be levied per person for
cancellations less than 14 days. Alternatively, you can arrange for a colleague to take your
place.
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33. NSCB Professional Training
Click on the course that you are interested in for more information and the booking
prompt.
*Child Criminal Exploitation Briefings
*Professional Curiosity Best Practice Event
Assessment skills with Children and Young People Displaying Harmful Sexual Behaviour
Awareness of Challenges when Working with Parents
Child Sexual Exploitation
Delivering Interventions to Children and Young People Displaying Harmful Sexual Behaviour
Domestic Abuse
Effective Multi-Agency Working
Effective Participation at Child Protection Conferences
Emotional Harm
Graded Care Profile and Parenting Capacity
Managing risk when working with Children and Young People who have experienced Child
Sexual Abuse
Neglect
Parents with Mental Health Issues
Physical Harm
Reflective Supervision
Restorative Approaches
Safeguarding Disabled Children (Non- Specialist Professionals)
Sexual Abuse Introductory Level
Signs of Safety 2-Day Training
Substance Misuse within the Family
Understanding the Importance of Attachment in Assessment

Autumn/Winter 2018/19 Training programme listed below
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Effective Multi-Agency Working
6th February 19 – Abbey Conference Centre, Norwich
Emotional Harm
13th November – South Green park, Mattishall
Neglect
3rd December – Swaffham Assembly Rooms
11th January 19 – Abbey Conference Centre
11th February 19 – Swaffham Assembly Rooms
Physical Harm
16th January 19 – Abbey Conference Centre, Norwich
Sexual Abuse – Introductory Level
1st November – Abbey Conference Centre, Norwich
16th January 19 – Kings Lynn Innovation Centre
Child Sexual Exploitation
15th November – Great Yarmouth Racecourse
22nd January 19 – Abbey Conference Centre, Norwich
Managing Risk when Working with Children and Young People who have experienced
Child Sexual Abuse
2nd November – Abbey Conference Centre, Norwich
17th January 19 – Kings Lynn Innovation Centre
Effective Participation at Child Protection Conferences
5th February 19 – The Woodside Centre, Norwich
Domestic Abuse and its Impact on Families
8th November – Great Yarmouth Racecourse
22nd November – Kings Lynn Innovation Centre
14th January 19 – Dereham Town Football Club
Substance Misuse within the Family
26th February 19 – George Hotel, Swaffham
Awareness of Challenges when Working with Parents
11th January 19 – Swaffham Community Centre
Safeguarding Disabled Children (for Non-Specialist Professionals)
7th February 19 – Kings Lynn Innovation Centre
Parents with Mental Health Issues
22nd January 19 – Kings Lynn Innovation Centre
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Restorative Approaches
15th November – George Hotel, Swaffham
5th December – Abbey Conference Centre, Norwich
Signs of Safety 2 Day Course
28th & 29th November – Great Yarmouth Racecourse
8th & 9th January 19 – Abbey Conference Centre, Norwich
11th & 12th February 19 – George Hotel, Swaffham
27th & 28th March 19 – Kings Lynn Innovation Centre
Aims and learning outcomes for all these courses and information
regarding charging are available on the training pages of the NSCB
website.
Applications for courses are via the NSCB website:
https://www.norfolklscb.org/nscb-booking/nscb-booking-training/
Education places should be booked via Educator Solutions.
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34. FSP Training New Dates!
The Family Support Process Core training will give you a good working knowledge of the
Family Support Process including how to gain informed consent; how to complete the Family
Support Form; who to involve; when to share information and how to plan the next steps.
In addition, as it is a multi-agency training course it offers you a chance to network with
colleagues from other agencies.
Who should attend?
This training is suitable for people who work with children and young people aged 0-18 years
or people who work with adults who have children. It is a multi-agency training course and is
open to all agencies and services in Norfolk. We recommend that at least one worker from
your agency attend.
Full day course (9.15am - 4.30pm) except where stated
Breckland locality
• 12th November Rosecroft Primary School, London Road, Attleborough, Norfolk, NR17
1BE. Note: school has a No outdoor shoe policy so please bring indoor shoes.
Norwich locality
• City and Eaton Children’s Centre, Vauxhall Street, Johnson Place, Norwich NR2 2SA
- Monday 3 December 2018
South locality
• Thursday, 22 November 2018
• Tuesday, 5 February 2019
• Monday, 25 March 2019
• Wednesday, 15 May 2019
• Thursday, 4 July 2019
(All of the above South locality courses will be held between 9.15am and 4.30pm at
the Colman and Cavell Room, South Norfolk Council, Cygnet Court, Long Stratton NR15 2EX.)
West locality
• King's Lynn Fire Station, North Lynn Bypass - 9 November 2018
Although the courses are free they do have a cost implication for Children’s Services if people
don't attend. With this in mind please ensure that you advise at least seven working days in
advance if you cannot attend. To do this get in touch with the locality contact
Please complete a booking form and return it to us by email at:
• Breckland – nicola.secker@norfolk.gov.uk
• West – cs.earlyhelp.kingslynn@norfolk.gov.uk
Please note without a booking form we will be unable to book you onto the training .
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Links to useful sites, reports and surveys
35.

