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Contacts
1. Breckland Early Help contacts
MASH Telephone number

0344 800 8020

Norfolk Early Help and Family Support Information can be accessed at
https://www.norfolk.gov.uk/children-and-families/early-help-and-familysupport
Breckland Early Help Duty Line 01362 654515
Dereham Team Manager Sandy Wilson-Low sandra.wilson-low@norfolk.gov.uk
Thetford Team Manager Sallie Manning sallie.manning@norfolk.gov.uk
Assessment and Training Officer Krissi Berry krissi.berry@norfolk.gov.uk
Breckland Collaboration meetings every Thursday @ 9.30am, meeting at
Breckland District Council, Elizabeth House, Walpole Loke, Dereham NR19 1EE
Breckland Bulletin and Service Directory is produced monthly and
coordinated by the Commissioning Partnership and Community Capacity Team.
To be added to the distribution list please email Partnership Officer
keith.mawson@norfolk.gov.uk
Norfolk Community Directory provides residents and families with information
on services, activities and groups across Norfolk. We also provide information
which supports the Local Offer, Care Act and Childcare Act.
https://communitydirectory.norfolk.gov.uk/
Jump back to start

Thank you for your contributions If you would like some information to appear in the October
Bulletin please send it to keith.mawson@norfolk.gov.uk by 24th September
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

Breckland Early Help Monthly Bulletin
September 2018

Parent and Child
2. Solihull Approach in Swaffham
‘Understanding your child’s behaviour’
A Solihull Approach Group for parents & carers
of children age 11-16yrs
❖ Would you like to know more about your child’s
development during their adolescence, and why they
behave in certain ways?
❖ Do you know why your child gets angry and how to help them to calm down?
❖ Would you like to build on your confidence as a parent/caregiver?
❖ Would you like a chance to meet with other parents of similar aged children in a
relaxed and safe environment?
What is it?
10-week free programme designed to help you (parents and carers) develop a way of
relating to your child that supports their healthy development and helps you to manage
their behaviour.
“I am calmer and more confident. Now I think about how my children are feeling more and
the reason behind their behaviour” (Solihull Programme participating parent).
We will explore issues like:
* Physical and emotional changes * Continuing to enjoy each other’s company as your
children grow up * Communication and behaviour * Parenting styles
When is it?
Monday Mornings from 9.30am to 11.30am starting 1st October 2018
(with a break for half term on 22nd October) ending 10th December 2018.
Where is it?
Swaffham Community Centre, The Campingland. PE37 7RB.
What do I do now?
•

Telephone Kathy Cargill (01760 720302) from Family Action
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Additional needs and disability
3. Getting Support ASD/ADHD Meeting

‘Getting what you need for your child’
Thursday 27 September 10 until 12
Swaffham Community Centre, The Campingland, Swaffham, PE37 7RB
We are delighted that Marian Pearson from ‘Contact’ has agreed to come back to Swaffham
to discuss with parents how they can get the support they need for their child with
ASD/ADHD.
Come and share your experiences, ask questions, meet other families and pick up advice
and support.
To book a place please contact
Swaffham Health Champions
01760 720302
Clare.peak@family-action.org.uk

4. Sensory Information Session
Is it Sensory?
Lynda Niles – Independent Occupational Therapist
Thursday 11th October – 10 until 12
The Dicken’s Room Swaffham Community Centre, The Campingland, Swaffham, PE37 7RB
We are delighted that Lynda Niles is coming to Swaffham to offer a FREE information
session to parents. If you would like a greater understanding of the sensory processing
difficulties your child might be experiencing then come to our friendly informal session.
Lynda will be sharing her experience and you will meet other parents of children with
similar difficulties.
Lynda will also be telling you about the services she offers as an Independent
Occupational Therapist and how you can access her services.
To book a place please contact
Swaffham Health Champions
01760 720302
Clare.peak@family-action.org.uk
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5. ADHD Parenting Course Kings Lynn
Being an ADHD parent can be a challenge, taking incredible patience and strength. Our
parenting programme is specifically about ADHD parenting. This six-week programme will
show parents how to understand their child by tapping into their world. Learning ADHD
specific techniques and strategies is the answer, in turn improving family life.
• Unit 1: What is ADHD?
Do we really understand what ADHD is? The programme will look into the symptoms, how
they can present, including hyperactivity, anxiety, disorganisation, forgetfulness.
• Unit 2: Understanding ADHD.
How we manage frustration, aggression and loss of control, looking at the process and why
it can happen. Strategies to minimise reaction and de-escalating.
Unit 3: Treating ADHD.
Looking at medications used for ADHD, how they work, potential benefits and side effects.
Understanding the importance of nutrition and medication. Exploring alternative therapies.
• Unit 4: Supporting your children to reach their full potential.
Giving you tips and tricks to teach or use with your young person including sleep, strategies
for school, waking up and organisation. Ever wondered what your child feels like at school?
• Unit 5: ADHD and the community around you.
Where to go for help and support and what services are available. Including when a parent
has ADHD and may need support too. Covering EHCP process.
Unit 6 Looking after YOU.
This is all about you! To parent we need to be healthy and well and make sure we make
time for ourselves.
Each weekly unit is 3 hours (term time only). The programme runs for 6 weeks.
The cost of this 6 week programme is £95per person.
10.30am – 1.30pm November 2nd, 16th, 23rd, 30th and Dec 7th, 14th
Venue:
Thoresby College
Queen Street
Kings Lynn
Norfolk
PE30 1HX
Email - enquiries@adhdnorfolk.org.uk Website - www.adhdnorfolk.org.uk
Facebook @adhdnorfolk
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6. Norfolk Disability Pride
Disability Pride is an exciting event coming to Norfolk on Sunday 16th September 2018 at
The Forum Norwich 10:00am – 4:00pm. Everyone is welcome.
The event will be a celebration of disabled people and the diversity of our community. It
follows a smaller successful Disability Pride event in 2010 and it has expanded to include
more activities.
The days celebrations will be marked by a Parade for everyone attending to get involved in,
and activities throughout the day will include;
•
•
•
•

Live performances of music, song, dance, poetry and interactive arts.
Talks
A photography exhibition showcasing personal perspectives of disability
Pets as Therapy dogs.

The event is free to attend and The Forum has good transport links, is accessible and has
blue badge parking. There will be an accessible Mobiloo toilet available which offers a hoist
and bench and there are Changing Places available at Intu Chapelfield and Vauxhall
Community Hub.
Disability Pride is being run in partnership with Equal Lives, The Forum, Norwich City
Council, Norfolk County Council and University of East Anglia with many other businesses
offering support and involvement.
There will also be additional events running a week either side of the main event in support
of Disability Pride which include;
Friday 31st August - Sunday 2nd September - Martin Symons who has physical disabilities is
cycling over 75 miles from Kings Lynn to Norwich using his Boma
https://www.facebook.com/pg/Disability-Pride-Boma-Challenge156662498342216/posts/?ref=page_internal
Saturday 8th September – There will be a pre-event performance by The Garage Dancers
from 3-4pm outside The Forum.
Wednesday 12th September - A Very Queer Nazi Faust will be performed at Norwich Arts
Centre at 8pm. To find out more go to https://norwichartscentre.co.uk/events/vince-lawsqueer-nazi-faust/?spektrix_bounce=true or contact vincelaws@gmail.com
Monday 17th September – There will be an Art show launched by Editor of Disability Arts
Online, Colin Hambrook, at St Margaret’s Church, St Benedict’s Street Norwich and will run
daily 10am-5pm until Saturday 29th September.
For more information or to get involved, contact Penny Parker at Equal Lives on 01508
491210 option 4 or email penny.parker@equallives.org.uk
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7. Courses for people with learning disabilities
Our Independent Living Skills (ILS) programme has been designed for adults with a range of mild
learning disabilities and difficulties who might not feel confident accessing a mainstream course.
Our Independent Living Skills pathway is designed to develop skills to enable learners to live
independently and include cooking and baking, money and time, and personal safety.
We aim for our learners to achieve their potential and support them to move onto the next stage
in their lives.
The ILS programme is delivered on a weekly basis for 36 weeks (5 hours, two days a week).
Sign up for a course
For more information call 01603 306071.
Get Independent - Customer Skills Location: Norwich All Time: Morning
Duration: 30-week(s) Fee: £0.00 to £252.00 Places: 7
Get Independent - Digital Skills Location: Norwich All Time: Morning
Duration: 32-week(s) Fee: £0.00 to £252.00 Places: 7
Get Independent - Health Skills Location: Norwich All Time: Morning
Duration: 32-week(s) Fee: £0.00 to £252.00 Places: 8
Get Independent - Hospitality Skills Location: Norwich All Time: Morning
Duration: 32-week(s) Fee: £0.00 to £252.00 Places: 8
Get Online Location: Norwich All Time: Afternoon
Duration: 10-week(s) Fee: £0.00 to £252.00 Places: 8
Get Online Location: King's Lynn District Time: Afternoon
Duration: 10-week(s)Fee: £0.00 to £94.00 Places: 8
Get Creative Location: District Time: Morning
Duration: 10-week(s)Fee: £0.00 to £94.00Places: 8
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8. ASD Helping Hands Family Support Policy
Due to the increase in referrals and limited funding available for ASD Helping Hands, we
have needed to adapt our service to ensure we can meet the needs of those we support
across Norfolk more effectively.
ASD Helping Hands have introduced new family support policy and procedures effective
from September 2018
Please note any referral now received directly via phone/email will not be accepted. We can
still take consultations via telephone for advice but if a referral is decided it will need to
follow the attached procedure.
We accept referrals from any source, but if you are putting a referral in for a third party
please ensure that you have sought and gained their permission, if this has not been done
ASD Helping Hands will destroy the referral upon receipt and take no further action
supporting the family, until a new referral with permission is obtained.
All referrals must be sent in via the online referral from found on our website at
https://www.asdhelpinghands.org.uk/referal-form
There is a downloadable form if there are difficulties in completing the online referral and
these can be sent to: refferal@asdhelpinghands.org.uk
Copies of the new Policy and procedures can be obtained from the website
https://www.asdhelpinghands.org.uk/

