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Contacts
1. Breckland Early Help contacts
MASH Telephone number

0344 800 8020

Norfolk Early Help and Family Support Information can be accessed at
https://www.norfolk.gov.uk/children-and-families/early-help-and-familysupport
Breckland Early Help Duty Line 01362 654515
Dereham Team Manager Sandy Wilson-Low sandra.wilson-low@norfolk.gov.uk
Thetford Team Manager Sallie Manning sallie.manning@norfolk.gov.uk
Assessment and Training Officer Krissi Berry krissi.berry@norfolk.gov.uk
Community Capacity Coordinator Ruth Simpson ruth.simpson@norfolk.gov.uk
Breckland Collaboration meetings every Thursday @ 9.30am, meeting at
Breckland District Council, Elizabeth House, Walpole Loke, Dereham NR19 1EE
Breckland Bulletin and Service Directory is produced monthly and
coordinated by the Commissioning Partnership and Community Capacity Team.
To be added to the distribution list please email Partnership Officer
keith.mawson@norfolk.gov.uk
Norfolk Community Directory provides residents and families with information
on services, activities and groups across Norfolk. We also provide information
which supports the Local Offer, Care Act and Childcare Act.
https://communitydirectory.norfolk.gov.uk/
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Parent & Child
2. Children & Social Media
How to Talk To Your Child about Social Media and the Internet
Our guide gives ten tips for talking to your child about their use of social media and the
internet. Click to follow the links to the Young Minds Website











Have conversations from a young age
Lead by example
Ask your child about the apps and websites they use
Set boundaries - but be realistic
Reassure them that they can always talk to you
Talk about personal information
Talk about social media
Talk about gaming
Talk about cyberbullying
Act on warning signs
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Additional needs and disability
3. ADHD Parenting Course Kings Lynn
Being an ADHD parent can be a challenge, taking incredible patience and strength. Our
parenting programme is specifically about ADHD parenting. This six week programme will
show parents how to understand their child by tapping into their world. Learning ADHD
specific techniques and strategies is the answer, in turn improving family life.
 Unit 1: What is ADHD?
Do we really understand what ADHD is? The programme will look into the symptoms, how
they can present, including hyperactivity, anxiety, disorganisation, forgetfulness.
 Unit 2: Understanding ADHD.
How we manage frustration, aggression and loss of control, looking at the process and why
it can happen. Strategies to minimise reaction and de-escalating.
Unit 3: Treating ADHD.
Looking at medications used for ADHD, how they work, potential benefits and side effects.
Understanding the importance of nutrition and medication. Exploring alternative therapies.
 Unit 4: Supporting your children to reach their full potential.
Giving you tips and tricks to teach or use with your young person including sleep, strategies
for school, waking up and organisation. Ever wondered what your child feels like at school?
 Unit 5: ADHD and the community around you.
Where to go for help and support and what services are available. Including when a parent
has ADHD and may need support too. Covering EHCP process.
Unit 6 Looking after YOU.
This is all about you! To parent we need to be healthy and well and make sure we make
time for ourselves.
Each weekly unit is 3 hours (term time only). The programme runs for 6 weeks.
The cost of this 6 week programme is £120 per person.
10.30am – 1.30pm September 11th, 18th, 25th October 2nd, 9th, 16th
Venue:
Thoresby College
Queen Street
Kings Lynn
Norfolk
PE30 1HX
Please book a place on King’s Lynn (Morning) x 1 £120.00
CLICK HERE TO PAY AND SECURE YOUR PLACE
Please book a place on King’s Lynn (Morning) x 2 £216.00
CLICK HERE TO PAY AND SECURE YOUR PLACE
Email - enquiries@adhdnorfolk.org.uk Website - www.adhdnorfolk.org.uk
Facebook @adhdnorfolk
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4. Positive Behaviour Support Courses
Positive Behaviour Support (PBS) is a course for parents or carers of a child who may have,
or is under assessment for diagnosis of, Autistic Spectrum Disorder (ASD) or Attention
Deficit and Hyperactivity Disorder (ADHD).
The PBS was created by Dr Stephanie Summers and Dr Melanie Bruce from Norfolk
Community Health and Care to provide support for parents and carers of a child is awaiting
assessment of, or who has suspected ADHD or ASD. The course is a 2 hour session, once a
week for 3 weeks. It focuses on the child and the aim is to help identify possible internal and
external triggers for behaviour, and from there, consider strategies to support the child to
manage this. Families are able to develop personalised plans for their child, which will help
develop strategies to avoid or diffuse situations. This plan can then be shared with schools
and other settings. The course runs as a small group made up of parents, carers,
grandparents, and anybody involved with the care of the child with additional needs. It also
provides the opportunity to meet other people in similar situations, share experiences and
learn new strategies.
There are still spaces on the following courses;
11th, 18th, and 25th October, from 10am until midday. This will take place at Downham
Market Children’s Centre, Snape Lane, Downham Market, PE38 9JE.
5th, 12th, and 19th November, from 10am until 12 midday. This will take place at St James
Hospital, Exton’s Road, King’s Lynn, PE30 5NU.
3rd, 10th, and 17th December from 10am until 12 midday. This will take place at Swaffham
Community Centre, The Campingland, Swaffham, PE37 7RB.
If parents/carers would like to attend, please ask them to book a place by calling Family
Action, 01760 720302.
Family Action Swaffham
Swaffham Community Centre
Campingland
Swaffham PE37 7RB
www.family-action.org.uk
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5. ASD &ADHD Getting What you Want

ASD and ADHD Support Information Session
Getting what you want for your Child
Thursday 30th August
10am until 12pm
Swaffham Community Centre, The Campingland, Swaffham, PE37 7RB
Family Action and Contact are running a free session which will give tips and advice on
how to access support for your child with additional needs.
Come and share your experiences, meet other families, and pick up advice and support.
To book a place contact
Family Action Swaffham
Swaffham Community Centre Campingland Swaffham PE37 7RB
Tel No: 01760 720302 www.family-action.org.uk