New CADS phone line

Children’s Advice and Duty Service (CADS) – what to do if you need to make a call
If you are a professional concerned about a child in Norfolk and want to speak to someone,
you can call the Children’s Advice and Duty Service, on our direct line 0344 800 8021.
If you are a member of the public you can do this through our Customer Service Centre on
0344 800 8020.
For any call raising concerns about a child, CADS will ask:
• all of the details known to you/your agency about the child;
• their family composition including siblings, and where possible extended family members
and anyone important in the child’s life;
• the nature of the concern and how immediate it is;
• Any and what kind of work/support you have provided to the child or family to date.
They will also need to know where the child is now and whether you have informed
parents/carers of your concern.
• Consent: It is good practice and the expectation that you seek consent from parents. We
acknowledge that there are occasions when to do so could put a child at risk or undermine
the investigation into a serious crime. In these instances, we would accept a call without
consent from the parents. Reasons for not seeking consent should be clearly stated when
speaking with CADS and recorded on internal systems for your records.
The service will run Monday to Friday from 8am to 8pm.
You can continue to contact our Emergency Duty Team on 0344 800 8020.
If you think it is an emergency call 999
For more information see the Norfolk Threshold Guide
https://www.norfolklscb.org/people-working-with-children/threshold-guide/
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36.

Adult Mental Health Review

Norfolk and Waveney Sustainability & Transformation Partnership (STP) are currently
reviewing mental health services for adults in Norfolk and Waveney. This review is the first
step in our work to develop a 10-year strategy to offer a clear vision for the future delivery of
and model for local mental health services. It is extremely important to ensure you take the
opportunity to share your views and suggestions with us about local mental health services,
as your feedback will help us to shape the future of these services for local people.
Why are we holding a review?
We have listened to feedback from our patients and service users on the level and quality of
services and recognise the urgent need for change both now and into the future.
Our vision
Developed with your input and that of service users/ carers and other stakeholders, our
Strategy will take into account the varied local needs of the communities we serve and will
be underpinned by the fundamental aims to;
1. Improve prevention and well-being to minimise mental health issues and reduce the
burden on common mental illness where possible
2. Improve outcomes and quality levels to national average
3. Improve ease of access to services, and providing services in the correct setting and with
smooth hand-overs from a service user perspective
Scope of the review
This review will focus on adult mental health services commissioned locally by the NHS from
NHS providers and others, such as third sector organisations. Child and Adolescent Mental
Health Services (CAMHS) and learning disabilities and autism pathways are not in scope.
Your views matter
The review will include an extensive engagement programme whereby service users, carers,
staff, linked professionals and stakeholders will have the opportunity to have their say, in a
number of ways over the coming weeks. As colleagues working within services locally we want
you to share your views with us and help shape mental health services for the future.
You can do this in a number of ways. For example, you can attend a local information
engagement event or complete the survey here:
https://www.smartsurvey.co.uk/s/NWMentalHealthReviewProfessionals/
Through your normal communications channels we will share further information about the
events you can attend soon and the survey offers you the chance to share your contact details
with us so we can keep in touch directly. Thank you for taking the time to be part of this
important piece of work and we look forward to hearing your views. Norfolk and Waveney
STP
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37.

Free Social Work Tools

Links to two websites containing useful tools and resources for direct work with children
and adults by social workers
http://www.socialworkerstoolbox.com/
https://www.onestopsocial.co.uk/social-work-social-care-resources/

38.

Consultation Early Childhood & Family Service

Consultation: Early Childhood and Family Service – Transforming our children’s centres
Norfolk County Council has been working on the re-design of a proposed new service for
children’s centre services which reflects national and local changes as to how families are
supported and considers the needs of parents with children aged 0-5 years across Norfolk.
The proposed new service aims to:
1.
Bring the services out of the buildings and into the community, to the children and
families who need them the most.
2.
Help communities and parents offer local activities and groups.
3.
Make it easier for families to access the information and advice they need, through
providing better joined up online and digital services.
4.
Change how we work to make sure we deliver in the best way for today’s families.
To find out more please go to: www.norfolk.gov.uk/childrenscentres

39.