Any queries relating to the change in Service please email
lee.gibbons@asdhelpinghands.org.uk
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9. Ageing with Autism

16thOctober 2018 9:30 am- 16:30 pm
The Space Roundtree Way Norwich NR7 8SQ
Confirmed Speakers for 2018:
Julie Adcock - Girls on the Spectrum:
Following on from last year’s workshop that saw people queuing outside the door to hear
Julie's experiences working with Girls on the Spectrum. This will be a full day workshop
looking specifically at the difficulties Girls with ASD have and how we as professionals,
Parents and Carers can help and support them.
Linda Niles- Sensory Strategies:
Once again following on from the success of last year’s sensory workshop Lina is returning
to deliver a full morning on sensory difficulties and strategies to help and support
Doug Melia- Safer Handling:
New for this year! Doug joins us to discuss the legal implications of safer handling and
physical intervention and what we mean by reasonable force.
Information for Exhibitors
As part of our Ageing with Autism Conference, we have a marketplace filled with services
and organisations that offer support to those affected by ASD.
If you are such an organisation we would love to have you exhibit with us for the day.
Exhibitor’s tickets cost £50.00
Information for Attendees
Ageing with Autism Conference is perfect for anyone working or caring for those with ASD
and is open to all.
Tickets cost £30.00
Book Now
For more information contact ASD Helping Hands on
T: 01362 288110
E: asdhelpinghands@gmail.com
W: www.asdhelpinghands.org.uk
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Carers
10. Carers Matter Support Groups
Carers Matters Norfolk Website has a comprehensive listing of support groups in the region
covering all age groups and a range of special concerns including: -arthritis, Alzheimer’s
bipolar, dementia, MS, male only as well as general carers groups. Area covered from
Hunstanton through Kings Lynn a to Downham Market and across to Swaffham
https://carersmatternorfolk.org.uk/groups/west-norfolk-groups/
Thetford and Dereham are listed under south Norfolk Groups
https://carersmatternorfolk.org.uk/groups/south-norfolk-groups/
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11. Supporting Young Adult Carers
Our Transitions project is designed to help young adult carers reach their
full potential in life. A Young Adult Carer is somebody aged between 16
and 24 years old who cares for, or is affected by, a family member who
has any of the following: Physical disability, Long-term physical illness,
mental health problem, Learning difficulty, and drug or alcohol problem
Caring can mean giving someone practical help, like helping a parent to
get dressed, but it can also be in the form of emotional support, for example caring for
someone with mental health problems. We recognise that being a Young Adult Carer can
often be rewarding but you might feel that you are missing out on the opportunities that
your friends take for granted. To help, we can offer:
Someone to talk to
It can be helpful to offload or talk through the things that are worrying you. We offer
confidential one to one appointments with specialist Young Adult Carer Support Workers,
and can meet at home or in the community at a time that suits you. We can also provide
direct access to our counselling service.
Time for you
We run regular socials and days out for Young Adult Carers to offer a break from their caring
role and the opportunity to meet other young people with similar experiences. This also
provides a chance to learn new skills and have new experiences. We can explore arranging
extra support for the person you care for to allow you to have a break.
Family support
We understand that the person you care for or other people in your family may need
support as well. We can provide specialist support to improve family relationships and
referrals to other agencies who may be able to help members of your family.
Advice
We can help you to make sure you and your family are accessing the right benefits and
support, and apply for specialist funding including driving grants and education bursaries.
Claudia Sonaglio – Young Adult Carer Support Worker in West Norfolk
Mobile: 07745308638
T: 01603 219924
E: claudia. sonagliotransitions@norfolkfamilycarers.org
Vikki Edmonds - Young Adult Carers Support Worker – Breckland & South
M: 07518 527760 T: 01603 219924
E mail Vikki.Edmonds@norfolkfamilycarers.org
Facebook: facebook.com/NFCTransitions Twitter: @NFCTransitions
Our Young Adult Carers services are generously funded by the Big Lottery Fund and Comic
Relief.
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Health and Wellbeing
12. Wellbeing Courses
Our Wellbeing services offer a range of courses to help you recognise and develop strategies
to cope with the stresses and strains we all experience in life, mental health and emotional
issues.
Our courses will help you learn relevant cognitive behavioural therapy (CBT) techniques to
help you break out of negative patterns and make positive steps forward. Different courses
focus on unhelpful thinking styles, physical symptoms of anxiety and panic, and patterns of
responding to thoughts and feelings that can keep us stuck. The strategies you learn will be
useful well beyond the duration of the course to prevent and manage bouts of stress,
anxiety and depression.
See the course details below for information about how you can access courses in your area.
If you would like more information about a specific course, please contact your local team:
Norfolk & Suffolk 0300 123 1503
•
•
•
•
•
•
•
•
•
•
•

Employment Retention
Wellbeing Employment Support
Wellbeing in the Workplace
Introduction to Mindfulness Workshop
Online Carer Support
Successful Study
Learning and Education
Volunteering
Steps to Work
Online Mindfulness for Wellbeing
Introduction to Mindfulness

Find out more
Find out more
Find out more
Find out more
Find out more
Find out more
Find out more
Find out more
Find out more
Find out more
Find out more

If you have any queries about this course or would like more information about booking
onto one of our courses please contact us
Email: admin@wellbeingnandw.co.uk https://www.wellbeingnands.co.uk/courses/
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Domestic Abuse and Victim Support
13. Norfolk & Suffolk Victim Care
Covering the whole of Norfolk and Suffolk, we’re a free, confidential support service
specifically designed to help victims and witnesses of crime.
Whatever has happened to you, whatever you may have witnessed and whenever it took
place, our trained support staff will work with you to make sure you receive the help you
need to cope and recover. It doesn’t matter if you have reported the crime to the police or
not, or previously turned down offers of support – support is available if you need it.
How we can help you
Whether you simply want to talk or need help with practical tasks such as filling in
paperwork, our team is on hand and ready to assist.
Emotional support
Being a victim or a witness of crime brings up a huge range of emotions that can make you
feel angry, sad, overwhelmed, scared and everything in between. However you feel, we’re
here to talk, to help you make sense of everything. We can provide a safe place for you to
talk through your thoughts and feelings, and to ask any questions you may have. Our
support is completely confidential and independent.
Practical support
Filling in compensation claims, fitting home security measures, getting medical treatment
and repairing damage to your property are just some of the examples of the practical
challenges you may need support with following a crime. Everyone’s experience is individual
– whatever you need, speak to us and we’ll tell you how we can help.
The Criminal Justice System
We can also help you prepare for going to court as a victim or a witness and explain your
rights and what you can expect when going through Criminal Justice.
Whatever you need, we’re here for you. Click here to contact us, or visit our help and
support pages. On the website https://www.nsvictimcare.org/
Guidance on referring clients to the service:
1. If you have access to the Egress system, please complete the form and send it in
securely via this system using the nsvictimcare@victimsupport.co.uk email address
2. If you use cjsm, please complete the form and send it via the cjsm system to
nsvictimcare@victimsupport.cjsm.net
3. Alternatively – please telephone us on 0300 303 3706 and we will advise you how
to refer in to the service
For more information and to arrange a talk about the service or to obtain promotional
material please contact
Tracey Woolf Engagement Lead
Phone: 01603978610 Mobile: 07795366985 Text Relay: 18001 01603978610
Email: Tracey.Woolf@victimsupport.org.uk
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14. Footsteps – St Giles Trust
The project is female led and aims to support women, with a
connection to London, West & South Yorkshire and Norfolk, at
every stage of their Criminal Justice System (CJS) journey. The
case model we adopt provides a holistic, tailored support
service to women presenting as vulnerable, with complex and
multiple disadvantage. We will provide a safe space where
service users are confident in their options and choices, and
ensuring that they have the opportunity to turn their lives
around.
Footsteps is a specialist mental health service offering intensive resettlement support and
flexibly filling potential gaps, meeting and supporting service users pre, post and at release,
and those who are at risk of offending.
Support includes prison/police custody based and community assessments, meet at the
gates service, local authority Homelessness Applications and access to supported housing.
Service users will also be diverted from homelessness applications into suitable private
rented accommodation where appropriate. Other interventions will include access to drug
and alcohol services and rehab programmes, referral to family support, entry to
employment, training and education and gang exit support through St Giles gang projects
where criteria permit.
As with all our services, the Footsteps team comprise of a small group of St Giles Peer
Advisors and Volunteers. Our Peer Advisers will have completed their Level 3 Advice and
Guidance or are close to completing the vocational qualification through their practical work
experience with the community team. We will also support them with their own needs,
including sourcing paid employment.
Client Group:
• supporting women coming into contact with the Criminal Justice System – court, police
custody and prison
• Women with Mental Health and wellbeing needs
• Supporting women affected by ASD
• Women with children
• Women with multiple disadvantage
• Women who identified as extremely vulnerable (to domestic abuse for example).
• Women who are sex workers “
https://www.stgilestrust.org.uk/
ST Giles are covering Norwich and Kings Lynn with Footsteps from 3rd September 2018
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Groups
15.