6. ASD & ADHD Coping with Stress
ASD and ADHD Support Information Session
Coping with Stress
Thursday 27th September
10am until 12pm
Swaffham Community Centre, The Campingland, Swaffham, PE37 7RB
Family Action and Contact are running a free session for parents and carers to share
information about coping with stress for families who have a child with a diagnosis of, or
suspected ASD or ADHD.
Come and share your experiences, meet other families, and pick up advice and support.
To book a place please contact
Family Action Swaffham
Swaffham Community Centre Campingland Swaffham PE37 7RB
Tel No: 01760 720302 www.family-action.org.uk
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7. Learning Disabilities Employment
Project SEARCH (learning disabilities/autism)
“Project SEARCH is an employment focussed education programme designed to give
students with learning disabilities and/or autism the opportunity to get hands on experience
in the workplace, develop employability skills combined with classroom sessions. It is a
multi-agency partnership, bringing together the expertise of the Norfolk and Norwich
University Hospitals NHS Foundation Trust, Serco, City College Norwich and Remploy.
Why do we need it?
People with learning disabilities and/or autism have the lowest rate of employment of all
disadvantaged groups (approx. 7%)
What do the students do?
Students do 3, 12 week rotations through the year, they work alongside workplace
colleagues in a variety of roles including ward housekeeper, administration, reception and
catering; learning the practical skills needed, with support from the tutor, and job coaches.
They attend daily classroom sessions working towards a number of key “employability”
competencies such as Communication Skills, Health & Safety, Self Confidence, Motivation,
and Team Working. Personal Presentation and KSF competencies.
http://www.nnuh.nhs.uk/training-education/work-experience/project-search/
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8. Ageing with Autism 2018
ASD Helping Hands have now confirmed a new Venue and Date for the annual ageing with
Autism Conference. Check out below and full details on how to book either a Attendees
place or an exhibitor place for organisations wishing to get involved in our market place
16th October 2018 9:30 am- 16:30 pm
The Space Roundtree Way Norwich NR7 8SQ
Presentations from
Julie Adcock: Girls on the Spectrum
Linda Niles: Sensory Strategies
Doug Melia: Safer Handling and the use of reasonable force
Plus many more
Information for Exhibitors
As part of our Ageing With Autism Conference, we have a marketplace filled with services
and organisations that offer support to those affected by ASD.
If you are such an organisation we would love to have you exhibit with us for the day.
Exhibitor’s tickets cost £50.00 and include:
-Entrance for 2 staff members into the event
-Access to four talks/workshops throughout the day (dependent on availability)
-Light Lunch- Refreshments served throughout the day
Information for Attendees
Ageing With Autism Conference is perfect for anyone working or caring for those with ASD
and is open to all.
Tickets cost £30.00 and include:
-Conference Pack
-Access to four talks/workshops throughout the day
-Light Lunch- Refreshments served throughout the day
For more information contact ASD Helping Hands on
T: 01362 288110
E: asdhelpinghands@gmail.com
W: www.asdhelpinghands.org.uk
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Carers
9. Joy of Food for Carers
A free opportunity for young carers, young
adult carers and their parents or other family
members.
Develop confidence and skills in planning and
preparing healthy, good value meals.
4 cooking sessions over a 2 day period in the
same week.
7th - 8th August, Silver Road Church, Norwich
To find out more or book a place contact
Dave Jones
01603 638485 joyoffood@norfolk.gov.uk
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Health and Wellbeing
10. Matthew Project Drug & Alcohol
About Unity
The Matthew Project was successful in re-tendering for the provision of young people's drug
and alcohol services in Norfolk. On 1st October 2014 the Under18 team became The
Matthew Project: Unity, providing two new services in partnership with Norfolk & Suffolk
NHS Foundation Trust, Norfolk Children's Services and Norfolk Carers Support.
Services for young people who misuse substances includes:
 Advice, support, brief interventions and treatment for young people and their families
 Comprehensive assessment and regular support or counselling with a care plan
 Harm reduction work including blood borne virus testing and vaccinations
 Community Prescribing, family interventions and access to residential treatment
 Support for parents
A new service for children and young people affected by the substance misuse of others is
providing:





Comprehensive assessment and regular support or counselling with a care plan
Specific support for young carers in partnership with Norfolk Carers Support
Group activities and the chance to have fun
Parenting courses

The services also provides advice and consultation for professionals working with children
and young people.
1-2-1 Services
Group work
We welcome consultation calls or emails! Please get in touch:
Accessing The Matthew Project: Unity
 Telephone call to Unity; giving relevant detail about the young person including
information on their substance use.
 All referrers are offered an informal consultation meeting, to take place with the
young person to check the appropriateness of the referral and assess if there is a need
for a Family Support Process
Resources
Click here for details of leaflets and DVD's available from the Matthew Project
Contact Us
Tel: 01603 216420
Email: unity@matthewproject.org
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11. iCaSH Access to Testing
From 1st August 2018, your Norfolk sexual health service will be offering easier access to
testing, with no need to visit the clinic.
If you are 16 and over, and have no symptoms of an STI, order your FREE and confidential
postal test kit from: https://expresstest.icash.nhs.uk

Or scan the QR code
If you are under 16, or cannot access our website, please call us on 0300 300 30 30
Symptoms of an STI may include:
New discharge
Pain when you pee
Testicular pain
Pain during sex
Abnormal bleeding
New lower abdominal pain (in women)
Contact: 0300 300 30 30 www.icash.nhs.uk
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12.

Mind Matters - YMCA Norfolk

YMCA Norfolk are proud to offer both the Adult and Youth Mental Health First Aid courses
ensuring that people of all ages are offered the support and guidance they need for mental
well-being. Mental health affects 1 in 10 children and is also the biggest cause of illness
within the workplace in the UK. Mental Health First Aid courses equip employers, teachers,
parents, caregivers and other professionals to offer better support and guidance around
mental health issues, as well as improving confidence and raising awareness.
‘A child’s emotional health and wellbeing influences their cognitive development and
learning as well as their physical and social health and their mental wellbeing in
adulthood’ (Public Health England, 2015)
56% of the public have experienced a mental health issue but 90% still feel there is a taboo
around mental health. YMCA Norfolk believe this needs to change!
We also offer sessions in schools or youth groups for young people to help improve
wellbeing and raise awareness; topics covered include self-harm, body confidence, exam
stress, depression and anxiety. We can also tailor sessions to areas of well-being that are
pressing issues in your setting.
If you would like any more information in regards to these sessions then please contact
mindmatters@ymcanorfolk.org or call us on 07894 566615.
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13. Norwich OCD Peer Support Group
This group offers peer-led support and information to those affected by OCD and
related conditions. It is run by three people each affected by OCD, who facilitate the
sessions. The group first started in October 2017. Water, tea and coffee are available.
After the group sessions, we often go to the pub opposite for food and/or drinks.
Venue Information:
Meetings take place at 'Moore & Moore Living' Offices, 40 Elm Hill, Norwich. This is
above Olives Cafe' and opposite 'The Glasshouse' in Tombland. There are various public
car parks or on-street parking available nearby. The room is located at the top of two
flights of stairs with no lift, but there is handrail support in place. Please do contact us if
this is a problem for you.
Charge:
A voluntary donation of £2 is requested at each group meeting per person, to go
towards ongoing costs of running the group. However, if anyone is unable to pay then
this will not prevent them attending.
Who can attend:
People with OCD, BDD, Trichotillomania, Dermatillomania and Hoarding Disorder
Parents
Carers
Friends
Relatives
Professionals
Meeting Times: 6.30pm - 8pm
Dates: Fortnightly on a Thursday
Address:
Moore & Moore Living offices
40 Elm Hill
Norwich
Norfolk
NR3 1HG
Contact Details: Email: nopsgroup@gmail.com
Tel: 0303 040 1112 (office hours),
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14. Wellbeing Webinars Employment Skills
Our Wellbeing services offer a range of courses to help you recognise and develop strategies
to cope with the stresses and strains we all experience in life, mental health and emotional
issues.
Our courses will help you learn relevant cognitive behavioural therapy (CBT) techniques to
help you break out of negative patterns and make positive steps forward. Different courses
focus on unhelpful thinking styles, physical symptoms of anxiety and panic, and patterns of
responding to thoughts and feelings that can keep us stuck. The strategies you learn will be
useful well beyond the duration of the course to prevent and manage bouts of stress,
anxiety and depression.
See the course details below for information about how you can access courses in your area.
If you would like more information about a specific course, please contact your local team:
Norfolk & Suffolk 0300 123 1503
 07 Aug Stress Control - online webinar – 6:00pm to 8:00pm
Stress Control is a course of weekly two-hour sessions running over four weeks, designed to
teach a broad range of techniques for managing all aspects of stress.
 08 Aug Introduction to Mindfulness - Online Webinar – 4:00pm to 5:30pm
Introduction to Mindfulness is a one-and-a-half hour workshop that provides an overview of
the principles and techniques of mindfulness.
 04 Sep Stress Control - online webinar – 6:00pm to 8:00pm
Stress Control is a course of weekly two-hour sessions running over four weeks, designed to
teach a broad range of techniques for managing all aspects of stress.
 05 Sep Steps to Work - Online Webinar – 10:00am to 11:00am
Our Employment Support Service is designed to help people get back into work and learn
new skills.
 05 Sep Introduction to Mindfulness - online webinar – 4:00pm to 5:30pm
This is a bespoke one off workshop that introduces meditation and mindfulness theory to
participants. The meditation practices are suitable for beginners and are taught in a group
setting
 24 Sep Successful Study - Online Webinar – 5:00pm to 6:00pm
Successful Study is a one hour webinar workshop written to help with the process of study.
It provides practical advice and support to give the best chance of success.
 26 Sep Online Mindfulness for Wellbeing - webinar – 4:00pm to 5:30pm
An online programme for those who would like to do an extended mindfulness course for
their general wellbeing.
If you have any queries about this course or would like more information about booking
onto one of our courses please contact us
Email: admin@wellbeingnandw.co.uk https://www.wellbeingnands.co.uk/courses/
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Domestic Abuse and Victim Support
15. Modern Slavery Helpline
Modern slavery is real. It is happening in our communities. An unseen crime, it hides in takea ways, hotels, car washes, nail bars and private homes.
The Home Office predicts that there may be as many as 13,000 victims in the UK alone.
There is no typical victim of slavery. Victims can be men, women and children of all ages
and cut across the population, but it is normally more prevalent amongst the most
vulnerable, minority or socially excluded groups
If you are a frontline professional, please look through this section which lists a range of
useful links and websites with more information
https://www.modernslaveryhelpline.org/learn-more/frontline-professionals
The Modern Slavery Helpline and Resource Centre
24/7 Modern Slavery Helpline- 08000 121 700
www.modernslaveryhelpline.org
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16. Breckland Domestic Abuse Forum
The next Domestic Abuse Forum, organised by the Daisy Programme
Wednesday 12th September 2018 at 1.30pm
Wayland House, High Street, Watton IP25 6AR.
Please could you email jo@daisyprogramme.org.uk to let us know if they are attending and
if you wish to go onto our mailing list of when we send out courses, dates of forums etc.
Website: www.daisyprogramme.org.uk
Why not support Daisy Programme at our Breckland Lottery?
Our Daisy Programme is taking this and it would benefit us greatly if anyone was able to
donate £1 per week to buy a lottery ticket to support Daisy Programme, you could be in
with a chance of winning £25k
Easy fundraising – Daisy Programme have signed up to this too - especially helpful if
anyone purchases anything online - you don't have to part with any money - but just choose
purchase through the Easyfundraising
page https://www.easyfundraising.org.uk/causes/daisyprogramme/
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17. Freedom Programme Thetford
The Freedom Programme
A 10 week programme for female survivors of Domestic Abuse who are living
with or who have left an abusive relationship
Starts Tuesday 25th September 2018
10.30am to 12.30pm
nd
Tuesdays 2 , 9th, 16th and 30th October 2018
Tuesdays 6th, 13th, 20th, 27th November 2018
Tuesdays 4th and 11th December 2018
Held in Thetford