Consultation Impact assessment

Community Action Norfolk have been asked to carry out an independent
Community Impact Assessment to find out what impact the proposed
changes to the Children’s Centre Services could have on local organisations,
services and groups.
Impacts can be positive or negative and could include things like a former Children’s Centre
building becoming available for other uses or a reduction in the sense of community as a
result of people no-longer meeting at the Children’s Centre.
We would be very grateful if you could take the time to complete this short survey about the
proposed changes.
The survey can be found here: https://www.surveymonkey.co.uk/r/SD9RMJ5
There is a precis of the proposed changes at the start of the survey, but should you wish to
read the full proposal, please click
here. https://norfolk.citizenspace.com/consultation/childrenscentres-2/
Thank you for your time.
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40.

Safeguarding Adults Website
Norfolk SAB website: NEW news items posted NEWS ITEMS
• Minister's speech to Modern Slavery and Homelessness conference | 16 October
2018
• IMPORTANT - Government publishes updated hate crime action plan | 16
October 2018
• Local conference to explore approaches to reducing domestic abuse | 16 October
2018
• Slides from NSAB's recent events | 14 October 2018
• Norfolk man jailed after stealing thousands from elderly mother | 14 October
2018
• Norfolk care worker jailed for sex offences against vulnerable woman | 14
October 2018
• CQC's State of Care report for 2017/18 | 11 October 2018
• Government responds to report on Universal Credit and domestic abuse | 10
October 2018
• Safeguarding people in faith communities | 10 October 2018
• The numbers of Deprivation of Liberty Safeguards (DoLS) | 23 October 2018
• Home Affairs Committee urge Government to widen forthcoming bill on Domestic
Abuse | 22 October 2018
• Mental capacity / modern slavery: being discussed in Parliament | 21 October
2018
• Norfolk's new Children’s Advice and Duty Service (CADS) | 19 October 2018
• Open up on modern slavery or face further action - Home Office tells business |
19 October 2018
Please go to:
Norfolk Safeguarding Adults Board (NSAB) then click on news

# You can follow NSAB on Twitter – @NorfolkSAB #
Also see the training page: Norfolk Safeguarding Adults Board: Training
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What’s on in November?
41. Thetford Library
Raymond Street, THETFORD IP24 2EA Tel: 01842 752048
Regular Events
Mondays – Baby Bounce & Rhyme Time 10.30-11
Baby Bounce & Rhyme is fun session involving songs & rhymes for babies, pre-school children
and their parents/carers. And is great for your babies’ development!
Tuesdays –Zentangle 2-4
Anyone can do this! No drawing experience or skills are needed. If you can draw a line, a
curve, and a dot then you can create Zentangle abstract drawings! A 'mindful' way to create
your own art. Come and create at this free group every Tuesday.
Thursdays – Books & Boots Walking Book Club (3rd Thursday of the month) 10.15-11.30
A gentle walking book group enabling people to share what they are reading. Meeting at
Thetford Library, our new regular route will be via Spring Walk and into the BTO Nunnery
Lakes Reserve. Parts of the walk are not suitable for wheelchairs; stout and waterproof
footwear may be required. Collect your book to discuss on the walk from the library anytime.
Fridays – Just a Cuppa 10.30-11.30
Fancy making some new friend, or just to have a good old chat? Come along to Thetford
Library every Friday, 10.30 - 11.30am for this FREE drop in session that's open to all have a
good old-fashioned chatter with a cup of tea and a biscuit (or 2!)
Afternoon Book Group (Monthly) 2.30-3.30
Do you like reading and talking about books? Come along to our friendly reading group, 4th
Friday of the month starting at 2.30pm
NNAB Audio Book Club (2nd Friday of the Monthly) 10:30-12
Do you enjoy reading but have sight problems? Then why not visit one of the monthly NNAB
audio book clubs near you? Why not come along to make new friends and enjoy reading. If
you would like to join in an audio book club and for further details please contact Mark or
Elaine on 01603 629558 or email marksmith@nnab.org.uk
Saturdays – English Exchange 12 – 12.45
Practice sessions for those learning English as a second language. Come along and practice
your spoken English with one of our volunteers. These free, drop in sessions take place on the
1st floor of the library and all are welcome. Every Saturday 12 - 12.45pm.
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42. Dereham Library
59 High Street, Dereham NR19 1DZ Tel: 01362 693184
REGULAR ACTIVITES
CHILDREN’S ACTIVITIES
Bounce and Rhyme Time: Every Monday except Bank Holidays, 9.45-10.15am. Drop in for
songs and music for pre-school children and parents/carers. Suitable for children aged 0-5yrs.
Free.
Stay & Play: Every Wednesday, 2-5pm. Drop in with the kids and have fun with a selection of
children’s toys and games in this self-serve session. Suitable for children aged 2-8 yrs. Free.
Lego Club: Every Saturday, 10.30am-12noon. Suitable for children aged 6yrs+. Free.
SOCIAL GROUPS
Just a Cuppa: Every Monday, 2-4pm. Drop in for a cuppa and chat, adult colouring materials
and a selection of games will also available. Free.
Forget-me-nots: Every last Tuesday of the month, 10am-12noon. Drop in for a cuppa and a
chat with this friendly social group led by Hilary Bushell, Mayor of Dereham. Free.
CREATIVE GROUPS
Dereham Carnival Crafters: Every Wednesday 10am-12noon. Drop in and get involved with
the Carnival Crafters’ projects or just for a chat and a cuppa. Free.
Knit & Natter: Every Friday 10am-12noon. Drop in for a stitch and a chat. Bring along a
project or start something new. Free.
HELP
Computer Buddy Sessions: Every Wednesday & Thursday 10am-12noon. Book or Drop in for
computer support. Free.
BOOK GROUPS
There are a number of book groups, including an audio book group, which meet at Dereham
Library throughout the week. Please contact the library for more information about joining.
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43. Swaffham Library
The Pightle, Swaffham PE37 7DF Tel: 01760 721513
REGULAR ACTIVITES
Bounce and Rhymetime: Every Tuesday during term time, 10-10.30am. Drop in for songs and
music for pre-school children and parents/carers. Suitable for children aged 0-5yrs. Free.
Breckland Customer Services: Every Tuesday 10am-1pm & Friday 1-5pm. Free.
Computer Buddy Sessions: Every Tuesday 10am-12noon. Book or Drop in for computer
support. Most Thursday and Fridays 2-4pm. Booking required. Free.
Games Afternoon: Every Thursday, 2-4pm. Drop in for a friendly chat over a cuppa and a
game of Scrabble, draughts or dominoes. Free.