Big Conversation event for Women

Have your say on the issues affecting young women, help guide the Inspired
Women mentoring program and network with like-minded business women from
across the region!
Inspired Women exists to raise the aspirations and ambitions of young women in
education across Norfolk and Suffolk, since its inception the project has touched the
lives of hundreds of women across the region.
Our FREE annual conference is not only a celebration of the work done in the last
year, but also a chance to shape the future of the mentoring program, ensuring it
continues to be relevant to the issues affecting the young women of today.
The conference is your chance to have your say on the issues affecting young women
across the region and help us in sharing the support we offer in No rfolk and Suffolk
schools. As well as panel discussions we'll also be inviting you to share your thoughts
and opinions with the Inspired Women team
27 th September 8:30-12:00pm
The Space Roundtree Way Norwich NR7 8SQ
Click here to book your FREE ticket

16.

Women’s Fun & Friendship Watton

Fun, Friendship and Feel Good Factor
Join us to sing some Songs from Abba to Jess Glynne and anywhere in between
Term Time Only For Ladies Only
Starting Wednesday 12th September 2018 10am until 12noon
At Watton Sports Centre, Dereham Road, Watton IP25 6EZ
No cost involved No auditions No pressure to perform Refreshments included
There are many benefits when it comes to joining a choir; the social side, a chance to make
new friends and to meet others who have an interest in music.
Singing in a group has scientifically been proven to be good for your health.
“We are growing in confidence as individuals and as a group!”
“I like the challenge of taking me out of my comfort zone”
Contact Jo on 07398035290 or email jo@daisyprogramme.org.uk for more details or a chat
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17.

Voicebox Cafes at the Library

Voicebox Cafes – funded by the Good Things Foundation and the Women’s Vote
Centenary Grant Fund
In 2018 we celebrate 100 years since some women gained the right to vote & 90 years since
all women won that right. It’s a chance for us to think about our own role in civic life and
encourage others to do the same.
Voicebox Cafés are an innovative England-wide democracy project, aimed at encouraging
excluded women to understand, celebrate and participate in democracy and public life.
They will take place nationwide and focus on engaging women aged 18 - 30 who have
traditionally not engaged in democracy.
In Norfolk the Voicebox Cafes will take place at Great Yarmouth Library, King’s Lynn Library
and the Norfolk & Norwich Millennium Library.
Engagement will be carried out through Voicebox Cafés holding sessions covering the
following 3 stages in a learner journey: Educate, Participate, Celebrate.
• EDUCATE: To increase women’s knowledge of UK democracy and its importance, and
increase their democratic participation.
• PARTICIPATE: To aspire to achieve gender parity in local and national politics by the
centenary of the Equal Franchise Act by 2028.
• CELEBRATE: To increase national awareness and mark 100 years since women got
the right to vote
Some of the key learning will include:
• Understand local and national democratic processes, how voting happens and who
makes decisions.
• Learn about the principles of effective community organising: beneficiaries to
understand how they can make a difference in their local communities
• Learn about how to organise a government petition
We are seeking women aged 18-30 who might be interested in participating. We are also
seeking groups who may be interested in coming en masse.
We have some excellent resources and all our sessions will be informal and include
refreshments and space to chat.
Orla Kennelly, Community Librarian
Norfolk Library and Information Service
Tel: 01603774781 | Mobile: 07787846302
Great Yarmouth Library
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18.

Ambition Quality Mark

Ambition Quality
Ambition Quality is a national kite mark to recognise and
accredit good quality, safe youth provision. Getting an
Ambition Quality mark means your youth club, drop-in café, sports club or youth project is
welcoming, gives young people a chance to grow and develop social skills, and that there
are policies and procedures in place to keep them safe.
Achieving an Ambition Quality mark proves to funders and partners that you can deliver
high quality services, and it shows your commitment to improving your services for the
young people you work with. Once you have achieved a Quality mark, you can display it on
your building, on funding bids and reports and on any marketing literature you have, and
the accreditation lasts for three years.
There are several different levels for Ambition Quality:
• First Steps is a good starting place for groups who are new to quality assurance or
rely mostly on volunteers, such as local youth clubs.
• Bronze, Silver and Gold are for those who want to go the extra mile. You must
achieve Bronze before you can progress to Silver and so on.
In January 2018, Ambition Quality launched two new modules:
• Playwork, for Early Years settings, such as nurseries and playgroups, and other
organisations using play-based learning
• Social Action for groups/organisations running social action projects for young
people (for example NCS)
These can be added on to First Steps or used as a standalone quality mark.
Momentum's Supporting Excellence Officer, Aimee Gedge, can guide you through the
process and put you in touch with other groups who are also working towards a kite mark.
Please contact her to obtain your Ambition Quality pack, which will tell you what evidence
you need to submit in order to achieve a quality mark.
Unfortunately, we are able to offer support only to organisations based in Norfolk. If you
are interested in Ambition Quality and are based outside of Norfolk, please contact UK
Youth.

19.

Momentum are Moving

From Wednesday 1st August 2018
Momentum will be at
2-16 Colegate
Norwich
NR3 1BQ
01603 883869
info@momentumnorfolk.org.uk
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20.

Opportunity for 15-25-year olds

MAP are delivering a young people’s rights project known as MORR (Make Our Rights
Reality) in conjunction with Youth Access. They have a remit to work within Norfolk, Suffolk
and Cambridgeshire and would like to know if you would be willing for us to work with the
young people you work with.
Make Our Rights Reality (MORR) is a national project designed to teach you about your
rights and give you a voice to challenge injustice!
RIGHTS: Learn how to use your rights!
VOICE: Campaign on your rights!
ACTION: Create change in your community!
RIGHTS + VOICE + ACTION = CHANGE
MAP have successfully worked across Norwich and Great Yarmouth in education and
voluntary settings and would like to see how we can work with other partners and agencies
across the region.
Please email or phone if you would like to hear more and please share with your contacts,
Colin Dutton Senior Participation Youth Worker
M: 07876865990 E: colindutton@map.uk.net
MAP The Risebrow Centre Chantry Road Norwich NR2 1RF

21. Norfolk Connect 13-19-year olds

What we do!
Norfolk Connect is a responsive and tailored targeted youth support service, delivered by
Prospects. The service provides support to young people who are displaying risky behaviour,
and signpost them into a positive activity. Clients will be supported to increase resilience
and overcome barriers.

Who we support!
Norfolk Connect supports people who are aged 13-19 and are at risk of statutory intervention. If you
would like more information about the criteria, please use the email address below.

Where we work!
Norfolk connect have Youth Support Workers in every district in Norfolk. To contact your local Youth
Support Worker, please contact us.

Contact us
E: Norfolk@prospects.co.uk
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22. Migrant Support from CAB
We are here to help with your questions about the European
Union and the impact of Brexit.
We provide information and access to resources on
your rights as an EU citizen
residency and settled status for EU citizens in the UK
travelling, studying, working and living in the European Union
doing business in the European Union
funding opportunities from the European Union
and we aim to keep you informed on Brexit.
Europe Direct Norfolk is a free, local information service from Citizens Advice available to
everyone in Norfolk.
See our news and find out about our events at www.ncab.org.uk
contact us at edicnorfolk@ncab.org.uk and 01603 273113
connect with us at Twitter @DirectNorfolk Facebook @NorfolkCAB

23.

The Pitt Stop Norwich

Pitt Stop will be a space for any man to drop in to
ensure that they are firing on all cylinders!
At its core will be the ‘dry’ bar serving a variety of nonalcoholic drinks, providing a space to socialise and take
part in various informal activities like darts, table-top
football and similar bar games.
The Pitt Stop will also feature themed sessions: such as film, quiz and games nights; live
music and storytelling. And there will be regular social groups: Whittling, debate/discussion,
strategy games; book and vinyl club, men’s theatre group.
Over the coming months we be adding other ‘Pitt Stop’ services:
The MOT for health check-up’s
The Service for lifestyle reviews
The Valet for looking well-groomed
The Fuel Centre eat & drink well
The Body Repair Shop improving physical health and fitness
The Pitt Stop, 47-51 Pitt Street (above the Men’s Shed).
Contact Andy Wood, 07584 253 441; andy@menscraft.org.uk
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Housing & Finance
24. Careline Alarms & Assistive Technology
Careline Community Service can provide and install
equipment within the home to support people to live
independently;
•
•
•

Careline Alarm – 24/7 assistance at the press of a button
Key safe – Providing secure access to your home (i.e. for carers/paramedics)
Assistive Technology – Linked smoke/CO2 detectors, GPS trackers, activity
monitoring devices

Careline Community Service is operated by The Borough Council of King’s Lynn & West
Norfolk and can offer competitive prices.
To book an installation or to find out more please contact us on:
T: 01553 616200 (Option 6)
W: careline-cs.org.uk
E: careline.operators@west-norfolk.gov.uk
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Training and Employment
25. Team Programme for NEET
Prince’s Trust Team Programme run by
Norfolk Fire & Rescue Service
Run in 3 locations across Norfolk
Dereham, Norwich and Kings Lynn!!
The twelve-week course will commence on Monday 24th September 2018 with a Taster Day
being held on the Tuesday 18th September 2018. We are looking for any young person aged
between 16-25 years who are currently not in education, employment or training and are
ready to do something positive with their time. If they sign up for the Team Programme,
they’ll be joining a group of up to 15 for a 12-week Programme. Amongst other things they
will:
 Take on community projects of their choosing
 Take part in an exciting, action-packed residential week
 Get two weeks work experience in a field they are interested in
 Take part in an exciting team challenge
Students that successfully complete the course will achieve a Prince’s Trust
certificate in Teamwork, Community and Employability Skills, along with Emergency
First Aid at Work certification. The course also offers a lot more!!
 Gain new skills and qualifications
 Mix with new people and make new friends
 A better chance of moving into a job, education or training
 Help with job-hunting, mock interviews and writing their CV
 The chance to make a difference in their community
 And most importantly - A big boost to their confidence and a real sense of
achievement!
There is no charge to the course, it does not affect any benefits and travel costs are
reimbursed.
If you know of any young people who may be interested in joining the Team Programme,
please do not hesitate to contact us on:
Tel: 07795067383
Email: chantelle.williams@fire.norfolk.gov.uk
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26. Get into Retail with Jarrolds
This Retail opportunity is for young people aged 16-30, Not in Education, Employment or
Training (or working fewer than 16 hours a week) and interested in getting into work:
Programme dates:
Location of the programme:
Interviews:
•
•
•
•
•
•
•
•