‘The program has inspired me, they listened and never judged, there is
another way to live where you’re not just told what to do!’
The course is free
All enquiries are treated in confidence
To make enquiries or reserve a place please email:
help@daisyprogramme.org.uk
www.daisyprogramme.org.uk
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18. Freedom Programme Dereham
The Freedom Programme
A 10 week programme for female survivors of Domestic Abuse who are living
with or who have left an abusive relationship
Starts Thursday 27th September 2018, 11am to 1pm
Thursdays 4th, 11th October 2018
Thursdays 1st, 8th, 15th, 22nd 29th November2018
Thursdays 6th and 13th Dcember 2018
Held in Dereham

‘The program has inspired me, they listened and never judged, there is
another way to live where you’re not just told what to do!’
The course is free
All enquiries are treated in confidence
To make enquiries or reserve a place please email:
help@daisyprogramme.org.uk
www.daisyprogramme.org.uk
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19. Freedom Programme Watton
The Freedom Programme
A 10 week programme for female survivors of Domestic Abuse who are living
with or who have left an abusive relationship
Starts Friday 28th September 2018, 12.30 to 2.30pm Friday 5th, 12th October
Friday 2nd, 9th, 16th, 23rd, 30th November
Friday 7th, 14th December
Held in Watton

‘The program has inspired me, they listened and never judged, there is
another way to live where you’re not just told what to do!’
The course is free
All enquiries are treated in confidence
To make enquiries or reserve a place please email:
help@daisyprogramme.org.uk
www.daisyprogramme.org.uk
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20. Daisy Programme Charity Ball
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Groups
21.

Men’s ‘All to Play For’

Men from across Norfolk will be given “All to Play For” while also looking after their mental
health by joining a new football group designed to help improve their physical and
emotional wellbeing.
The free sessions are being run by Norfolk and Suffolk NHS Foundation Trust (NSFT) in
partnership with Active Norfolk, and are open to all adult men – both in and out of services
– who feel they need extra support with their wellbeing.
They will be able to take part in an hour-long game led by a qualified coach before attending
an informal drop-in session where they can pick up information and advice from a variety of
different support services on subjects such as finance and housing.
The pilot sessions have been arranged as part of NSFT’s Men’s Wellbeing Project, which
aims to help men take better care of their mental health and improve their access to
services. It will see men play alongside mental health staff, with the aim of breaking down
barriers between service users and professionals so they can work together more closely.
The sessions will take place at the Football Development Centre in Bowthorpe, Norwich, for
10 to 12 weeks, beginning on Wednesday 27 September at 1pm.
Andy Fisk, a Community Mental Health Nurse with NSFT, has organised the project
alongside Sam Watts, from Active Norfolk
Held every Wednesday 1:30-2:30pm at FDC Bowthorpe Park Norwick NR5 9ED
For more information email menswellbeingproject@nsft.nhs.uk
www.nsft/alltoplayfor
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22.

The Hub age 11-16 Dereham

The Hub is a great place to Come and meet friends over a game of pool, some fun on the
games consoles or just to grab a drink and chill out. Also The Hub runs trips out and takes
young people away on youth camps in the summer.
Who
Where
When

Young people in years 7-11 (age 11-16)
Dereham Baptist Church
The High Street Dereham
Fridays from 3:40- 6:00pm

For further details contact Hub Leader – Dave Ward – hub@lovedereham.org.uk

23.

Little Fishes

“A safe place for babies to have fun and mums to make friends”
Monday and Wednesday Fishes
Where
Toftwood Village Hall
Shipdham Road, Toftwood
When
9:00-11:00am Monday and Wednesdays in term time
Who
for parents, babies and toddlers
What
Singing, Bible Stories craft playing, chatting, refreshments
Little Fishes Sunday
Where
Toftwood Village Hall
Shipdham Road, Toftwood
When
910:00 – 11:45am Every Second Sunday in the month
Who
for Families
What
Crafts, playing chatting, bacon sandwiches and croissants. We include a 10
minute talk for everyone based on a Bible story.
Contacts
Mondays Barbra Stroulger 01362 853 994
Wednesdays John and Mary Lee 01362 860217
Sundays
Dave and Beckie Ward
01362 698256 home 01362 695221 work
Little Fishes in the week and on Sundays is run by volunteers from Dereham Baptist
Church, Norwich Street Dereham NR19 1BX (01362 695221). We include a Bible story and
songs in every session but we are open to all faiths and those who have no faith.
Jump back to start

Thank you for your contributions If you would like some information to appear in the September
Bulletin please send it to keith.mawson@norfolk.gov.uk by 30th August
To unsubscribe or report an error please contact keith.mawson@norfolk.gov.uk

Breckland Early Help Monthly Bulletin
August 2018

24.