44. Group Triple P in Swaffham
Group Triple P Takes the Guess work out of Parenting
•
•

8 Week course which provides positive ways to manage negative behaviour, building
your confidence in parenting skills
An opportunity to meet and chat with other parents with similar worries

Date: Thursday 1st November 2018
Time: 9.30am- 11:30am
Venue: Swaffham Community Campingland Swaffham PE37 7RB
BOOKING INFORMATION; PLEASE CONTACT Hazel or Sarah at Swaffham Children’s Centre
for more information and to book a place
Swaffham Children’s Centre
White Cross Road
Swaffham
PE37 7RF
01760 72110
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45. Courses for people with learning disabilities
Our Independent Living Skills (ILS) programme has been designed for adults with a range of mild
learning disabilities and difficulties who might not feel confident accessing a mainstream course.
Our Independent Living Skills pathway is designed to develop skills to enable learners to live
independently and include cooking and baking, money and time, and personal safety.
We aim for our learners to achieve their potential and support them to move onto the next stage
in their lives.
The ILS programme is delivered on a weekly basis for 36 weeks (5 hours, two days a week). Course
starting in October
Sign up for a course
For more information call 01603 306071.
Get Independent - Digital Skills Location: Norwich All Time: Morning
Duration: 32-week(s) Fee: £0.00 to £252.00 Places: 7
Get Independent - Hospitality Skills Location: Norwich All Time: Morning
Duration: 32-week(s) Fee: £0.00 to £252.00 Places: 8
Get Online Location: Norwich All Time: Afternoon
Duration: 10-week(s) Fee: £0.00 to £252.00 Places: 8
Jump back to start

46. Domestic Abuse Champions Training
(Open to Education and Healthcare Professionals)
6th & 13th November, Breckland Council Committee Suite, Dereham
20th & 27th November, South Norfolk Council (Long Stratton)
From: 10am-4pm
Request to book: da.change@norfolk.gov.uk (no cost attached)
•
•
•
•

Be the key domestic abuse contact for your agency
Disseminate up to date information about domestic abuse to your team
Raise awareness in your organisation
Be the link between your organisation and the Champions Network

Free two-day training
Access to advice and consultancy
Regular Network Events Monthly Newsletters
Day One
What is Domestic Abuse?
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The Dynamics of Power and Control
The Impact of Domestic Abuse
Barriers to Leaving
The Impact on Children
Honour Based Abuse, Forced Marriage, and Female Genital Mutilation
Day Two
Workplace Domestic Abuse Policy
Encouraging Disclosures
Responding to Disclosures
Supporting Children and Young People
Safety Planning
Local Support Agencies
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47.

