
“Never 
Do

Nothing”

Remember!

Early Help is 

more than a 

threshold, it’s not 

a specific team or 

service, but a 

system wide 

approach to early 

intervention and 

prevention.

Child / Young Person / Family identified as in need of additional support

Are there safeguarding concerns, is the situation complex or are you 

unsure of how to respond?
YesNo

Contact the 

Children s Advice 

& Duty Service 

0344 800 8021

Does the child / family 

have multiple needs 

requiring a coordinated 

multi-agency response?

Complete an Early 

Help Assessment & 

Plan with the family& 

their network, including 

other agencies 

involved.  

 Targeted Family 

Support

Targeted 

caseholding 

support for children 

and families, to 

help overcome 

more complex 

persistent 

challenges & 

worries. 
Families needs can be 

met with some 

additional support from:

1) A single agency

2) Family networking 

3) Universal services

4) Information, Advice & 

Guidance  

 Social Work 

Statutory 

intervention to 

safeguard the 

wellbeing of 

children and young 

people in need of 

care and protection 

Statutory 

response 

required

Early Help response required through:

1) Single Agency Support or Advice & Guidance

2) Early Help Assessment & Plan with the child / family

3) Caseholding intervention from Targeted Family Support 

Step down where 

children and 

families require 

continued support.

Review & update the 

plan at least every 6 

weeks showing how 

progress in being 

made.

No

Yes

Progress is worrying or 

new concerns 

identified?
YesNo

Complete Early Help 

Registration & Consent Form

www.norfolklscb.org/early-help

Call the Community and 
Partnerships Support Line 
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