Shedding the Light - Thetford

24th August in the Carnegie Rooms, Thetford.
Join our first ever shedding The Light event in Thetford, we have some of the most powerful
speakers from our successful Lowestoft events joining us for this very special conference.
Tickets are free, and everyone is welcome, we will hear stories of lived experience, have
panel discussions, and hear questions and suggestions from the audience. Access
Community Trust are pleased to be hosting the event. Tickets are available from Eventbrite
https://www.eventbrite.co.uk/e/shedding-the-light-on-loneliness-and-isolation-thetfordtickets-48163475251?aff=efbeventtix and further information can be obtained from The
Crossing 01842 751471
Speakers include:
Dan Biddle - survivor of the 7/7 terror attacks in London, who challenges us to think about
the life-threatening impact of PTSD on the lives of people who have suffered from life
changing events. His story is one of the most raw and powerful ever heard, it is also one of
the most hopeful.
Ivan Humble - a Lowestoft man who ended up drawn to the EDL as a lonely single parent, he
describes his journey from isolation, to anger, to radicalisation and how he went from
trusted lieutenant of Tommy Robinson to anti-hate campaigner and speaker.
Josh Connolly - founder of #coaisathing and a renowned public speaker, will discuss his life
as the child of an alcoholic and his own descent into addiction. He will also describe his
recovery and his journey to inspiring others to understand the impact of addiction on
children.
Katherine Gilmartin - a survivor of abuse and mental ill health, will discuss her battle with
mental health issues and the work that she did to build a recovery, protect and raise her
child and the difference that her passion for art has made on her life. Will also lead a
creative session.
Nicky Murnin - one of the most powerful and thoughtful speakers on the science of
loneliness and the power of the human mind. Describing the physiological impact of stress
and trauma on the brain, and the way that this makes us react in our day to day lives.
Tod Sullivan - Lowestoft Mental Health Ambassador will host the event and discuss his own
experience of loneliness and isolation, growing up the child of an alcoholic, and the fear of
not getting the sausage sandwich you ordered!
There will also be a series of panel discussions and plenary sessions for people to choose
from throughout the day. This event is free.
For tickets and booking a place – places can be booked through Eventbrite.
https://www.eventbrite.co.uk/e/shedding-the-light-on-loneliness-and-isolation-thetfordtickets-48163475251?aff=efbeventtix
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25.

Music Foundations Thetford

The Foundations courses are free 90 minute weekly creative courses
in Music, which run once a term for 6 weeks. The sessions all take
place at The Charles Burrell Centre
The course is designed to engage young people in challenging
circumstances (12 max) to engage in positive Music provision, with a
view of gaining keys social skills building confidence, and increasing
their engagement onto other music providers.
Key skills gained
 Rhythm/tempo
 Basic song structure
 Call and response
 Using music to express emotions
 Creating short music pieces in small groups
 Increased Confidence
 Increased Social skills
 Increased engagement in positive activities
DATES & TIMES
Thetford Music Foundations
•
Tuesday 30th October 2018 5-6:30pm for 6 weeks
•
Tuesday 26th February 2019 5-6:30pm for 6 weeks
•
Tuesday 4th June 2019
5-6:30pm for 6 weeks
Referral process
The sessions are targeted at young people aged 10 – 16 year olds (with room for flexibility
depending on referrals). Referral partners to refer young people with a focus on those in
challenging circumstances. Adam Yaxley will meet young people prior to start date, to
introduce them to the space, and offer wrap around support, as well as assisting with
additional support on a bespoke basis in and out of sessions.
To make a referral please fill out a Foundations referral document. These forms will be
available online. We ask for attention to details in relation to contact details and in depth
information on access support needs/special educational needs etc., to enable us to best
support the young person you are referring in to us.
For all the latest news, check our website www.thegarage.org.uk
For advice on making a referral, please contact Adam Yaxley
T: 01603 283368 M: 07964389833
E: adam.yaxley@thegarage.org.uk
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Training and Employment
26. Steps to Work Webinar
Steps to Work is an informal online webinar for people experiencing mild to moderate
symptoms of low mood or depression who are ready to start thinking about making steps
towards training, education, voluntary work or employment.
When:
On the first Wednesday of every month
Time: 10am – 11am
To book: Call: 0300 123 1503 Email: admin@wellbeingnandw.co.uk
Or via our website: wellbeingnands.co.uk/courses

27. The Hive – Norwich
The Hive – Norwich began life as part of the Talent Match programme in Norwich, funded
by the Prince’s Trust and the Big Lottery.
The Hive has developed into a project in its own right. It continues to be the main base of
our Talent Match team but also plays host to a number of other projects, services, training
courses, and events.
Our ambition is to turn the Hive into a true “one-stop-shop” for employability support in
Norwich
What is involved?
The Hive – Norwich is an easily accessible, safe, and aspirational space; providing a central
drop-in for people from across Norwich to access employability support and advice.
In Norwich, we use the Hive to bring together a number of services in a single location, with
Talent Match, Norfolk Community College, Job Centre Plus, Digital Champions, Money Wise,
and more, all hosting regular drop-in sessions.
As well as being a friendly and informal space to seek advice, the Hive allows local people to
access laptops, Wi-Fi, and printing facilities to support them with their job searching needs.
A number of services regularly host sessions at the Hive, including:
Talent Match – Support for 18-24’s in Norwich seeking to move toward work
Norfolk Community College – Employment support for over 25’s across Norfolk
Voluntary Works – Access to voluntary work placements throughout Norwich
Digital Inclusion – IT advice and support sessions
Apprenticeships Norfolk – support to access apprenticeships across Norfolk
https://www.voluntarynorfolk.org.uk/services/employment-skills-services/the-hivenorwich/
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28. Catch 22 Thetford
Norfolk Study Programme
Fully funded Department for Education initiative providing an individual learning and
training experience while enhancing employability skills
16 to 19-years-old | Thetford and Great Yarmouth
Study Programme ensures all learning content is tailored to individual needs, interests and
aspirations, and all programmes are designed to complement both vocational and academic
learner pathways. Through the programme young people are supported to gain the skills
required to progress into apprenticeship training, employment or further education.
Programmes are usually between three and six months in length and consist of four main
components:





vocational learning
work experience (an essential requirement for this programme)
personal and social development including employability skills
Functional skills (English and Maths).
In Norfolk the programme offered includes:

functional Skills: City & Guilds Maths (Entry Level to Level 2)

functional Skills: City & Guilds English (Entry Level to Level 2)

BTEC Workskills Qualifications (Entry Level to Level 2)
Young people with significant social, emotional, cultural, and behavioural or education
barriers to learning are supported to gain the skills required to access college or
employment opportunities. Groups are small and learners are encouraged to develop at
their own pace within a secure and nurturing environment.
Contact us
https://www.catch-22.org.uk/contact-study-programme/
Ben Edgington
Keystone Innovation Centre Croxton Road
Thetford IP24 1JD
01842 768325 07734 077427
ben.edgington@catch-22.org.uk
@Catch22GYSP
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29. Talent Match Update
Talent Match have had some staffing changes recently and
they have issued new contact details
KIRSTY SCOTT
Youth Advocate - Talent Match King's Lynn
Email: kirsty.scott@voluntarynorfolk.org.uk
Mobile: 07739 516 371
PHIL WILKINSON
Youth Advocate - Talent Match King's Lynn
Email: phil.wilkinson@dwp.gsi.gov.uk
Mobile: 07795 092 348
MEL ANDERSON
Youth Forum Lead Talent - Match King's Lynn
Email: mellissa.anderson@voluntarynorfolk.org.uk
Mobile: 07770 012 267
KERRY LYMBERY
Youth Advocate - Talent Match Norwich
Email: kerry.lymbery@voluntarynorfolk.org.uk
Mobile: 07341 560 148
Phone: 01603 883 837
SUZIE BIELBY
Youth Advocate - Talent Match Norwich
Email: suzanne.bielby@voluntarynorfolk.org.uk
Mobile: 07818 699 261
Phone: 01603 883 837
LAURA WATSON
Youth Forum Lead – Talent Match Norwich
Email: laura.watson@voluntarynorfolk.org.uk
Mobile: 07837 109 980
Phone: 01603 883 837
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30. NCLS autumn 2018 Courses
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Information correct at July 2018
For more information and to book a course contact
www.norfolk.gov.uk/adultlearning
Norfolk community learning Service
Wensum Lodge
169 Kings Street
Norwich NR1 1QW
E mail NCLS@norfolk.gov.uk
Phone 0344 800 8020
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31. Get into Retail
Get Into Retail with Marks & Spencer
Programme dates:
Location of the Programme:
Interviews:

Monday 3rd September – Friday 28th September
Marks & Spencer | Norwich City Centre
w/c 6th August