Signs of Safety Professional Development

Krissi Berry Assessment and Training Officer Process Team, Breckland will be delivering Signs
of Safety Development Sessions that are offered to Social Workers, Family Focus Workers and
Universal Services.
The below sessions offer you the choice to pick what element of Signs of Safety you feel you
would like to know more about, enabling you to book full or half days.
The sessions have been developed following feedback from colleagues and will offer you the
opportunity to practice each element with colleagues from various settings.
A list of all Signs of Safety Development sessions in various areas is available on the below link
with email addresses under the locality name for you to email to book a place.
https://www.norfolklscb.org/people-working-with-children/signs-safety/
You will also find the above link on the Early Help website; Early Help Training; - “You may
also be interested in….” page
Signs of Safety Professional Development Sessions
Genogram and Network finding
14th November -13:30- 16:30, Rosecroft Primary School, London Road, Attleborough,
Norfolk, NR17 1BE. Note: school has a No outdoor shoe policy so please bring indoor shoes.
Review Meetings
14th November -9:30- 12:30 Rosecroft Primary School, London Road, Attleborough, Norfolk,
NR17 1BE. Note: school has a No outdoor shoe policy so please bring indoor shoes.
For ease of booking for this round of sessions, please email:
cs.earlyhelp.breckland@norfolk.gov.uk
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48. Positive Behaviour Support Courses
Positive Behaviour Support (PBS) is a course for parents or carers of a child who may have,
or is under assessment for diagnosis of, Autistic Spectrum Disorder (ASD) or Attention
Deficit and Hyperactivity Disorder (ADHD).
The PBS was created by Dr Stephanie Summers and Dr Melanie Bruce from Norfolk
Community Health and Care to provide support for parents and carers of a child is awaiting
assessment of, or who has suspected ADHD or ASD. The course is a 2-hour session, once a
week for 3 weeks. It focuses on the child and the aim is to help identify possible internal and
external triggers for behaviour, and from there, consider strategies to support the child to
manage this. Families are able to develop personalised plans for their child, which will help
develop strategies to avoid or diffuse situations. This plan can then be shared with schools
and other settings. The course runs as a small group made up of parents, carers, grandparents,
and anybody involved with the care of the child with additional needs. It also provides the
opportunity to meet other people in similar situations, share experiences and learn new
strategies.
There are still spaces on the following courses;
5th, 12th, and 19th November, from 10am until 12 midday. This will take place at St James
Hospital, Exton’s Road, King’s Lynn, PE30 5NU.
3rd, 10th, and 17th December from 10am until 12 midday. This will take place at Swaffham
Community Centre, The Campingland, Swaffham, PE37 7RB.
If parents/carers would like to attend, please ask them to book a place by calling Family
Action, 01760 720302.
Family Action Swaffham
Swaffham Community Centre
Campingland
Swaffham PE37 7RB
www.family-action.org.uk
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49. Child Criminal Exploitation Briefings

Target Staff:
This course is aimed at all front-line practitioners and managers working with children and
young people.
Attendees: Maximum number of attendees- 25
Course Duration: Two hours
Course Aim: To increase professionals' awareness of Child Criminal Exploitation (CCE) linked
to County Lines.
Learning Outcomes - By the end of this course participants should:
•
•
•
•
•
•

Have gained an overview of the Child Criminal Exploitation team and their role.
Have an increased understanding of what CCE / County Lines is, and what it looks like
in Norfolk.
Be able to identify why young people could be at risk of being criminally exploited.
Be able to recognise and identify the signs and risk factors linked to young people
vulnerable to CCE and those that are involved with County Lines.
Have knowledge about what to do if there are concerns and next steps.
Consider further reading and Information.

Date

Location

Start Time

14/11/2018

The Royal Assembly Rooms Great Yarmouth

1300

BOOK

20/11/2018

Willow Centre Cringleford

1000

BOOK

28/11/2018

South Lynn Community Centre, Kings Lynn

1500

BOOK

06/12/2018

Sheringham Community Centre Room 5

1300

BOOK
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50.