Monday 1st October – Friday 26th October 2018
Jarrold’s | Norwich City Centre
w/c 10th September 2018

Gain in-depth training in the industry by completing work experience with Jarrold
Gain level 2 qualifications in Customer Service and Conflict Management
Learn about Stock Rotation / Control, Good Customer Service and Selling Skills
Possible opportunity to gain employment with Jarrold after the programme
Improve your Teamwork and Communication Skills and Boost your Confidence,
It doesn't affect your benefits and travel expenses paid on programme (or by your
Job Centre)
Boost employability skills
Up to 6 months mentoring support

LIMITED PLACES AVAILABLE
To join the course or find out more call for Free on 0800 842 842
What happens on the programme?
If you’re not in work, education or training and live in the UK, we can give you the chance to
gain work experience and receive training in a specific sector through our Get into
programme. We'll also focus on your employability skills to help you move into a job after
the course.
Not sure if this is for you?
You can meet our staff before the course starts and ask us questions to decide if it's right for
you.
Want to know more?
Check out the ‘Get Into’ promotion video and case studies from young people who have
completed previous courses, plus much more on this link:
https://www.princes-trust.org.uk/help-for-young-people/get-job/get-experience
Peter Hennessey | Outreach Executive (Norfolk, Suffolk and Cambridgeshire) | The Prince's
Trust | Open Youth Venue, 20 Bank Plain, Norwich - NR2 4SF | Tel: 01603 306 912 | Exn:
5156 | M: 07946 559 335 |
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27. Steps to Work Webinar
Steps to Work is an informal online webinar for people experiencing mild to moderate
symptoms of low mood or depression who are ready to start thinking about making steps
towards training, education, voluntary work or employment.
When:
On the first Wednesday of every month
Time: 10am – 11am
To book: Call: 0300 123 1503 Email: admin@wellbeingnandw.co.uk
Or via our website: wellbeingnands.co.uk/courses

28. Full Steam Ahead Project
Full Steam Ahead is an exciting project at the Charles Burrell Centre which is supported by
funding from the European Social Fund through LIFT as well as Breckland Council
Our dedicated staff work one to one with individuals that are seeking employment and can
offer training work experience and further support with CV writing and interview skills. We
can also offer support with travel and childcare cost to ensure our project can support
individuals from THETFORD and Surrounding areas.
For more information please contact Lyn on 01842 779867 or email
volunteering@charlesburrellcentre.org.uk

29. Get Yourself Sorted Day
Young people will be able to talk to City College about their Work-based courses, A Levels,
Apprenticeships, Degrees and Higher Education, Traineeships and GCSE’s. They will need to
take their qualification results, some ID and any benefit documentation if appropriate with
them.
Get Yourself Sorted Days
Saturday 8 September 10am – 1pm
If you or the young people you are working with need any further information then call
01603 773 773
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30. Pathway to Apprenticeship
Are you working with any young people aged 16-24 who
would benefit from a staged pathway into an
apprenticeship? TrAC Apprenticeships Norfolk (TrAC AN) is
a new project targeted at vulnerable young people who
need additional support.
Q: How does it work?
1) Speak with the young person(s) you feel might be interested – ensure the eligibility
criteria (below) is met.
2) Referral form (attached) is completed and submitted.
3) TrAC will contact the young person via telephone to find out more information (i.e.
what sector they would like to work in)
4) Face-to-face meeting / informal interview will take place between TrAC and the
young person – a professional can be present if required.
5) They young person will be informed of the outcome. If successful, TrAC AN will
match the young person with an employer
Q: What is the eligibility criteria?
A: Applicants must meet all of the following criteria:
• Aged 16-24
• Living in Norfolk
• NEET or risk of being NEET
• Young person that needs additional support
Q: How many vacancies are there / what happens if the application is unsuccessful?
A: There are 30 placements across Norfolk. If the young person is unsuccessful, they will be
offered a chance to complete positive activities which aims to develop skills & prepare them
for the world of work.
Q: What level would the qualification be?
A: The level can be tailored to the young person’s individual requirements – ranging from
Level 2 (GCSE equivalent) to degree level apprenticeships.
Q: What kind of placements are available?
A: No matter what career a young person wants to work in, TrAC matches young people
with employers across all sectors.
Q: Who completes the referral form / where do I send it to?
A: The referral form will need to be completed by a professional. Once completed please
email back to me (luke.keegan@norfolk.gov.uk) I will then submit this to TrAC.
Q: Will I know what the outcome is?
A: TrAC provide me with an update for each referral, which I will then pass onto you. The
young person will be informed of the outcome directly from TrAC.
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31.

Work it out for Young Women

What is Work It Out?
Work It Out is the name of the service run for young women by Young
Women’s Trust. There are 2 parts to Work It Out; you can have free support
from a professional coach over the phone or online, and free personalised feedback to help
you improve your job application, covering letter or CV, sent to you via email. You can use
either or both parts of the service!
How do I sign up to get started?
It’s quick and easy to sign up to Work It Out. Click here to sign up and upload your CV, or
text 07500 553 880 or call 0808 808 8099 to find out more.
Who does the feedback on my CV?
CV and job application feedback is written by volunteers who are working professionals, and
have expertise in recruitment, HR or communications.
What will the feedback be like?
Work It Out volunteers will read your CV/covering letter/application and give you 1-2 pages
of feedback and advice, which we will email to you.
Will you rewrite my job application for me?
No – we will send you detailed notes on your application and a brief summary of what was
good and suggestions for improvements.
How long does it take to get feedback?
It will usually take around 5 working days for you to get feedback from us, but if we are very
busy with lots of young women signing up it may take a bit longer. If you are applying for a
job with a deadline, please let us know and we will do our best to get it done for you before
then.
What is a covering letter?
A covering letter is something many employers will ask for when you are submitting a CV. It,
and is your opportunity to show how you have the skills, experience and commitment.
What other information do you need?
It is always easier to give you feedback if you tell us what jobs you are applying for, and if
you can send us a link to a recent or current job description that really helps.
Do I have to pay to use Work It Out Feedback Service?
No, Work It Out is completely free.
https://www.youngwomenstrust.org/what_we_do/apply/faqs
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32. Signalong Foundation Training Dereham
Signalong is a system of signs based on British Sign Language which is designed to help
people with communication difficulties to understand and express their needs, choices and
desires.
This Signalong Foundation Training course will teach participants all the skills necessary to
gain access to the entire Signalong vocabulary.
This Dereham Signalong Foundation (6 week) course will run on the following dates.
•
•
•
•
•
•

Friday 5th October 2018
Friday 12th October 2018
Friday 19th October 2018
Friday 2nd November 2018
Friday 9th November 2018
Friday 16th November 2018

Participants will be expected to attend all sessions from 9.30 – 12.30pm and will be held at
Dereham Hospital, Northgate, Dereham NR19 2EX
The course fee is £85 which includes an Adult Learning Disability Core Vocabulary Manual
and a Signalong Certificate. Participants will be invoiced for the fee.
If you are interested in attending, please return a booking slip by the 28th September 2018
(Minimum of 6 people required).
For further information and a booking slip please contact
Tina Allen Communication Development Worker
tina.allen@nchc.nhs.uk
West Norfolk Community Learning Disability Team,
Park View Resource Centre, Birch Tree Close Kings Lynn, Norfolk, PE30 5QD
Tina will contact people by email or telephone to confirm allocation of a space
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Training for Professionals
33. NSCB Professional Training
Click on the course that you are interested in for more information and the booking
prompt.
*Child Criminal Exploitation Briefings
*Professional Curiosity Best Practice Event
Assessment skills with Children and Young People Displaying Harmful Sexual Behaviour
Awareness of Challenges when Working with Parents
Child Sexual Exploitation
Delivering Interventions to Children and Young People Displaying Harmful Sexual Behaviour
Domestic Abuse
Effective Multi-Agency Working
Effective Participation at Child Protection Conferences
Emotional Harm
Graded Care Profile and Parenting Capacity
Managing risk when working with Children and Young People who have experienced Child
Sexual Abuse
Neglect
Parents with Mental Health Issues
Physical Harm
Reflective Supervision
Restorative Approaches
Safeguarding Disabled Children (Non- Specialist Professionals)
Sexual Abuse Introductory Level
Signs of Safety 2-Day Training
Substance Misuse within the Family
Understanding the Importance of Attachment in Assessment

Certain specific courses are listed below
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Physical Harm
Target Staff: Those who work regularly with children and young people and adults who are
parents or carers and may be asked to contribute to assessment of children in need (Group
3) and those with a particular responsibility for safeguarding children (Group 4).
Course Duration: One day
Course Aim: To provide practitioners across all agencies with best practice principles for the
assessment of children and young people who may have experienced physical harm.
18/09/2018