 Gain in-depth training in the retail industry by completing 4 weeks of work experience
with Marks & Spencer
 Learn about stock rotation / control, good Customer Service and selling skills
 Possible opportunity to gain employment with M&S after the programme
 Doesn’t affect your benefits & Travel expenses paid on the programme (or by your Job
Centre if you claim benefits)
 Improve your Team work and communication skills and boost your confidence, interview
& Employability Skills and CV
 lunch allowance on the programme
 Up to six months support to help you find employment and / or further training
LIMITED PLACES AVAILABLE
To join the course or find out more call for Free on 0800 842 842
Not sure if this is for you?
You can meet our staff before the course and ask questions to decide if it's right for you.
During the programme, you'll also benefit from one-to-one support to help you think about
what you'd like to do after the course finishes, and will have the option of support either
from our staff or a volunteer mentor for up to six months.
Want to know more?
Check out the ‘Get Into’ promotion video and case studies from young people who have
completed previous courses, plus much more on this link:
https://www.princes-trust.org.uk/help-for-young-people/get-job/get-experience
Peter Hennessey | Outreach Executive | The Prince's Trust | Open Youth Venue, 20 Bank
Plain, Norwich - NR2 4SF | Tel: 01603 306 912 | Exn: 5156 | M: 07946 559 335 |
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Training for Professionals
32. Ambition Quality Dereham & K Lynn
Dereham - Ambition Quality: How Good is Your Youth
Club?
9th August 2018, 16.00
If you're running a youth club, its good practice to make sure you are up to date with all
your policies and procedures, and that you are collecting feedback from young people to
keep your group relevant. Done all that? Then why not get an Ambition Quality mark to
prove it?
Over the summer, we will be running 'drop-in' sessions in different parts of Norfolk to tell
people more about Ambition Quality and support you to meet the criteria.
If you are already working on your portfolio, please bring it along to the session so we can
see how you're getting on. If you haven't signed up yet but want to find out more, you are
very welcome to come along!
The drop-in session will run from 4-6, and please let us know if you are coming.
For more information or to confirm your place, contact
Aimee Gedge, Supporting Excellence Officer. Email:
aimee@momentumnorfolk.org.uk; Phone: 01603672333
Venue:
Costa Coffee, Nelson Place, Dereham
King's Lynn - Ambition Quality: How Good is Your Youth Club?
21st August 2018, 16.00
If you're running a youth club, its good practice to make sure you are up to date with all
your policies and procedures, and that you are collecting feedback from young people to
keep your group relevant. Done all that? Then why not get an Ambition Quality mark to
prove it?
Over the summer, we will be running 'drop-in' sessions in different parts of Norfolk to tell
people more about Ambition Quality and support you to meet the criteria.
If you are already working on your portfolio, please bring it along to the session so we can
see how you're getting on. If you haven't signed up yet but want to find out more, you are
very welcome to come along!
The drop-in session will run from 4-6, and please let us know if you are coming.
For more information or to confirm your place, contact
Aimee Gedge, Supporting Excellence Officer. Email:
aimee@momentumnorfolk.org.uk; Phone: 01603672333
Venue:
Costa Coffee, Vancouver Centre, King's Lynn
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33. Mental Health Conference
Conference: Turning Mental Health on its Head
Wednesday 19th September 9:00- 15:00
Norwich Professional Development Centre
Audience: SLT, Teachers, Governors and Support Staff
Trainers: Josie Rayner-Wells and Kevin Holland
This conference will provide an opportunity to solely focus on the ‘me, you and them’ and is
an event not to be missed Delegates will have the opportunity to:
 Listen to National and local experts on mental health and wellbeing
 Engage in interactive workshops to increase knowledge and understanding of factors
that can lead to vulnerability of poor mental health
 Know how to develop a preventative approach to mental health and wellbeing
through a whole school approach leaving with clear actions to implement
Reserve your place now via SLA Online or contact 01603 307710
enquiry@educatorsolutions.org.uk

34. Sex and Relationships Education
Relationships and Sex Education (RSE)
At Educator Solutions we are passionate about supporting schools to meet the challenge of
delivering effective RSE in readiness for statutory RSE September 2019.
We are very aware of the challenges educational establishments may face and our carefully
planned programme and resources provide professional training and support to ensure
participants are enabled to deliver the highest quality RSE provision to meet the needs of
their individual school communities, through a whole-school approach that can make a real
difference to the health and wellbeing of pupils, attendance and attainment.
Is your school ready for statutory RSE?
Try our FREE online self-assessment tool to check your RSE provision, identifying areas for
development in readiness for the new statutory RSE legislation.
Our RSE support will provide you with everything you need to be ready for statutory RSE
through our flexible packages including RSE Resources, training and bespoke consultancy.
To see the training packages view
https://www.educatorsolutions.org.uk/product/rse/
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35. Family Practitioner Network
Family Practitioner Network from Educator Solutions
The Family Practitioner Network provides professional advice and information for all
those working with families in a supportive and advisory capacity.
Course Outline
‘Our network meetings are invaluable. It’s so important for us to know about and
understand the updates, find out about the new structures in Children’s Services, hear from
the support agencies which are still out there, get together with other family practitioners,
talk through issues and share solutions. The network meetings help us feel less isolated and
equip us to work effectively’. (Participant on network)
The 6 meetings (one per half term) provide the opportunity for practitioners working
directly with families to:
• receive ongoing CPD
• receive relevant and current briefings from statutory bodies, voluntary organisations and
support agencies
• facilitate co-operation, mutual support, the sharing of resources and best practice.
Practitioners are also members of a virtual discussion forum, receive half termly newsletters
and receive email and telephone support from a specialist adviser.
Outcomes
Informed, confident and competent family practitioners able to support, advise and, where
needed, challenge parents in their parenting and care giving role.
Dates and Times
25/09/2018, 09:15 - 15:15
21/11/2018, 09:15 - 15:15
15/01/2019, 09:15 - 12:15
29/03/2019, 09:15 - 15:15
23/05/2019, 09:15 - 12:15
27/06/2019, 09:15 - 15:15
Venue
Norwich Professional
Development Centre
For more information and to make a booking
www.educatorsolutions.org.uk or call 01603 307710
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36. Professional Curiosity Event
Professional Curiosity Best Practice Event
15th October 2018 9.30am to 1pm
Abbey Conference Centre, Norwich
Target Audience:
This half day event is aimed at supervisors and managers from across the statutory and
voluntary sector.
Learning Outcomes
By the end of the session participants will:
 Understand factors that contribute to our personal attitudes to risk taking in
professional relationships
 Have identified strategies to create an organisational culture of learning and selfreflexivity
 Know how to manage difficult conversations around risk, exploitation and child
abuse
 Know how to provide staff with a secure base to be professionally curious
 Have developed skills in upskilling practitioners to think the unthinkable and know
how to ask the right questions.
The Best Practice Event is free of charge.
To book your place visit the NSCB website training page:
http://www.norfolklscb.org/people-working-with-children/nscb-training/