Wellbeing at Work Webinar

Struggling at Work?
1/3 of employees are struggling with health and wellbeing issues at work.
You may have been off sick with mental health and worrying about going back to work.
This webinar is aimed at giving you support information
Tuesday 20th November 11am – 12pm
Presented by Christine Mattin Disability Employment Advisor DWP & Anita Wren Wellbeing
Employment Support
To book call 0300 123 1503 Email admin@wellbeingnandw.co.uk
website https://www.wellbeingnands.co.uk/get-support/norfolk/courses/

51.

Carers Matter Norfolk

Carers Matter Norfolk is the new carer’s
service for the county of Norfolk which
started in October. The service will provide
1:1 support, carers groups (they are hoping to
use libraries) and an on-line pod to provide
advice. They are intending to build a network
of volunteers to offering continuing support. Referral by Freephone number 0800 0831148 or
via website www.CarersMatterNorfolk.org.uk for more information about Breckland’s Carer
Connectors contact 0800 083 1148.
Locality Networks
‘The Locality Network meetings are for carers and people working with carers to come
together and share information about services and support for carers. To identify what works
well, what could be improved and any gaps in services’.
All meetings are from 10.30am – 12.30pm
Norwich
South Norfolk
West Norfolk
Costessey Centre,
South Norfolk House,
A Piece of Mind King’s Lynn,
1 Longwater Lane,
Cygnet Court,
Saunders Yard, Austin
Costessey, Norwich,
Long Stratton, Norwich
Street, King’s Lynn, Norfolk,
NR8 5AH (Lions Room)
NR15 2XE
PE30 1PH
All Thursday’s
All Tuesday’s
All Thursday’s
2018
2018
2018
22nd November
13th November
8th November
Contact: Louise Goold, Networks Facilitator, louise.goold@carersmatternorfolk.org
Or 07508 035428
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52. Neglect Best Practice Event
28th November 2018
9.30am to 1pm
Woodside Centre, Norwich
Target Audience:
This half day event is aimed at supervisors and managers from across the statutory and
voluntary sector.
Learning Outcomes
By the end of the session participants will:
• Understand the role of managers/supervisors in the NSCB Neglect Strategy
• Be up to date on how neglect features in recent Norfolk Serious Case Reviews
• Be aware of developments in Norfolk around Dental Neglect
• Understand the role of managers/supervisors in ensuring consistent and beneficial use of
the Graded Care Profile, including how this tool can be used in supervision
The Best Practice Event is free of charge.
To book your place visit the NSCB website training page:
http://www.norfolklscb.org/people-working-with-children/nscb-training
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53. Mental Health Champion Training
The Link Project is part of the Point 1 service and is a consortium which comprises Ormiston
Families, MAP and Norfolk & Suffolk Foundation Trust (NSFT).
Together, we aim to improve children and young people's mental health through increased
collaborative multi-agency working, improved communication and by offering training
around CYP mental health to staff in universal settings in Norfolk and Waveney.
We are offering staff from universal settings, who work with non-targeted children and young
people i.e.:
School staff (primary, secondary, sixth form and colleges),
Early years providers,
GP practice professionals
The opportunity to attend a free two-day foundation training to become a Mental Health
Champion for children and young people. The training covers topics such as child
development, communication, information sharing, common mental health issues and
guidance on how to refer into specialist services.
Once qualified, Mental Health Champions are eligible to attend our specialist training sessions
which are offered on a wide range of issues on a rolling basis throughout the year. They also
have access to in-house consultations, our extensive LINK resource and information
database as well as receiving a regular newsletter with service updates, training dates and
other CYP Mental Health news.
If you want to find out more about the LINK project or how you can join us as a Mental Health
Champion or Associate, please contact us on: linkwork-point1@ormistonfamilies.org.uk
training start in October and run until Dec.
1st and 9th Nov- Norwich
12th and 20th Nov- Kings Lynn
15th and 23rd Nov- Thetford
26th Nov and 3rd Dec- Acle
28th Nov and 4th Dec- North Walsham
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54. VCSE Annual Conference
Sustainability: What does this mean to your organisation and the VCSE sector?
Norfolk’s annual VCSE Conference is being held on Wednesday 7th November 2018 at The
Space, Roundtree Way, Norwich, NR7 8SG. The conference is organised by Norfolk’s three
infrastructure organisations – Community Action Norfolk, Voluntary Norfolk and Momentum
(Norfolk), under our “Working Together” banner.
The annual conference aims to bring together representatives from VCSE organisations to
provoke thought, provide an opportunity to consider issues from a national perspective and
give delegates practical tools to use within their organisations through a mix of keynote
speeches and practical workshops.
• Date: Wednesday 7th November 2018
• Venue: The Space, Roundtree Way, Norwich, NR7 8SG
• Cost: Members of CAN, Momentum (Norfolk), Voluntary Norfolk or the Voluntary
Sector Forum (Children and Young People) will be entitled to one free place with
additional or non-member VCSE places £20 each. Places for non-VCSE organisations
will be £50 each.
Further booking details will be announced in August 2018
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What’s on in December and Beyond?
55. Infant Mental Health Conference
The Norfolk Children and Young People’s Services are hosting an Infant Mental Health
Conference on 12th December 2018. The event is for anyone working with children and
young people in Norfolk.
Venue: John Innes Conference Centre, Norwich, NR4 7UH
The conference will last the whole day and will include key note speaker: Robin Balbernie,
child psychotherapist, who will talk about the impact of early experiences.
There will be a range of workshops and a market place. Contact us if you are interested in a
market place stall. Lunch and refreshments will be provided throughout the day.
If you would like to confirm attendance even at this early stage please email
ccs.serviceredesignteam@nhs.net “