Dereham Town Football Club

0930

BOOK

Restorative Approaches
Please note that this training is free to staff from Norfolk Children's Services. This training
is being offered at the introductory cost of £50 for staff from statutory agencies, private,
independent and profit-making organisations and a charge of £40 for staff from voluntary
sector organisations that are members of the NSCB Safer Programme.
Target staff:
This one-day training is suitable for everyone who wants to develop non-confrontational,
compassionate communication skills, strengthen their relationship based practice and learn
new responses to challenging behaviour and conflict. For example, those working with
children, young people and/or their parents/carers in any setting, including but not limited
to all staff working in schools, foster carers, social care staff, youth workers, volunteers and
their managers.
Maximum number of attendees: 16
Aims:
•
To strengthen relationship based practice
•
To encourage participants to think about their communication, responses to
challenging behaviour and conflict and how to rebuild damaged or broken relationships
19/09/2018

Swaffham Assembly Rooms - Ball Room

0930

BOOK

15/11/2018

George Hotel Swaffham

0930

BOOK

See NSCB Website training page for full details
https://www.norfolklscb.org/people-working-with-children/nscb-training/
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34. Child Criminal Exploitation Briefings

Target Staff:
This course is aimed at all front-line practitioners and managers working with children and
young people.
Attendees: Maximum number of attendees- 25
Course Duration: Two hours
Course Aim: To increase professionals' awareness of Child Criminal Exploitation (CCE) linked
to County Lines.
Learning Outcomes - By the end of this course participants should:
•
•
•
•
•
•

Have gained an overview of the Child Criminal Exploitation team and their role.
Have an increased understanding of what CCE / County Lines is, and what it looks
like in Norfolk.
Be able to identify why young people could be at risk of being criminally exploited.
Be able to recognise and identify the signs and risk factors linked to young people
vulnerable to CCE and those that are involved with County Lines.
Have knowledge about what to do if there are concerns and next steps.
Consider further reading and Information.

Date

Location

Start Time

14/11/2018

The Royal Assembly Rooms Great Yarmouth

1300

BOOK

20/11/2018

Willow Centre Cringleford

1000

BOOK

28/11/2018

South Lynn Community Centre, Kings Lynn

1500

BOOK

06/12/2018

Sheringham Community Centre Room 5

1300

BOOK
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35. Signs of Safety Professional Development
Krissi Berry Assessment and Training Officer Process Team, Breckland will be delivering Signs
of Safety Development Sessions that are offered to Social Workers, Family Focus Workers
and Universal Services.
The below sessions offer you the choice to pick what element of Signs of Safety you feel you
would like to know more about, enabling you to book full or half days.
The sessions have been developed following feedback from colleagues and will offer you the
opportunity to practice each element with colleagues from various settings.
A list of all Signs of Safety Development sessions in various areas is available on the below
link with email addresses under the locality name for you to email to book a place.
https://www.norfolklscb.org/people-working-with-children/signs-safety/
You will also find the above link on the Early Help website; Early Help Training;-“You may
also be interested in….” page
Signs of Safety Professional Development Sessions
Genogram and Network finding
10th October 9:30- 12:30, Breckland District Council, Elisabeth House, Walpole Loke,
Dereham
14th November -13:30- 16:30, Rosecroft Primary School, London Road, Attleborough,
Norfolk, NR17 1BE. Note: school has a No outdoor shoe policy so please bring indoor shoes.
Words and Pictures Explanation
10th October 13:30-16:30 Breckland District Council Elisabeth House, Walpole Loke,
Dereham
Worry Statements and Safety Goals
15th October -9:30- 12:30 Rosecroft Primary School, London Road, Attleborough, Norfolk,
NR17 1BE. Note: school has a No outdoor shoe policy so please bring indoor shoes.
Support planning with timelines
15th October - 13:30- 16:30, Rosecroft Primary School, London Road, Attleborough, Norfolk,
NR17 1BE. Note: school has a No outdoor shoe policy so please bring indoor shoes.
Review Meetings
14th November -9:30- 12:30 Rosecroft Primary School, London Road, Attleborough, Norfolk,
NR17 1BE. Note: school has a No outdoor shoe policy so please bring indoor shoes.
For ease of booking for this round of sessions, please email:
cs.earlyhelp.breckland@norfolk.gov.uk
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36.

Suicide Prevention Learning Event

Following the success of Norfolk's 1st Suicide Prevention Learning Event in 2017, Norfolk
County Council, on behalf of the Suicide Prevention Partnership, are coordinating Norfolk’s
2nd Suicide Prevention Learning Event to be held:
On - Wednesday 3rd October
From - 9am – 5pm
At - Central Norwich location
This free event brings together the progress of the Norfolk multi-agency 'I am (really not)
okay' Suicide Prevention Strategy, and explores evidence based and innovative
opportunities for suicide prevention in Norfolk.
The programme will include
• Presentations by national and local speakers on subject areas such as self-harm and
suicide bereavement
• A variety of workshops, including digital innovations and workplace based suicide
prevention
• An exhibition area of service providers and support groups
You are invited to save the date in your diaries and express an interest in attending the
event via the SMART SURVEY - EXPRESSION OF INTEREST form. So that we can get an idea of
delegate numbers, please complete the smart survey ASAP. Invitations will be going out
very shortly to all those who have expressed an interest.
Public Health
County Hall, Martineau Lane, Norwich NR1 2DH
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37. Intensive Interaction Regional Network
“Intensive interaction is an approach for teaching communication skills to children and
adults who have autism, severe learning difficulties and profound and multiple learning
difficulties who are still at early stages of development”.
The next Intensive Interaction Regional Network meeting is:
Friday 28th September 9.30-12 at Dereham Hospital, Northgate NR19 2EX
As discussed at the last meeting please come with ideas on how we can promote II during II
week – see below.
Spaces will be limited so please do let me know if you are planning on joining us.
Tina Allen
Communication Development Worker West Norfolk Community Learning Disabilities Team
Norfolk Community Health and Care NHS Trust
T: 01553 666680 F: 01553 766742E: tina.allen@nchc.nhs.uk
W/C Mon 8th October 2018 is Intensive Interaction Week.
This is a week when we hope that people from across the world will collectively do
something 'a little bit extra' to help promote Intensive Interaction for those people who
need it. Such ‘a little bit extra’ things might include:
§ doing a special I.I. Café or Coffee Morning
§ posting special I.I. blogs or videos
§ writing letters on I.I. to different media outlets
§ hosting special I.I. training events
§ showing I.I. video at a staff meeting
§ hosting a special I.I. Regional Support Group
§ Or by doing anything else that might positively raise the profile of Intensive Interaction.
In Kings Lynn we will be focusing on promoting II at our next Communication Café at
Marshfield’s on Weds 10th October.
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38. Arts & Children in Challenging Circumstances
The focus of this year's New Horizons is to explore the barriers and
difficulties that children in challenging circumstances face – hearing from
and involving children themselves throughout, and to examine what best
practice looks like, and what arts organisations need to think about in
order to develop/deliver inclusive work well.
This event is a follow up to last year's really lively and energising New
Horizons event that focused on arts and disability, during which we managed to
crowdsource a ‘manifesto for change’ that people were able to take home with them at the
end of the day. There's a similar intention this year too, so that people leave armed with a
whole host of practical ‘take a ways’.
Our aim is to make the event as practically useful as possible, so that delegates go away
more clued up - and more fired up - and with a clear idea of what they will do differently as
a result of attending.
Across the day there will be a range of provocations, conversations, and how-to sessions, so
that, whether you're a senior manager or a practitioner there's something of value to you.
Confirmed speakers include Nina Nannar (ITV), Rosie Millard (Children and the Arts), Dr
Matthew Hill (Centre for Youth Impact), Philip Flood (Sound Connections), Jessica Middleton
(Children in Need), Paul Webb (MAP), Anna Dever (Family Arts Campaign), and young
people from The Garage Youth Forum and Sound Connections.
Full details will be available here late August.
Book Tickets Here new-horizons-the-arts-and-children-in-challenging-circumstancesHead to our website for the day schedule.
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39. Vulnerable Learners Workshops
Aim: to raise awareness of how the voluntary sector support agencies can impact positively
on NEET (not in Education, Employment or Training)
Objectives:
• to enhance relationships between the voluntary sector support agencies and training
and post 16 education providers
• how the voluntary sector support agencies involved with young people and their
families can positively contribute to reducing NEET
• to consider who is in touch with or has relationships with NEET young people or their
families, and wider partnership links
We hope that a range of post 16 education providers and voluntary sector organisations will
attend these workshops. Some organisations will cross these borders, so if you wish to
attend more than one workshop that is fine.
Norwich – Cranworth Room, Ground Floor, County Hall,
Martineau Lane, Norwich, NR1 2DH
Tuesday 4th September 2018 - 10am – 12 noon
Kings Lynn – Nova Training, 24 Bergen Way,
North Industrial Estate, Kings Lynn, PE30 1EJ
Wednesday 5th September 2018 - 1.30pm – 3.30pm
Great Yarmouth – Havenbridge House, North Quay, Great Yarmouth, NR30 1HZ
Monday 10th September 2018 - 1.30pm – 3.30pm
To book a place on one of the workshops please email:
For Norwich – luke.keegan@norfolk.gov.uk
For Kings Lynn – keith.mawson@norfolk.gov.uk
For Great Yarmouth - clare.hodges@norfolk.gov.uk
You will receive an email to confirm your place.
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40. FSP Training New Dates!
The Family Support Process Core training will give you a good working knowledge of the
Family Support Process including how to gain informed consent; how to complete the
Family Support Form; who to involve; when to share information and how to plan the next
steps.
In addition, as it is a multi-agency training course it offers you a chance to network with
colleagues from other agencies.
Who should attend?
This training is suitable for people who work with children and young people aged 0-18
years or people who work with adults who have children. It is a multi-agency training
course, and is open to all agencies and services in Norfolk. We recommend that at least one
worker from your agency attend.
Full day course (9.15am - 4.30pm) except where stated
Breckland locality
• 4th October Rosecroft Primary School, London Road, Attleborough, Norfolk, NR17
1BE. Note: school has a No outdoor shoe policy so please bring indoor shoes.
• Breckland Council, Elisabeth House, Walpole Loke, Dereham - 8 October 2018
• 12th November Rosecroft Primary School, London Road, Attleborough, Norfolk, NR17
1BE. Note: school has a No outdoor shoe policy so please bring indoor shoes.
Broadland locality
• The Trafford Room, Broadland District Council - 5 October 2018
North locality
• North Walsham Children’s Centre, Manor Road, NR28 9HG - 2 October 2018
South locality
• TBC
West locality
• King's Lynn Fire Station, North Lynn Bypass - 9 October 2018
Although the courses are free they do have a cost implication for Children’s Services if
people don't attend. With this in mind please ensure that you advise at least seven working
days in advance if you cannot attend. To do this get in touch with the locality contact
Please complete a booking form and return it to us by email at:
• Breckland – nicola.secker@norfolk.gov.uk
• West – cs.earlyhelp.kingslynn@norfolk.gov.uk
Please note without a booking form we will be unable to book you onto the training.
Jump back to start