37. Serious Case Review
Implementing Learning from Norfolk’s Serious Case Reviews 2018
Norfolk’s Safeguarding Children Board is holding a final roadshow event for frontline
practitioners and managers to implement the learning from the Serious Case Review. The
session takes place on Thurs 6th September from 9am – 3pm at the Abbey Conference
Centre Norwich. Places are free, but booking is essential.
Email: nscbtraining@norfolk.gov.uk
Tel: 01603 224228
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38. VCSE Annual Conference
Sustainability: What does this mean to your organisation and the VCSE sector?
Norfolk’s annual VCSE Conference is being held on Wednesday 7th November 2018 at The
Space, Roundtree Way, Norwich, NR7 8SG. The conference is organised by Norfolk’s three
infrastructure organisations – Community Action Norfolk, Voluntary Norfolk and
Momentum (Norfolk), under our “Working Together” banner.
The annual conference aims to bring together representatives from VCSE organisations to
provoke thought, provide an opportunity to consider issues from a national perspective and
give delegates practical tools to use within their organisations through a mix of keynote
speeches and practical workshops.
 Date: Wednesday 7th November 2018
 Venue: The Space, Roundtree Way, Norwich, NR7 8SG
 Cost: Members of CAN, Momentum (Norfolk), Voluntary Norfolk or the Voluntary
Sector Forum (Children and Young People) will be entitled to one free place with
additional or non-member VCSE places £20 each. Places for non-VCSE organisations
will be £50 each.
Further booking details will be announced in August 2018
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39. FSP Training New Dates!
The Family Support Process Core training will give you a good working knowledge of the
Family Support Process including how to gain informed consent; how to complete the
Family Support Form; who to involve; when to share information and how to plan the next
steps.
In addition, as it is a multi-agency training course it offers you a chance to network with
colleagues from other agencies.
Who should attend?
This training is suitable for people who work with children and young people aged 0-18
years or people who work with adults who have children. It is a multi-agency training
course, and is open to all agencies and services in Norfolk. We recommend that at least one
worker from your agency attend.
Full day course (9.15am - 4.30pm) except where stated
Breckland locality
 4th October Rosecroft Primary School, London Road, Attleborough, Norfolk, NR17
1BE. Note: school has a No outdoor shoe policy so please bring indoor shoes.
 Breckland Council, Elisabeth House, Walpole Loke, Dereham - 8 October 2018
 12th November Rosecroft Primary School, London Road, Attleborough, Norfolk, NR17
1BE. Note: school has a No outdoor shoe policy so please bring indoor shoes.
Broadland locality
 The Trafford Room, Broadland District Council - 5 October 2018
North locality
 North Walsham Children’s Centre, Manor Road, NR28 9HG - 2 October 2018
South locality
 TBC
West locality
 King's Lynn Fire Station, North Lynn Bypass - 9 October 2018
Although the courses are free they do have a cost implication for Children’s Services if
people don't attend. With this in mind please ensure that you advise at least seven working
days in advance if you cannot attend. To do this get in touch with the locality contact
Please complete a booking form and return it to us by email at:
 Breckland – nicola.secker@norfolk.gov.uk
 West – cs.earlyhelp.kingslynn@norfolk.gov.uk
Please note without a booking form we will be unable to book you onto the training .
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Links to useful sites, reports and surveys
40.

Changes to MASH

By October 2018, Norfolk County Council will offer a single direct line and number for
professionals to a new Norfolk Children's Advice and Duty Service (CADS). This will be
staffed by a team of senior social workers, who will handle calls and act as point of contact
throughout the process.
As part of this new service, we will end the use of written referral forms, and instead ask
that professionals call us about any concerns they may have about children.
The wider front door will still contain our MASH, undertaking cross agency checks for
children identified as at risk or likely risk of harm, and all our Early Help Family Focus staff
and partner representatives, to ensure the right pathway and response is identified and put
in place.
We are also looking at the possibility of extending the hours of our service, from 8am to
10pm ensure consistency and support to partner agencies outside of office hours.
The current physical location of the existing MASH and partnership staff group will change
from Vantage House to County Hall in September to coincide with the launch of the new
service and approach the following month.
Norfolk County Council will keep you up to date as out plans progress, and are planning
meetings and workshops with partners over the coming months, so that we can discuss the
changes in more detail.

41.

Family violence links to youth offending

The relationship between family violence and youth offending
Councils only want the best for the children and young people in their communities, but
many children struggle to cope with the challenges they experience. Facing continuous
family violence and without recourse to adequate help when they need it, we know that
some young people go on to be involved in the youth justice system.
As local leaders councils play a key role in reducing youth offending, bringing
together partners through their strategic and operational role spanning enforcement, early
intervention, prevention in relation to youth offending and the provision of support to
victims of violence.
By understanding the risk factors and commissioning interventions that support the
protective factors, the link between family violence and youth offending can be broken.
See the full report at https://www.local.gov.uk/relationship-between-family-violence-andyouth-offending
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42.

Schools in Mind

Schools in Mind is a free network for
school staff and allied professionals
which shares practical, academic and
clinical
expertise
regarding
the
wellbeing and mental health issues that
affect schools.
The network provides a trusted source of up-to-date and accessible information and
resources that school leaders, teachers and support staff can use to support the mental
health and wellbeing of the children and young people in their care.
Resources for Schools
We know that schools are on the frontline when it comes to children’s mental health.
School leaders and teaching staff work hard each day to support the mental health and
wellbeing of their pupils and we are determined to help them in every way we can.
Our child mental health experts have also developed a booklet series aimed at supporting all
staff working in school settings.
https://www.annafreud.org/what-we-do/schools-in-mind/resources-for-schools/

43.

#knifefree campaign

The Government has just launched a new communications campaign, aimed at reducing
knife crime. The #knifefree campaign aims to change the attitudes and behaviours of
young people aged between 10-21 years old in the East of England, through telling stories
of real young people who have made the decision to not carry a knife
Posters and support material is available to download from here
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44.

Healthy Child Stakeholder Survey

Norfolk Stakeholder Survey (7 short questions)
As part of the on-going review and evaluation processes of
Children & Young People’s Health Service’s services they are
asking partner agencies to complete a short Stakeholders
feedback survey.
The results from this survey supports them in identifying areas of good practice, being able
to offer equitable services across the county, continue to development services to meet
local need, whilst maintaining and developing partnership working.
The direct link to the survey is included below;
bit.ly/norfolkcypsurvey.
If you require any further support with this or would like a copy of the 2016 stakeholder 360
feedback report please contact michelle.walker6@nhs.net

45.

Safeguarding Adults Website
Norfolk SAB website: NEW news items posted













NEWS ITEMS
The scale and nature of fraud: a review of the evidence | 19 July 2018
Two new Safeguarding Adult Practice Consultants join Norfolk's team | 19 July 2018
Call blocking in the UK: report | 19 July 2018
# Latest alerts from Norfolk Trading Standards # | 19 July 2018
PREVENT training dates – September | 19 July 2018
The Homelessness Reduction Act: At a glance guide | 18 July 2018
Tackling homelessness for those with complex needs | 18 July 2018
Lords debates Mental Capacity (Amendment) Bill | 17 July 2018
Dementia: policy, services and statistics overview | 12 July 2018
Sexual Assault and Abuse: important document from NHS England | 9 July 2018
SpeakOut - animated film premiering at Norwich Pride | 9 July 2018
Government plans renewed action to tackle hate crime | 6 July 2018

