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Welcome!

Please put your camera on.

We want people to participate but please use the ‘raise hand’ facility to 
ask questions and contribute when others are talking.

Please be considerate to others - together we want to create a safe, 
open and reflective space to learn. 

You can turn on live captions on by clicking on the 3 dots at the top of 
your screen if you need this.

The link to the feedback form will be put in the chat. Please do take the 
time to complete it after the session.

Thank you!



Neglect Strategy



The Role of the Neglect Champions

• Advise and support other practitioners within 

their organisation

• Receive and disseminate information 

regarding neglect to staff

• Attend training and awareness sessions

• Model good practice

• Signpost practitioners to appropriate help

• Attend multi-agency neglect champion forums



Current Position

• 65 Neglect Champions across the multi-

agency network

• https://forms.office.com/r/XmfVFtbSUi

https://forms.office.com/r/XmfVFtbSUi


What support can Champions expect?

• Free attendance on multi-agency neglect 

course

• Training updates specifically for champions

• Neglect Champions Forums – opportunity to 

engage with other champions

• Neglect Champions newsletter

• Neglect Champions Teams channel



How can Neglect Champions support 

families?

• Additional, up to date, knowledge around 

Neglect

• Support colleagues on how to talk about their 

concerns with families they are working with

• Sharing the Flourishing Families tool with 

families to help signpost support opportunities



‘Flourishing Families’

Flourishing Families 

(justonenorfolk.nhs.uk)

https://www.justonenorfolk.nhs.uk/yet-to-be-reviewed/flourishing-families/


How do Neglect Champions use their 

role?

Trudy Sargeant – Lionwood Junior School

Tina Chuma – Norfolk and Norwich 

University Hospital



https://forms.office.com/Page
s/ResponsePage.aspx?id=fhcZ
FOBXD0-
v8P1htUnRDnAC4J52HLZPgP8
2sx53EV5UNEVFT1RMN1ZIS01
CUUpXVFlVRFlHQktFWi4u

Please complete the feedback form

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DfhcZFOBXD0-v8P1htUnRDnAC4J52HLZPgP82sx53EV5UNEVFT1RMN1ZIS01CUUpXVFlVRFlHQktFWi4u&data=05%7C01%7Csharon.moore%40norfolk.gov.uk%7C74b952ae4595486aff0808dacbaf9ed4%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638046252378600147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xmcgdSA8lePyPvf70MCd6ihTrvZsKzjwM6tqRdQGXw4%3D&reserved=0