56. Picture Exchange (PECS) Training
The Picture Exchange Communication System (PECS) is a
tried-and-tested approach that uses pictures to develop
communication skills. It’s appropriate for children and
adults with a wide range of learning, speech and
communication difficulties, including autism.
Easy to access, affordable to implement and scientifically supported as one of the most
effective communication interventions, PECS is an opportunity to open the door to
spontaneous communication.
•
•
•
•

Identify key components to designing an enriched learning environment using the
Pyramid Approach to Education
Learn how to implement the six phases of PECS
Intensive 2-day interactive Level 1 training
Suitable for parents and professionals

13th & 14th December 2018
Roundwood Function and Conference Centre
44 Ringland Road, Taverham, Norwich, NR8 6HY
Parents and Carers £185 (includes lunch and manual)
Students £295 (includes lunch and manual)
Professionals £330 (includes lunch and manual)
To apply, visit: http://www.ecch.org/our-services/services/cf-children-and-young-peoplesspeech-and-language-therapy/training/
For more information, contact: ECCH.SALTtraining@nhs.net
01493 808630 www.ecch.org
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57.

Music Foundations Thetford

The Foundations courses are free 90 minute weekly creative courses
in Music, which run once a term for 6 weeks. The sessions all take place
at The Charles Burrell Centre
The course is designed to engage young people in challenging
circumstances (12 max) to engage in positive Music provision, with a
view of gaining keys social skills building confidence and increasing
their engagement onto other music providers.
Key skills gained
• Rhythm/tempo
• Basic song structure
• Call and response
• Using music to express emotions
• Creating short music pieces in small groups
• Increased Confidence
• Increased Social skills
• Increased engagement in positive activities
DATES & TIMES
Thetford Music Foundations
•
Tuesday 26th February 2019 5-6:30pm for 6 weeks
•
Tuesday 4th June 2019
5-6:30pm for 6 weeks
Referral process
The sessions are targeted at young people aged 10 – 16-year olds (with room for flexibility
depending on referrals). Referral partners to refer young people with a focus on those in
challenging circumstances. Adam Yaxley will meet young people prior to start date, to
introduce them to the space, and offer wrap around support, as well as assisting with
additional support on a bespoke basis in and out of sessions.
To make a referral please fill out a Foundations referral document. These forms will be
available online. We ask for attention to details in relation to contact details and in-depth
information on access support needs/special educational needs etc., to enable us to best
support the young person you are referring in to us.
For all the latest news, check our website www.thegarage.org.uk
For advice on making a referral, please contact Adam Yaxley
T: 01603 283368 M: 07964389833
E: adam.yaxley@thegarage.org.uk
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Volunteering/ Job Opportunities
58.

Community Swap N Shop Volunteers

Downham Market, Swaffham and Methwold Children’s Centres are starting a Community
Swap n Shop.
Would you to consider volunteering with us?
Be rewarded and have new experiences, volunteer with us.
Can you:
• have a friendly and approachable manner
• be reliable
• have an understanding of confidentiality
• support the community
• work well in a team
• give up to 4 hours a week to volunteer in our new Swap n Shop
What you can expect:
• arranging sale events
• sorting clothes and giving them a value
• dealing with customers in person
• taking payments for purchases
What we can offer:
• developing communication skills
• improving your confidence
• getting to meet lots of new people in your local area
• being part of our friendly team
• the opportunity to gain experience in retail and customer service
• full induction into the work of Action for Children and our values
• training in Action for Children's Safeguarding procedures for children and young
people, Health & Safety and Equality & Diversity
• supervision and support from the project staff
• reimbursement expenses/mileage as quickly as possible
Action for Children does what’s right, does what’s needed and does what works.
If you are interested in volunteering with us please contact Jane Frusher on 01366 387403
at Downham Market Children’s Centre, Snape Lane (off Paradise Road), Downham Market
PE38 9JE or come in and see us.
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59.