Please go to:
Norfolk Safeguarding Adults Board (NSAB) then click on news
# You can follow NSAB on Twitter – @NorfolkSAB #
Also see the training page: Norfolk Safeguarding Adults Board: Training
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What’s on in August?
46. Thetford Library
Regular Events
Mondays – Baby Bounce & Rhyme Time 10.30-11
Baby Bounce & Rhyme is fun session involving songs & rhymes for babies, pre-school
children and their parents/carers. And is great for your babies’ development!
Tuesdays –Zentangle 2-4
Anyone can do this! No drawing experience or skills are needed. If you can draw a line, a
curve, and a dot then you can create Zentangle abstract drawings! A 'mindful' way to create
your own art. Come and create at this free group every Tuesday.
Thursdays – Books & Boots Walking Book Club (3rd Thursday of the month) 10.15-11.30
A gentle walking book group enabling people to share what they are reading. Meeting at
Thetford Library, our new regular route will be via Spring Walk and into the BTO Nunnery
Lakes Reserve. Parts of the walk are not suitable for wheelchairs; stout and waterproof
footwear may be required. Collect your book to discuss on the walk from the library
anytime.
Fridays – Just a Cuppa 10.30-11.30
Fancy making some new friend, or just to have a good old chat? Come along to Thetford
Library every Friday, 10.30 - 11.30am for this FREE drop in session that's open to all have a
good old fashioned chatter with a cup of tea and a biscuit (or 2!)
Afternoon Book Group (Monthly) 2.30-3.30
Do you like reading and talking about books? Come along to our friendly reading group, 4th
Friday of the month starting at 2.30pm
NNAB Audio Book Club (2nd Friday of the Monthly) 10:30-12
Do you enjoy reading but have sight problems? Then why not visit one of the monthly NNAB
audio book clubs near you? Why not come along to make new friends and enjoy reading. If
you would like to join in an audio book club and for further details please contact Mark or
Elaine on 01603 629558 or email marksmith@nnab.org.uk
Saturdays – English Exchange 12 – 12.45
Practice sessions for those learning English as a second language. Come along and practice
your spoken English with one of our volunteers. These free, drop in sessions take place on
the 1st floor of the library and all are welcome. Every Saturday 12 - 12.45pm.
Thetford Library
Raymond Street, THETFORD IP24 2EA Tel: 01842 752048
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47. Child Seat Checks!
Free Child Seat Checks in Norfolk - the 2018 Tour!
Monday 30 July
Tuesday 31 July
Wednesday 1 August
Thursday 2 August
Friday 3 August
Monday 6 August
Tuesday 7 August
Wednesday 8 August
Thursday 9 August
Friday 10 August
Monday 13 August
Tuesday 14 August
Wednesday 15 August
Thursday 16 August
Friday 17 August
Monday 20 August
Tuesday 21 August
Wednesday 22 August
Thursday, 23 August

Norwich Sprowston Tesco
Sheringham Tesco
Cromer Morrison’s
Stalham Tesco
North Walsham Sainsbury’s
Dereham Tesco
Swaffham Tesco
Downham Market Tesco (2pm - 6pm)
Kings Lynn Sainsbury’s
Hunstanton Tesco
Thetford Tesco
Harleston Co-op
Wymondham Waitrose
Great Yarmouth Asda
Diss Morrison’s
Norwich Harford Bridge, Tesco
Holt Bugden’s
Norwich Longwater Sainsbury’s
Aylsham Tesco

In Norfolk over 40% of child seats have a fitting issue, but most of these can be fixed
immediately. During the summer Norfolk County Council's Road Safety and Fire & Rescue
Teams will once again be working together to offer free child seat checks and advice at the
above locations between 10:00 and 14:00 (apart from 8 August).
If you have any questions or concerns please pop along and see us. Five minutes of your
time will ensure that your children are as safe as they can be when travelling in the car.
Remember, more Norfolk children are injured or killed in a car than as pedestrians or
cyclists. We are here to help (and we are lovely).
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48.

Reading Workshop

Explore your
with a creative
workshop exploring the books you love, led by
the National Centre for Writing and see where
your inspiration can take you.
Gaywood Library
Thursday 9th August 2pm to 4pm
This is a free workshop for young people aged 11-16. Refreshments will be
available. Booking is essential please contact the library on 01553 768498

Millennium Library, the Forum
Thursday 2nd August 2pm to 4pm
This is a free workshop for young people aged 11-16. Refreshments will be
available. Booking is essential by contacting calling 01603 774703 or emailing
millennium.lib@norfolk.gov.uk
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49. Family Learning and Norfolk Libraries
invite parents, carers and grandparents and their children to a free and fun
workshop all about
Loki: The Naughty Norse
You will:
 Take part in fun art activities together
 Explore Norse Mythology
 Become one of Loki’s Mischief Makers
 Discover ways to support children’s learning at home
 Receive information about Family Learning Opportunities
The workshop is suitable for families with children aged 4-11.
Kings Lynn Library: 10am to 12pm Friday 3rd August
Gaywood Library: 2pm to 4pm Friday 3rd August
Thetford Library: 10am to 12pm Tuesday 21st August
Diss Library 2pm to 4pm Tuesday 21st August
Gorleston Library: 10am to 12pm Wednesday 22nd August
Great Yarmouth Library: 2pm to 4pm Wednesday 22nd August
Cromer Library: 10am to 12pm Thursday 23rd August
Fakenham Library 2pm to 4pm Thursday 23rd August
Places are limited; first come, first served.
To book your place, please contact your library
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50.

Summer reading Challenge
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51.

Biffa Award Main Grants

Biffa Award Main Grants (Specific Locations: Breckland, South Norfolk and Great
Yarmouth)
Grants of £10,000 - £75,000 are available for groups operating near a Biffa site to provide
high quality community facilities. Projects will be no more than £200,000 and will result in
facilities that are accessible to the public for a minimum of 104 days per year. The themes
open for applications are:
 Community buildings.
 Rebuilding biodiversity.
The deadline for Expressions of Interest is Mon 13th August
How do I find out whether my project is within the required distance of a Biffa operation?
You can see our Postcode Checker when you select which theme your funding is. Go back to
our Homepage and select your theme - and then enter your project postcode to find out if
there is a Biffa Operation or Biffa Landfill site within the required distance.
Please note that our list of Biffa landfill sites is regularly checked and will therefore be up-todate. However, if you believe that you have a significant Biffa operation or landfill site
within the required distance, you can find out more information on the Environment Agency
website or contact us to query the results you have been shown
http://www.biffa-award.org/home-page/apply-for-funding/

52.

Mobile & Roving Eye

The Norfolk and Norwich Association for the Blind has a
mobile equipment and information centre
The MEIC goes out into the rural communities of Norfolk,
allowing those who are unable to get to our main equipment
centres, access to equipment and information related to
sight loss.
Below is the planned diary for the MEIC for the spring and summer of 2018.
August
7th, 8th & 9th Morrison’s Supermarket car park, Dereham
14th, 15th & 16th Sainsbury’s Supermarket car park, Thetford
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53. Get Started with App Design

Made by Milk ltd is a code school, running short courses in Web & Mobile App development
across the UK
This Apps Design programme is available to any YP that lives in or can travel to Norwich.
This Get Started programme is designed to support those who struggle with Anxiety,
Depression, Low Confidence or Lack of Experience, as well as those who are looking to excel
and develop new skills within the Technology industry.
Eligibility: Aged 16-25? | NOT in Education, Employment or Training (or less than 14/hrs a
week)
Programme:
Location:
Interviews:







Monday 20th August – Friday 24th August
Norwich, Open Youth Venue
W/C 30th July 2018

Gain skills in app design, programming and digital technology
Learn about coding
Design and produce an app
Get creative and meet new people
Improve your teamwork, communication skills and boost your confidence
Receive 3 months support after the programme

LIMITED PLACES AVAILABLE | to join the course or find out more call for Free on 0800 842
842
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54. ASD Summer Activities
ASD Helping Hands residential and activity weeks are now on sale
Bidwell 2018
Bidwell is our annual residential trip for families affected by an Autism Spectrum Disorder. It
is held at Two Mile Bottom Scout hut just outside of Thetford.
On offer, we have a range of activities including Canoeing, Archery, Music Workshops, Arts
and Crafts and a lot more
Teen Activity Week
A selection of different activities days for our over 12's. Each day is independent so pick and
choose the ones that suit you 13th-17th August
Combat paint balling
13th August £25 pp
Gravity & Pizzas Hut
14th August £20 pp
Water Sports& Bush Craft Day
15th August £50 pp
High Lodge &BBQ
16th August £10 pp
Drayton Manor Trip
17th August £40 pp
Please see Residential & Activity Weeks
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What’s on in September?
55.