Thank you for your contributions If you would like some information to appear in the October
Bulletin please send it to keith.mawson@norfolk.gov.uk by 24th September
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

Breckland Early Help Monthly Bulletin
September 2018

Links to useful sites, reports and surveys
41.

Norfolk Community Directory New Guidelines

The Norfolk Community Directory (www.norfolk.gov.uk/directory) is an online directory that
anyone can search for community clubs, groups and services across Norfolk. People can
search using keywords or their location. They can narrow the results to get a list of
organisations near their postcode or include the whole of Norfolk.
If you provide a service or run a club or group, you can:
• Create listings for your club/group/service
• See where there are gaps for a club/group/service and set one up
• See what is available in an area already before setting up a similar
club/group/service
Register for an account to get listed in the Directory. It’s free.
Visit communitydirectory.norfolk.gov.uk/RequestLogin and add your username and
contact details, plus the name of the organisation that you want to add. Our admin staff will
check that your organisation fits into the categories for the directory. If we accept your
request, you’ll then receive an email with further instructions for completing your sign up.
You’ll then be able to add your first listing.
About your privacy
The contact details you register with us are private. Only the information you provide when
you create a ‘service’ listing in the Directory is shared with the public.
Help people to find your listing
Here are some tips to help make your listing easier to find:
• Keep the description short and to the point
• Check for misspellings
• Use keywords and key phrases that describe what you do. Think about the words or
phrases that people might use when they are searching
• Keep your information up to date
Keeping your information up to date
Every 6 months we’ll email you and ask you to let us know that your record is up to date. It’s
easy to do. Just sign in, check your record(s) and click ‘Update’. If you don’t do this, we’ll
send you some reminders but if you haven’t updated after a few months we may remove
your information.
Don’t have an email account?
Family and friends might be able to help you set up your own email account.
The library service has volunteers who can help with computer skills using the library’s
computers or your own mobile device, like a smartphone or tablet. Ask at your local library.
Need some help?
If you can’t use an email account or if you need help to register contact Debra LawrenceBell at debra.lawrence-bell@norfolk.gov.uk or call 07770 432858
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42.

Troubled Families Briefing Paper

Troubled Families is a programme of targeted intervention for families with multiple
problems, including crime, anti-social behaviour, truancy, unemployment, mental health
problems and domestic abuse.
Local authorities identify ‘troubled families’ in their area and usually assign a key worker to
act as a single point of contact. Central Government pays local authorities by results for
each family that meet set criteria or move into continuous employment.
This House of Commons Library briefing looks at the design, policy debate, outcomes and
results of the Troubled Families programme in England, a targeted family intervention
programme run by local authorities.
https://researchbriefings.parliament.uk/ResearchBriefing/Summary/CBP7585#163961_20180725123800

43.

Healthy Child Stakeholder Survey

Norfolk Stakeholder Survey (7 short questions)
As part of the on-going review and evaluation processes of
Children & Young People’s Health Service’s services they are
asking partner agencies to complete a short Stakeholders
feedback survey.
The results from this survey supports them in identifying areas of good practice, being able
to offer equitable services across the county, continue to development services to meet
local need, whilst maintaining and developing partnership working.
The direct link to the survey is included below;
bit.ly/norfolkcypsurvey.
If you require any further support with this or would like a copy of the 2016 stakeholder 360
feedback report please contact michelle.walker6@nhs.net
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44.

New Safeguarding Children Guide

“Nothing is more important than children’s welfare. Children who need help and protection
deserve high quality and effective support as soon as a need is identified.
We want a system that responds to the needs and interests of children and families and not
the other way around. In such a system, practitioners will be clear about what is required of
them individually, and how they need to work together in partnership with others.”
The Department for Education have updated
Working together to safeguard children
Statutory guidance on inter-agency working to safeguard and promote the welfare of
children.
Working Together to safeguard children 2018

45.

Safeguarding Adults Website
Norfolk SAB website: NEW news items posted NEWS ITEMS
•
•
•
•
•
•
•

Helping to promote the plan | 7 August 2018
What’s Safeguarding? Free keep safe sessions for service users | 7 August 2018
# Please promote this free training course with your networks #
Dementia-friendly rural communities guide | 7 August 2018
Safe car wash app | 7 August 2018
New rules for charities on automatic disqualification | 6 August 2018
What is the definition of child trafficking? | 2 August 2018
Government called on to act on domestic abuse risk under Universal Credit | 2
August 2018

Headline results from the survey are now available on the NSAB website.
Please go to:
Norfolk Safeguarding Adults Board (NSAB) then click on news
# You can follow NSAB on Twitter – @NorfolkSAB #
Also see the training page: Norfolk Safeguarding Adults Board: Training
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What’s on in September?
46. Thetford Library
Regular Events
Mondays – Baby Bounce & Rhyme Time 10.30-11
Baby Bounce & Rhyme is fun session involving songs & rhymes for babies, pre-school
children and their parents/carers. And is great for your babies’ development!
Tuesdays –Zentangle 2-4
Anyone can do this! No drawing experience or skills are needed. If you can draw a line, a
curve, and a dot then you can create Zentangle abstract drawings! A 'mindful' way to create
your own art. Come and create at this free group every Tuesday.
Thursdays – Books & Boots Walking Book Club (3rd Thursday of the month) 10.15-11.30
A gentle walking book group enabling people to share what they are reading. Meeting at
Thetford Library, our new regular route will be via Spring Walk and into the BTO Nunnery
Lakes Reserve. Parts of the walk are not suitable for wheelchairs; stout and waterproof
footwear may be required. Collect your book to discuss on the walk from the library
anytime.
Fridays – Just a Cuppa 10.30-11.30
Fancy making some new friend, or just to have a good old chat? Come along to Thetford
Library every Friday, 10.30 - 11.30am for this FREE drop in session that's open to all have a
good old-fashioned chatter with a cup of tea and a biscuit (or 2!)
Afternoon Book Group (Monthly) 2.30-3.30
Do you like reading and talking about books? Come along to our friendly reading group, 4th
Friday of the month starting at 2.30pm
NNAB Audio Book Club (2nd Friday of the Monthly) 10:30-12
Do you enjoy reading but have sight problems? Then why not visit one of the monthly NNAB
audio book clubs near you? Why not come along to make new friends and enjoy reading. If
you would like to join in an audio book club and for further details please contact Mark or
Elaine on 01603 629558 or email marksmith@nnab.org.uk
Saturdays – English Exchange 12 – 12.45
Practice sessions for those learning English as a second language. Come along and practice
your spoken English with one of our volunteers. These free, drop in sessions take place on
the 1st floor of the library and all are welcome. Every Saturday 12 - 12.45pm.
Thetford Library
Raymond Street, THETFORD IP24 2EA Tel: 01842 752048
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47. Breckland Domestic Abuse Forum
The next Domestic Abuse Forum, organised by the Daisy Programme
Wednesday 12th September 2018 at 1.30pm
Wayland House, High Street, Watton IP25 6AR.
Please could you email jo@daisyprogramme.org.uk to let us know if they are attending and
if you wish to go onto our mailing list of when we send out courses, dates of forums etc.?
Website: www.daisyprogramme.org.uk
Why not support Daisy Programme at our Breckland Lottery?
Our Daisy Programme is taking this and it would benefit us greatly if anyone was able to
donate £1 per week to buy a lottery ticket to support Daisy Programme, you could be in
with a chance of winning £25k
Easy fundraising – Daisy Programme have signed up to this too - especially helpful if
anyone purchases anything online - you don't have to part with any money - but just choose
purchase through the Easyfundraising
page https://www.easyfundraising.org.uk/causes/daisyprogramme/

