
Youth in Mind

Shaping mental health services in Norfolk & Waveney



What is Youth 
in Mind?

Instagram: @YouthInMindNorfolkWaveney

An NHS-funded project

Hosted by youth services charity MAP

Brings together young people with an interest in  
mental health and wellbeing and a desire to make 
services better for the future

Gives young people a voice



Instagram: @YouthInMindNorfolkWaveney

Developing the CYP Mental Health Charter

Input from over 200 children and young people
• Workshops with professionals and 

CYP
• Outreach
• Focus Groups
• Online survey



Introducing 
the CYP MH 
Charter …..

Instagram: @YouthInMindNorfolkWaveney

https://vimeo.com/718795600

https://vimeo.com/718795600


Ally Williams

Ormiston Families – Putting the CYP MH Charter into practice



Where to start? 

 * Self- assessment tool 

 * Breaking it down

 * Celebrating success

 * Identify gaps and & mapping

Instagram: @YouthInMindNorfolkWaveney



How do we know? 
How do others 
know?

* Monitoring
* Reporting
* Softer sense

 ESQ

 Website

 Concrete action

Instagram: @YouthInMindNorfolkWaveney



Invest in a 
project, 
however 
small

Instagram: @YouthInMindNorfolkWaveney



Over to you!

Instagram: @YouthInMindNorfolkWaveney

Breakout Room discussions:

• How could you use the CYP Mental Health Charter in your 
work?

• What might the barriers be to you implementing the CYP 
Mental Health Charter in your organisation?

• What help might you need?



Tess Lewis-Williams

Youth in Mind, MAP

youthinmind@map.uk.net

tesslewiswilliams@map.uk.net

mailto:youthinmind@map.uk.net
mailto:tesslewiswilliams@map.uk.net


Benefits of getting involved

Helps young people 

to develop new skills

Improves confidence 

and self-esteem

Young people get 

better services 

Can be part of the 

therapeutic response



Thank you for listening

Any questions?

Instagram: @YouthInMindNorfolkWaveney
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