Sova Volunteers

VOLUNTEERS NEEDED ACROSS NORFOLK
Would you like a new challenge in volunteering and want to do something a little different?
Are you a good listener with the ability to build rapport easily with others? Then our
volunteering programme could be for you. Sova Norfolk Mentoring are currently recruiting
for volunteers to work on the new substance misuse behaviour change programme, working
in partnership with Change, Grow Live. We provide mentors to service users who are going
through their own recovery journey and engaging with Change, Grow, Live.
WHAT DOES A SOVA VOLUNTEER DO?
The aim of the mentoring relationship is to support the individual and help them move
towards making changes and supporting them through their recovery journey. Our mentors
will meet with a service user in their local community, the relationship is service user led and
will depend on what the personal goals of the service user are. It could be:
•
•
•
•
•
•

Help with form filling and getting to an appointment
Looking at local resources for example: benefits/housing/debt advice
Meeting up to provide emotional and practical support
Assisting someone in making a telephone call and sourcing information
Motivating them to engage more with their local community
Or simply meeting them for a cuppa and a chat

We would require you to commit to a timeframe of up to 5 months for volunteering and agree
to weekly meetings of up to 2 hours with your mentee in their local community.
We do not expect our volunteers to transport service users or conduct home visits
RECRUITMENT PROCESS
Our recruitment process is a very robust one, including 2 interviews, 2 days training –
including specialist training for substance misuse awareness. Candidates must be able to
supply 2 references and complete an ENHANCED DBS check.
HOW DO YOU APPLY?
If you are interested please email Norfolkmentoring@sova.org.uk and we will provide you
with a recruitment pack/application form or alternatively call us on 01603 215348 for an
informal chat about the role.
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60.

Volunteers at Norfolk Libraries

Volunteering at Norfolk libraries
Volunteers help our library service to continue to develop activities and to support reading
and learning. You can meet new people, learn new skills, gain confidence and give something
back to the community, all in a friendly environment.
We will offer:
• Flexible but regular opportunities
• A variety of volunteering opportunities - something to suit everyone
• A welcome and an introduction to the organisation and the volunteer role
• Training, support and encouragement in the role
• A chance to be part of a team
What we expect from volunteers:
• Come to the library at the times agreed and let us know as soon as possible if you can’t
come in
• Maintain the standards of the library service, including health and safety, equal
opportunities, data protection and confidentiality
• Take part in any training needed
• Be fair to others working in the library
• Talk to a supervisor about any problems
How to volunteer
Please register your interest in volunteering at https://www.norfolk.gov.uk/jobs-trainingand-volunteering/volunteering/libraries
What happens after I register my interest?
We'll ask you to complete an application form and you'll need to give us the names of two
people we can contact for references.
If you'll be working with under 18s or vulnerable adults we'll also ask you to complete a
Disclosure and Barring Service (DBS) check.
When we've received your application form we'll invite you to visit the library to meet the
library manager. We'll talk to you about:
• Your expectations
• How we will support you
• If this is the right role for you
If we agree that the role is suitable, we'll keep in touch while we get references and apply for
the DBS check if necessary. If your skills or experience don't match the role, we'll try to
suggest some other opportunities for you. Finally, we'll agree dates for training and induction
and a start date
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Conditions and Privacy Policy
Terms and Conditions
The information provided in our E-news is sent to us from various sources. We
try to ensure the information is correct at the time of publication but there may
be some inadvertent errors. Publication in our E-news does not necessarily
constitute an endorsement of a service / organisation and we would advise you
to take reasonable steps to check the services offered and organisation prior to
using them – especially if you are referring children and young people to a
service. Norfolk County Council cannot accept any liability for any services
provided by a third party.

Privacy Policy
To receive this bulletin and service directory your contact details will be held by
a Partnership Officer on behalf of Norfolk County Council. Data held may include
your name, email address, contact telephone number, name and address of
your organisation & job title.
This data will be used to send you information which we believe will be of
interest to you and includes details of services, upcoming events, courses and
any other news and information applicable to partnership working or furthering
the work of our early help service or your organisation.
None of your data will be shared with a third party without your express
consent.
If you have any queries about the data held please contact
keith.mawson@norfolk.gov.uk
You can be removed from our distribution list at any time. If you wish to be
removed from the list in the future please email keith.mawson@norfolk.gov.uk
requesting this.
.
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