48. Freedom Programme Thetford
The Freedom Programme
A 10 week programme for female survivors of Domestic Abuse who are living with or who
have left an abusive relationship
Starts Tuesday 25th September 2018
10.30am to 12.30pm
nd
Tuesdays 2 , 9th, 16th and 30th October 2018
Tuesdays 6th, 13th, 20th, 27th November 2018
Tuesdays 4th and 11th December 2018
Held in Thetford
‘The program has inspired me, they listened and never judged, there is another way to live
where you’re not just told what to do!’
The course is free
All enquiries are treated in confidence
To make enquiries or reserve a place please email:
help@daisyprogramme.org.uk
www.daisyprogramme.org.uk
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49. Freedom Programme Dereham
The Freedom Programme
A 10 week programme for female survivors of Domestic Abuse who are living with or who
have left an abusive relationship
Starts Thursday 27th September 2018, 11am to 1pm
Thursdays 4th, 11th October 2018
Thursdays 1st, 8th, 15th, 22nd 29th November2018
Thursdays 6th and 13th Dcember 2018
Held in Dereham
‘The program has inspired me, they listened and never judged, there is another way to live
where you’re not just told what to do!’
The course is free
All enquiries are treated in confidence
To make enquiries or reserve a place please email:
help@daisyprogramme.org.uk
www.daisyprogramme.org.uk

50. Freedom Programme Watton
The Freedom Programme
A 10 week programme for female survivors of Domestic Abuse who are living with or who
have left an abusive relationship
th
Starts Friday 28 September 2018, 12.30 to 2.30pm Friday 5th, 12th October
Friday 2nd, 9th, 16th, 23rd, 30th November
Friday 7th, 14th December
Held in Watton
‘The program has inspired me, they listened and never judged, there is another way to live
where you’re not just told what to do!’
The course is free
All enquiries are treated in confidence
To make enquiries or reserve a place please email:
help@daisyprogramme.org.uk
www.daisyprogramme.org.uk
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51.

Carers Matter Norfolk

Carers Matter Norfolk is the new carer’s
service for the county of Norfolk which
started in October. The service will provide
1:1 support, carers groups (they are hoping
to use libraries) and an on-line pod to
provide advice. They are intending to build a
network of volunteers to offering continuing support. Referral by Freephone number 0800
0831148 or via website www.CarersMatterNorfolk.org.uk for more information about
Breckland’s Carer Connectors contact 0800 083 1148.
Locality Networks
‘The Locality Network meetings are for carers and people working with carers to come
together and share information about services and support for carers. To identify what
works well, what could be improved and any gaps in services’.
All meetings are from 10.30am – 12.30pm
Norwich
South Norfolk
West Norfolk
Costessey Centre,
South Norfolk House,
A Piece of Mind King’s Lynn,
1 Longwater Lane,
Cygnet Court,
Saunders Yard, Austin
Costessey, Norwich,
Long Stratton, Norwich
Street, King’s Lynn, Norfolk,
NR8 5AH (Lions Room)
NR15 2XE
PE30 1PH
All Thursday’s
All Tuesday’s
All Thursday’s
2018
2018
2018
20th September
11th September
6th September
22nd November
13th November
8th November
Contact: Louise Goold, Networks Facilitator, louise.goold@carersmatternorfolk.org
Or 07508 035428
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52. Mental Health Conference
Conference: Turning Mental Health on its Head
Wednesday 19th September 9:00- 15:00
Norwich Professional Development Centre
Audience: SLT, Teachers, Governors and Support Staff
Trainers: Josie Rayner-Wells and Kevin Holland
This conference will provide an opportunity to solely focus on the ‘me, you and them’ and is
an event not to be missed Delegates will have the opportunity to:
• Listen to National and local experts on mental health and wellbeing
• Engage in interactive workshops to increase knowledge and understanding of factors
that can lead to vulnerability of poor mental health
• Know how to develop a preventative approach to mental health and wellbeing
through a whole school approach leaving with clear actions to implement
Reserve your place now via SLA Online or contact 01603 307710
enquiry@educatorsolutions.org.uk

53. Serious Case Review
Implementing Learning from Norfolk’s Serious Case Reviews 2018
Norfolk’s Safeguarding Children Board is holding a final roadshow event for frontline
practitioners and managers to implement the learning from the Serious Case Review. The
session takes place on Thurs 6th September from 9am – 3pm at the Abbey Conference
Centre Norwich. Places are free, but booking is essential.
Email: nscbtraining@norfolk.gov.uk
Tel: 01603 224228
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54. Family Dog Service in Thetford
Family Dog Workshops in Thetford at the assistance dog
charity Dogs for Good.
This service is for parents and carers who have a child with
autism between the ages of 3 and 16, who are either looking
at getting a dog or who want to train their own pet dog to help
their child. The service consists of 3 workshops followed by
unlimited email and phone aftercare.
Workshops for parents /carers of a child aged between 3 - 16
years old with a clinical diagnosis of autism
Family Dog Workshops are ideal if you:
• Are at the early stages of considering getting a dog to help your autistic child
• Know that you want to get a dog and are looking for help choosing and handling a
dog
• Already have a pet dog but would like training ideas and support
The series of three one-day workshops use a combination of practical demonstrations,
discussions, hands on learning and course handouts.
Following the workshops, ongoing support is available to families including telephone
support, online resources, and a private Facebook group.
Dates: 6th September 4th October and 8th November
Venue: Pets at Home Thetford, Forest Retail Park, London Road, Thetford IP24 3QL
Find out more and book: www.dogsforgood.org/family-dog
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55. ASD & ADHD Coping with Stress

ASD and ADHD Support Information Session
Coping with Stress
Thursday 27th September
10am until 12pm
Swaffham Community Centre, The Campingland, Swaffham, PE37 7RB
Family Action and Contact are running a free session for parents and carers to share
information about coping with stress for families who have a child with a diagnosis of, or
suspected ASD or ADHD.
Come and share your experiences, meet other families, and pick up advice and support.
To book a place please contact
Family Action Swaffham
Swaffham Community Centre Campingland Swaffham PE37 7RB
Tel No: 01760 720302 www.family-action.org.uk

56. Get into Retail
Get into Retail with Marks & Spencer
Programme dates:
Location of the Programme:
Interviews:

Monday 3rd September – Friday 28th September
Marks & Spencer | Norwich City Centre
w/c 6th August






Gain in-depth training in the retail industry by completing 4 weeks of work experience
Learn about stock rotation / control, good Customer Service and selling skills
Possible opportunity to gain employment with M&S after the programme
Doesn’t affect your benefits & Travel expenses paid on the programme Improve your
Team work and communication skills and boost your confidence,
 lunch allowance on the programme
 Up to six months support to help you find employment and / or further training
LIMITED PLACES AVAILABLE
To join the course or find out more call for Free on 0800 842 842
Check out the ‘Get Into’ promotion video and case studies from young people who have
completed previous courses, plus much more on this link:
https://www.princes-trust.org.uk/help-for-young-people/get-job/get-experience
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57. Domestic Abuse Champions Training
(Open to Education and Healthcare Professionals)
19th September & 3rd October, the Willow Centre, Cringleford
2nd & 10th October, Swaffham Community Centre
6th & 13th November, Breckland Council Committee Suite, Dereham
20th & 27th November, South Norfolk Council (Long Stratton)
From: 10am-4pm
Request to book: da.change@norfolk.gov.uk (no cost attached)
•
•
•
•

Be the key domestic abuse contact for your agency
Disseminate up to date information about domestic abuse to your team
Raise awareness in your organisation
Be the link between your organisation and the Champions Network

Free two-day training
Access to advice and consultancy
Regular Network Events Monthly Newsletters
Day One
What is Domestic Abuse?
The Dynamics of Power and Control
The Impact of Domestic Abuse
Barriers to Leaving
The Impact on Children
Honour Based Abuse, Forced Marriage, and Female Genital Mutilation
Day Two
Workplace Domestic Abuse Policy
Encouraging Disclosures
Responding to Disclosures
Supporting Children and Young People
Safety Planning
Local Support Agencies
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What’s on October?
58. Professional Curiosity Event
Professional Curiosity Best Practice Event
15th October 2018 9.30am to 1pm
Abbey Conference Centre, Norwich
Target Audience:
This half day event is aimed at supervisors and managers from across the statutory and
voluntary sector.
Learning Outcomes
By the end of the session participants will:
• Understand factors that contribute to our personal attitudes to risk taking in
professional relationships
• Have identified strategies to create an organisational culture of learning and selfreflexivity
• Know how to manage difficult conversations around risk, exploitation and child
abuse
• Know how to provide staff with a secure base to be professionally curious
• Have developed skills in upskilling practitioners to think the unthinkable and know
how to ask the right questions.
The Best Practice Event is free of charge.
To book your place visit the NSCB website training page:
http://www.norfolklscb.org/people-working-with-children/nscb-training/
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59.