Carers Matter Norfolk

Carers Matter Norfolk is the new carer’s
service for the county of Norfolk which
started in October. The service will provide
1:1 support, carers groups (they are hoping
to use libraries) and an on-line pod to
provide advice. They are intending to build a
network of volunteers to offering continuing support. Referral by Freephone number 0800
0831148 or via website www.CarersMatterNorfolk.org.uk for more information about
Breckland’s Carer Connectors contact 0800 083 1148.
Locality Networks
‘The Locality Network meetings are for carers and people working with carers to come
together and share information about services and support for carers. To identify what
works well, what could be improved and any gaps in services’.
All meetings are from 10.30am – 12.30pm
Norwich
South Norfolk
West Norfolk
Costessey Centre,
South Norfolk House,
A Piece of Mind King’s Lynn,
1 Longwater Lane,
Cygnet Court,
Saunders Yard, Austin
Costessey, Norwich,
Long Stratton, Norwich
Street, King’s Lynn, Norfolk,
NR8 5AH (Lions Room)
NR15 2XE
PE30 1PH
All Thursday’s
All Tuesday’s
All Thursday’s
2018
2018
2018
19th July
10th July
5th July
20th September
11th September
6th September
22nd November
13th November
8th November
Contact: Louise Goold, Networks Facilitator, louise.goold@carersmatternorfolk.org
Or 07508 035428
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56. Family Dog Service in Thetford
Family Dog Workshops in Thetford at the assistance dog
charity Dogs for Good.
This service is for parents and carers who have a child with
autism between the ages of 3 and 16, who are either looking
at getting a dog or who want to train their own pet dog to help
their child. The service consists of 3 workshops followed by
unlimited email and phone aftercare.
Workshops for parents /carers of a child aged between 3 - 16
years old with a clinical diagnosis of autism
Family Dog Workshops are ideal if you:
 Are at the early stages of considering getting a dog to help your autistic child
 Know that you want to get a dog and are looking for help choosing and handling a
dog
 Already have a pet dog but would like training ideas and support
The series of three one day workshops use a combination of practical demonstrations,
discussions, hands on learning and course handouts.
Following the workshops, ongoing support is available to families including telephone
support, online resources, and a private Facebook group.
Dates: 6th September, 4th October and 8th November
Venue: Pets at Home Thetford, Forest Retail Park, London Road, Thetford IP24 3QL
Find out more and book: www.dogsforgood.org/family-dog
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57. Domestic Abuse Champions Training
(Open to Education and Healthcare Professionals)
19th September & 3rd October, the Willow Centre, Cringleford
2nd & 10th October, Swaffham Community Centre
6th & 13th November, Breckland Council Committee Suite, Dereham
20th & 27th November, South Norfolk Council (Long Stratton)
From: 10am-4pm
Request to book: da.change@norfolk.gov.uk (no cost attached)





Be the key domestic abuse contact for your agency
Disseminate up to date information about domestic abuse to your team
Raise awareness in your organisation
Be the link between your organisation and the Champions Network

Day One
What is Domestic Abuse?
The Dynamics of Power and Control
The Impact of Domestic Abuse
Barriers to Leaving
The Impact on Children
Honour Based Abuse, Forced Marriage, and Female Genital Mutilation
Day Two
Workplace Domestic Abuse Policy
Encouraging Disclosures
Responding to Disclosures
Supporting Children and Young People
Safety Planning
Local Support Agencies
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What’s on in autumn?
58.

Safer Handling Training

In conjunction with ASD Helping Hands
Safer Handling- are specialist providers of risk reduction solutions to those working in
education, children's services and in the care sector. Our strategy is to empower
organisations through professional legal guidance on the Use of force with children or
vulnerable adults, enabling them to implement common sense and audit-able policies and
procedures to minimise risk surrounding the management of challenging behaviours.
In the field of personal safety and the management of challenging behaviours, the
government or governing body do not mandate a statutory course or promote a particular
system. All of the training that we provide, however, is subject to legal and medical review
and has been developed by experts.
Our training is fully legally compliant, accredited and is subject to legal and medical review.
Full Day Training £60.00
Session 1-Reasonable Force
This session will look at what is acceptable with regards to reasonable Force, the legal
implications of Physical Intervention as well as carrying out dynamic risk assessments to
ensure yours and others safety.
Session 2 Positive Handling
This Session will look at Physical Interventions within the home environment and how you
can keep yourself and other safe. It will look at how to properly use physical intervention.
This part of the course is physical and you will be required to be able to move about freely.
It is not recommended for anyone with injuries or back pain.
December 15th 9:00am- 4:00pm
The Meet up Café
Thetford
IP24 3PU


For more information please see
https://www.asdhelpinghands.org.uk/safer-handling-training
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Volunteering/ Job Opportunities
59.
MIND Employment Advisors
Senior Employment Advisors x 2
£22,000 – £24,900
37.5 hours
Fixed term contracts to 2020
A range of work bases are available across Norfolk
This is an exciting time to be joining Mind and becoming part of the partnership with the
Norfolk & Suffolk Mental Health Foundation Trust delivering services within the
provision of the Norfolk and Waveney Wellbeing Service. The service is commissioned
by the five CCG areas to help people with mild to moderate mental health problems
such as anxiety and depression. Services are provided from bases in Kings Lynn, Gt
Yarmouth, North Walsham, Wymondham and Norwich for people aged 16 and over.
The successful applicants will be committed to delivering excellent support to those
accessing the Wellbeing Service, be able to work within a team and be responsive and
adaptive to change.
This role is the lead for an employment advice service, working closely with the wider
team which provides psychological therapies to people with common mental health
problems such as anxiety and depression, and their clinicians. The employment advice
service will support clients to gain, return to or retain employment and will work directly
alongside Job Centre Plus, employers, trade unions and employment agencies to keep
people in employment and secure employment opportunities.
The post-holder will manage and support a team of Employment Advisors and the
successful candidates will be highly-organised, will be able to work autonomously and
will have a creative and collaborative approach.
If you have a proven track record leading in an information and advice background, have
been responsible for managing and coaching others and have the ability to empower
people to come up with their own solutions we would love to hear from you.
Please click on the following link to apply, remembering to indicate which local Mind
you would prefer to be based with.
Click here
Closing Date: 12th August 2018
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60.

Radio Norfolk Volunteer of the Year

We all know that volunteers are an invaluable part of the community. But do they get
enough recognition for all the work they do? We think not. That’s why we are delighted to
be supporting BBC Radio Norfolk in their search for Volunteers of the Year.
If you know a passionate volunteer who goes out of their way to strengthen our community
and make Norfolk an even better place to live, don’t hesitate to nominate them in one of
the five categories:
 Young – This category is for volunteers under the age of 16 who show incredible
community spirit and dedication to their cause.
 Community – If you know a volunteer who has had a considerable impact on their
community (no matter whether geographical or virtual), nominate them in this
category
 Health – Show your appreciation to someone who helps to improve the health of
others by nominating them in this category.
 Education – For volunteers who spread and share their knowledge with others or
place education of other people at the centre of their endeavours.
 Innovation – For someone who has changed lives with their unique and innovative
ideas and solutions.
The deadline for submitting nominations is Friday 21 September 2018. You can do so online
on BBC Radio Norfolk’s website. Winners of the awards will be announced in October.
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Conditions and Privacy Policy
Terms and Conditions
The information provided in our E-news is sent to us from various sources. We
try to ensure the information is correct at the time of publication but there
may be some inadvertent errors. Publication in our E-news does not
necessarily constitute an endorsement of a service / organisation and we
would advise you to take reasonable steps to check the services offered and
organisation prior to using them – especially if you are referring children and
young people to a service. Norfolk County Council cannot accept any liability
for any services provided by a third party.

Privacy Policy
In order to receive this bulletin and service directory your contact details will
be held by a Partnership Officer on behalf of Norfolk County Council. Data held
may include your name, email address, contact telephone number, name and
address of your organisation & job title.
This data will be used to send you information which we believe will be of
interest to you and includes details of services, upcoming events, courses and
any other news and information applicable to partnership working or
furthering the work of our early help service or your organisation.
None of your data will be shared with a third party without your express
consent.
If you have any queries about the data held please contact
keith.mawson@norfolk.gov.uk
You can be removed from our distribution list at any time. If you wish to be
removed from the list in the future please email keith.mawson@norfolk.gov.uk
requesting this.
.
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