Music Foundations Thetford

The Foundations courses are free 90 minute weekly creative courses
in Music, which run once a term for 6 weeks. The sessions all take
place at The Charles Burrell Centre
The course is designed to engage young people in challenging
circumstances (12 max) to engage in positive Music provision, with a
view of gaining keys social skills building confidence, and increasing
their engagement onto other music providers.
Key skills gained
• Rhythm/tempo
• Basic song structure
• Call and response
• Using music to express emotions
• Creating short music pieces in small groups
• Increased Confidence
• Increased Social skills
• Increased engagement in positive activities
DATES & TIMES
Thetford Music Foundations
•
Tuesday 30th October 2018 5-6:30pm for 6 weeks
•
Tuesday 26th February 2019 5-6:30pm for 6 weeks
•
Tuesday 4th June 2019
5-6:30pm for 6 weeks
Referral process
The sessions are targeted at young people aged 10 – 16-year olds (with room for flexibility
depending on referrals). Referral partners to refer young people with a focus on those in
challenging circumstances. Adam Yaxley will meet young people prior to start date, to
introduce them to the space, and offer wrap around support, as well as assisting with
additional support on a bespoke basis in and out of sessions.
To make a referral please fill out a Foundations referral document. These forms will be
available online. We ask for attention to details in relation to contact details and in-depth
information on access support needs/special educational needs etc., to enable us to best
support the young person you are referring in to us.
For all the latest news, check our website www.thegarage.org.uk
For advice on making a referral, please contact Adam Yaxley
T: 01603 283368 M: 07964389833
E: adam.yaxley@thegarage.org.uk
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60. Positive Behaviour Support Courses
Positive Behaviour Support (PBS) is a course for parents or carers of a child who may have,
or is under assessment for diagnosis of, Autistic Spectrum Disorder (ASD) or Attention
Deficit and Hyperactivity Disorder (ADHD).
The PBS was created by Dr Stephanie Summers and Dr Melanie Bruce from Norfolk
Community Health and Care to provide support for parents and carers of a child is awaiting
assessment of, or who has suspected ADHD or ASD. The course is a 2-hour session, once a
week for 3 weeks. It focuses on the child and the aim is to help identify possible internal and
external triggers for behaviour, and from there, consider strategies to support the child to
manage this. Families are able to develop personalised plans for their child, which will help
develop strategies to avoid or diffuse situations. This plan can then be shared with schools
and other settings. The course runs as a small group made up of parents, carers,
grandparents, and anybody involved with the care of the child with additional needs. It also
provides the opportunity to meet other people in similar situations, share experiences and
learn new strategies.
There are still spaces on the following courses;
11th, 18th, and 25th October, from 10am until midday. This will take place at Downham
Market Children’s Centre, Snape Lane, Downham Market, PE38 9JE.
5th, 12th, and 19th November, from 10am until 12 midday. This will take place at St James
Hospital, Exton’s Road, King’s Lynn, PE30 5NU.
3rd, 10th, and 17th December from 10am until 12 midday. This will take place at Swaffham
Community Centre, The Campingland, Swaffham, PE37 7RB.
If parents/carers would like to attend, please ask them to book a place by calling Family
Action, 01760 720302.
Family Action Swaffham
Swaffham Community Centre
Campingland
Swaffham PE37 7RB
www.family-action.org.uk
Jump back to start

Thank you for your contributions If you would like some information to appear in the October
Bulletin please send it to keith.mawson@norfolk.gov.uk by 24th September
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

Breckland Early Help Monthly Bulletin
September 2018

What’s on November and beyond?
61. VCSE Annual Conference
Sustainability: What does this mean to your organisation and the VCSE sector?
Norfolk’s annual VCSE Conference is being held on Wednesday 7th November 2018 at The
Space, Roundtree Way, Norwich, NR7 8SG. The conference is organised by Norfolk’s three
infrastructure organisations – Community Action Norfolk, Voluntary Norfolk and
Momentum (Norfolk), under our “Working Together” banner.
The annual conference aims to bring together representatives from VCSE organisations to
provoke thought, provide an opportunity to consider issues from a national perspective and
give delegates practical tools to use within their organisations through a mix of keynote
speeches and practical workshops.
• Date: Wednesday 7th November 2018
• Venue: The Space, Roundtree Way, Norwich, NR7 8SG
• Cost: Members of CAN, Momentum (Norfolk), Voluntary Norfolk or the Voluntary
Sector Forum (Children and Young People) will be entitled to one free place with
additional or non-member VCSE places £20 each. Places for non-VCSE organisations
will be £50 each.
Further booking details will be announced in August 2018
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62.

Safer Handling Training

In conjunction with ASD Helping Hands
Safer Handling- are specialist providers of risk reduction solutions to those working in
education, children's services and in the care sector. Our strategy is to empower
organisations through professional legal guidance on the Use of force with children or
vulnerable adults, enabling them to implement common sense and audit-able policies and
procedures to minimise risk surrounding the management of challenging behaviours.
In the field of personal safety and the management of challenging behaviours, the
government or governing body do not mandate a statutory course or promote a particular
system. All of the training that we provide, however, is subject to legal and medical review
and has been developed by experts.
Our training is fully legally compliant, accredited and is subject to legal and medical review.
Full Day Training £60.00
Session 1-Reasonable Force
This session will look at what is acceptable with regards to reasonable Force, the legal
implications of Physical Intervention as well as carrying out dynamic risk assessments to
ensure yours and others safety.
Session 2 Positive Handling
This Session will look at Physical Interventions within the home environment and how you
can keep yourself and other safe. It will look at how to properly use physical intervention.
This part of the course is physical and you will be required to be able to move about freely.
It is not recommended for anyone with injuries or back pain.
December 15th 9:00am- 4:00pm
The Meet up Café
Thetford
IP24 3PU
•

For more information please see
https://www.asdhelpinghands.org.uk/safer-handling-training
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Volunteering/ Job Opportunities
63.

Sova Volunteer Mentors

Sova is a national charity which helps people to steer clear of crime and make better
choices. We do this by working directly with those in trouble because of crime, drugs,
unemployment, isolation or lack of skills.
With more than 140 staff and 850 volunteers, we deliver more than 40 projects across
England and Wales, working with some of the most disadvantaged people in society. During
2014/15, Sova supported more than 8,000 people, providing a range of services, including:
•
•
•
•
•

Mentoring offenders
Drug and alcohol support
Helping people back into training and work
Supporting children, young people and families
Helping people improve their skills

Sova Norfolk Mentoring
Norfolk Mentoring provides fully trained volunteers in the community to support individuals
with identified substance misuse issues as part of a wider behaviour change service. The
service works closely with Change, grow, live (CGL), supporting individuals to address the
multiple barriers they may face in overcoming their substance misuse. The service will
increase engagement with and access to services for individuals across Norfolk, supporting
an individual’s social integration, building social skills and reducing substance misuse
through positive activities, positive relationships and increasing social wellbeing.
For further information, please go to www.sova.org.uk
E mail Norfolkmentoring@sova.org.uk
Or call 01603 215 348
Jump back to start

Thank you for your contributions If you would like some information to appear in the October
Bulletin please send it to keith.mawson@norfolk.gov.uk by 24th September
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

Breckland Early Help Monthly Bulletin
September 2018

64.

Homestart Volunteers at Marham

WE NEED YOU!!
Help us to support families at RAF Marham
Are you able to spare a couple of hours a week
volunteering for Home-Start Norfolk?
We are looking to recruit and train parents to become part of our home visiting volunteer
team.
Volunteers offer one to one support to families finding it hard to cope for a wide range of
reasons. This could be due to sleepless nights, isolation, loneliness, children’s behaviour to
struggling with the emotional and physical demands of a partner being deployed away from
the family home.
Our volunteers offer friendly, non-judgemental, confidential support visiting a family in their
own home on a weekly basis.
To volunteer, we ask you to attend our free 7-week volunteer preparation course, which is
accredited (term time only).
Our next course starts on: TUESDAY 18th SEPTEMBER 2018, 09:30 to 14:30 at
RAF Marham Station Library, RAF Marham, King’s Lynn, PE33 9NP
If you are interested, we would love to hear from you
Please contact us on: 01603 977040 or admin@homestartnorfolk.org

65.

Employment project Coordinator

We’re recruiting!
Employment Project Coordinator.

•
•
•
•

Salary £25,012 per annum.
Contract to end December 2019.
Closing date to apply 10th September – interviews to be held on 17th September.
You can download the application pack here. Employment Project Coordinator
Application Pack
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66.

Radio Norfolk Volunteer of the Year

We all know that volunteers are an invaluable part of the community. But do they get
enough recognition for all the work they do? We think not. That’s why we are delighted to
be supporting BBC Radio Norfolk in their search for Volunteers of the Year.
If you know a passionate volunteer who goes out of their way to strengthen our community
and make Norfolk an even better place to live, don’t hesitate to nominate them in one of
the five categories:
• Young – This category is for volunteers under the age of 16 who show incredible
community spirit and dedication to their cause.
• Community – If you know a volunteer who has had a considerable impact on their
community (no matter whether geographical or virtual), nominate them in this
category
• Health – Show your appreciation to someone who helps to improve the health of
others by nominating them in this category.
• Education – For volunteers who spread and share their knowledge with others or
place education of other people at the centre of their endeavours.
• Innovation – For someone who has changed lives with their unique and innovative
ideas and solutions.
The deadline for submitting nominations is Friday 21 September 2018. You can do so online
on BBC Radio Norfolk’s website. Winners of the awards will be announced in October.
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Conditions and Privacy Policy
Terms and Conditions
The information provided in our E-news is sent to us from various sources. We
try to ensure the information is correct at the time of publication but there
may be some inadvertent errors. Publication in our E-news does not
necessarily constitute an endorsement of a service / organisation and we
would advise you to take reasonable steps to check the services offered and
organisation prior to using them – especially if you are referring children and
young people to a service. Norfolk County Council cannot accept any liability
for any services provided by a third party.

Privacy Policy
In order to receive this bulletin and service directory your contact details will
be held by a Partnership Officer on behalf of Norfolk County Council. Data held
may include your name, email address, contact telephone number, name and
address of your organisation & job title.
This data will be used to send you information which we believe will be of
interest to you and includes details of services, upcoming events, courses and
any other news and information applicable to partnership working or
furthering the work of our early help service or your organisation.
None of your data will be shared with a third party without your express
consent.
If you have any queries about the data held please contact
keith.mawson@norfolk.gov.uk
You can be removed from our distribution list at any time. If you wish to be
removed from the list in the future please email keith.mawson@norfolk.gov.uk
requesting this.
.
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